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6006808 :  Xiaoying Jiang
Thesis Title :  Need and Satisfaction of Chinese Students: Educational Service Quality

of International Program in Private University A

Program :  Master of Education in Educational Administration
Thesis Advisor  : Asst. Prof. Wallapa Chalermvongsavej, Ph.D.
Abstract

This research aimed to investigate needs and satisfaction of Chinese students in Private
University A towards the educational service quality of international programs and to explore
factors as well as needs affecting their satisfaction. In this survey research, the population was
Chinese students studying in international programs in Private University A, and the samples were
219 Chinese students. The instruments were questionnaires. Data were analyzed using descriptive
statistics including One-Way ANOVA, Scheffe’s method, multiple regression analysis, and
stepwise linear regression analysis. The results showed that the overall needs and satisfaction of the
respondents who were Chinese students were high. Personal factors that affected their needs and
satisfaction were gender and educational level. Their needs in three variables including non-
academic aspects, academics and access were found to affect their satisfaction.

(Total 112 pages)

Keywords: Chinese Students, Needs, Satisfaction, Educational Service Quality
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1) anuiuilu (Need) 1Hunnudesmstuiuguvosuyud
< % o & { o ]
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a § @ Y J . .
HUIAANEINUANNABINITVDINIE 183 (Maslow’s Hierachical Need) (Maslow, 1954
Y = A o W g’/ [ ds’ 9 1
9190911 quns TAATUTTIN, 2560) NAALYUAIY 1aun
1) ANUADINITNIIT 1IN (Physiological Needs)
2) ANUABINITANNaBARNY (Safety Needs)
9 o < .
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Y b acS 1
4) ANUABINITANAATLYIAY (Esteem Needs)

5) ANUABINTTINITUH AL (Self-actualization Needs)

a o =
i?ﬂﬁ&@ﬂﬂﬂﬁgﬂ‘ﬂ 2.1

morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
acceptance of facts

Self-actualization

self-esteem,
confidence, achievement,
Esteem respect of others, respect by others

/ friendship, family, sexual intimacy

) security of body, of employment, of resources,
Sa f{.m/ of morality, of the family, of health, of property

Physiological &19‘““"‘3'“"’“““

9
o v o

{ 4
qﬁjﬂﬁ 2.1 ammumummﬁ’mmammmaim (Maslow’s Hierachical Need)

A Yy =K
N11: Maslow, 1954 9190911 quns Tnasussin, 2560
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ATUUINITGNA (thi ANITLHIN, 2555)
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WQW@%/ ﬂ’JﬁJ‘]SE)“]JGU’EN‘LJﬂﬁﬂ‘HWﬂNﬁfJﬂigﬁ‘Uﬂﬁm‘ﬂ‘lﬂi‘U AMNNITIUNUNIINGINY
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2.2.2 ANNENYVRINNNNIND D

. . Y a = v &
Betz, Menne, Starr, and Klingensmith (1971) lasziiiuanuieanelvvewindnuilae
Y ! '
IR RS IRCATGE CSSQ (College Student Satisfaction Questionnaire) OIS IHIUEAAAYT

P4

WINYUKI 0T NHIATINMIAsEgYRRINANET Taems Jannuiawe lavesindnt

ﬁﬂﬁ'ﬁi’l 'Jﬂ’lﬂﬁ (2561) llﬂGlWﬂ'J’lﬂJﬁ’lﬂiU"Uﬂ\iﬂmﬂ’lWﬂ’lﬁUiﬂ’]ﬂﬂ‘Hﬂﬁ]ﬁ]ﬂﬂﬁ’lﬂﬂllla‘”
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fl]’llﬂ'hl@ﬂ’]\‘lﬂ\‘l“?\? \1Wajﬂﬂ@ﬁ\‘l@@ﬂ’ﬂlﬁﬁﬂwqw@Glfﬂsllf]\iuﬂﬁﬂ‘]ﬂ'l ﬂWiﬁﬁ’]\?ﬂ’lﬁ‘UﬁﬂWiﬂ!ﬂulﬁﬁ
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LN %l“lfﬂiﬂ'liﬂﬂslﬂlﬂﬂﬂ’ﬂlw\liw@Gl,i]hlﬂlmgllﬁﬂwuﬁﬂTW‘VI@iZW31Qmﬁﬂiﬂ1iﬂﬂﬁﬁ%ﬂiﬂ1i

e
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Banahene, Jay Kraa, and Aseye Kasu (2018) P913731 NUINBFIYT2INHUBIANUA
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W%TLﬂuﬁTWﬁU@QﬂﬂilWﬂiﬂ mﬂiﬂ‘uclumﬁmwu muuuﬂﬁﬂyuﬂuﬁaumﬂmﬂu
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U
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WnduenNanualdua (Brand Ambassadors) 1 Hnudiagediaselunisiinnumdile
AUNNUTMINMIANBITZAVGAVANE FINMSANINAMIUIMINsAnE luszAugaNAn,

f,’f”lll”I'iﬂ’s"NWﬁﬂﬁ$‘VIUﬂ?ﬁﬁ?ﬂ??ﬂﬁgfﬂﬁ]ﬂ?TNﬁQW@iﬁ]ﬂl@ﬂﬁﬂﬁﬂH?

2.2.3 1AM IIAANNNIND D

@

M50 VI8 NYIANNNIND 19V 91]

=

= an . .
nAnY11AeN1a1835 (Ali, Zhou, Hussain,

a3 aw A A @ @
Nair, & Ragavan, 2016) ﬁnﬂﬂ”lﬁ!ﬂ‘]J5')1_|333J\1"I°L!')"tlﬂﬁLfd]ﬂ?%@ﬁﬂﬁﬂ]i]ﬂﬂ??ﬂﬁ\?wai’ﬂﬂl@\1
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2.2.3.1 College Student Satisfaction Questionnaire (CSSQ)
= = = A 2 o a
MIANEIANUNIND TavelnAnyUTNUU U TI01Tn1 Betz et al.
dy Y 1 Aav A v Aax a =< o =K = gj Y
(1971 195U P15 eINVITMsUsziiiuanunane laveuindne lueaniumiv
a a d 1 a d a o
MIANEUFTINIAATIZH0819TIMANA (Logical Considerations) M1NNINTUATIZHITIHANT U
(Research Evidence) Tumsideanuiiane lvvesiinAnuszaugaudnuineinuuiiineas
A 3 @ 1 [ = ao dy Yy 9 ) 2
Adudutlsedra ludluszuy Faluauideil laadumsdrsruuuasuoiuanuiieane laves
o K v = o = o . . S Y
UNANYITZAVRANANHINAUIDINANNNIND 19 TUN15M1911 (Job Satisfaction) Tagdl 6 A1
Uszneuaie
(1) ulevetaznszuIums (Policies and Procedures)
(2) aAMWNIMNNU (Working Conditions)
(3) WamdUUNU (Compensation)
4) AMNMMIANYI (Quality of Education)
(5) M3nFInegludany (Social Life)

6) M35 L]J;%j} (Recognition)

2.2.3.2 Student Satisfaction Inventory (SSI)
r . | A A AAa A @
SSI (Student Satisfaction Inventory) Wnsesdonionswaninlunisia
= o = A A /9 Y ° = o =
anuiane lvvonindny wseale sSI gnilszgnaldlunuvdisiaanuiane lvveaindny
vngdunuawiinnuianelaueegnal Falsznoudle 11 1@ 1Aun (Noel-Levitz, 1995, as
cited in Elliott & Healy, 2001)
Y o 9 a . ..
(1) M3 1Al auIdImng (Academic Advising)
(2) anwoimaluuriineasy (Campus Climate)
Aa I~ [ a @
3) annuiuegluurIngrds (Campus Life)
@ msuimsvremidaediuayuluuniinerds (Campus
Support Services)
65) anunnleaeianaConcern for the Individual)
6) szansnimlunisaou (Instructional Effectiveness)
() PsassnIazlse@NINanITF IO AONIINITIAY
(Recruitment and Financial Aid Effectiveness)

(®) Uszanswamsainzibou (Registration Effectiveness)
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()] anulasany (Campus Safety and Security)
(10) a3 IiuTmsfilu@e (Service Excellence) tag

Y] I o
(11) ﬂmﬁ’uuﬂﬁﬂmzﬂuﬁuaﬂma (Student Centeredness)

% a
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A A a F) FY Yo a 3| A v A 1
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1 . A 1 o dy =2 v =2 A [ o
U Firdaus (2006) LGD'E’J’J"I‘]jﬁ]i]’]JHH ﬂﬁﬂﬂ]&lﬁzﬂﬁ@ﬂuﬂﬂyTVlﬂJﬂWiLHNsUuQ'QGluVI’J

Tan wazaniugaudnu laasuediannlums IHusmsmemswaununwmMsAnE19819

=
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v
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ynumdiaglugiuzgndman uanmsiasandidedidyNdiwanonunImnIsuing

= 1

I 4 a a [ ) 4 a
m’iﬁﬂmrﬂuﬁmmﬂclumiﬂizmuﬂmmwmimmimiﬁﬂymfmuuuﬁn Lﬁmmﬂmimm‘i

IS (4 t:y a o r exe Y A 1 1
nanvuzmuy 5 dsznsaail 1) A lifidau (Intangibility) 2) ANABINTN liiueu
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(Fluctuating Demand) 3) 210 uen 21011 1318 (Inseparability) 4) n15tAusayi1d1d
(Perishability) 11a g 5) ANNUANA19YInTUT AT luudazate (Variability or Heterogeneity)
Fodu nsuimsawsaaid 1§ fnssuvesnszuaumsdaevdudi hifideuning
17050135 TagazdeinouaueInIuAoIn1Tvesdsuuin1saumnanuianelali la
(Foauna ¥121521935, 2548) G?;QﬂﬂmWWﬂﬁ‘]ﬁiﬂﬁﬂﬁﬁﬂ]ﬂWLﬂuﬁﬁuﬂaﬂlﬂﬂmiﬁ’ﬂaumi
wmsTasmveaindnu Falumsiaganmmsuinsmsanmdeslifinsauddums

a = 1 = v Y = F) Y Aa Y] = a2 9
ABINTTUAUNIID YA ENWNTJ‘JJEN‘V!ﬂﬂWuﬁﬂﬂﬂﬁiW]Jiﬂﬁ‘U@ﬂﬁﬂ"l‘]JuQﬂiJﬁﬂHWEJﬂﬂ’JEJ

Y
UBNITNU Teeroovengadum, Kamalanabhan, and Keshwar Seebaluck (2016) D213
AUNMNNTUIMINMIANBITZAUGANANET Ao ANULANAINTZHINTININANYINAIAN TN

[

Yo 9 A dy 1 a g’/ I A 1
ﬂ'lﬁvlﬂfl"ﬂgﬂ']iIﬂﬂﬂi&LMULU@QﬂﬂWﬂﬁ?ﬂ?iﬂ5ﬂ'li‘Ll‘LlL“lJ‘Llll‘]J@'lllﬂ']'liJﬂ']ﬂﬂ'J\‘l"U@\WlHWﬁ'ﬁ]hliJ
v ¥ a a = IS &y o dd Ay v YA Ao = Y
ANUU ﬂ'lﬁﬂigilllu%ﬁ]mﬂ?Wﬂ’li‘Uiﬂ’liﬂ?iﬁﬂ‘Hﬁ]gLﬂ‘Llﬁ\‘iﬂ?Lﬂuﬂ@@QiUgﬁQWUﬂﬁﬂHW]E]\iﬂ'li
d’ Y a a = d‘d A ds! [y a [
L‘W@Glﬂlﬂﬂﬂ'lﬁ'ﬂ5ﬂ15ﬂ'l§ﬁﬂ']9]'l1/lllﬂmﬂ'l1/\lﬂ'lﬂfNGU‘Ll (toUnN FITTUUUNA LUASNITNT DAANAIU

ﬁfﬂ, 2548; O’Neill & Palmer, 2004)
2.3.2 1AM USZRUAUMNMITUIMSNMSANH

2.3.2.1 SERVQUAL
I A A A v 9 ] a A o Y
SERVQUAL 1Wuinsesdeninly lunisdananimnmisusnis e lv
1 @ ) @ a ] 1 a
pennsiianunleedndanudmiuanuiamiuvesgninenisdsziiunszuiunsuay
AUAMAUM Feaunsafiuiunagninmzaniuednniogalionswavinnamslsziu
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Francisco, 2017)

Parasuraman ct al. (1988) t@u® 1391 SERVQUAL e 150 iaqanInnis
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Yy o A
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(3) MUANNYBNY (Assurance)
@) suanuerlald (Empathy)

(5) su anudugssIuveIUIMs (Tangible)

2.3.2.2 Higher Education PERFormance-Only (HEdPERF)

Firdaus 2006) ldtauonIo9iio1v 4T %031 Higher Education
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whu'll Tasanususu tazilszauanudusa
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2) MUIVINT (Academic) HUIYDI AUINTINUHUINNINYIVD
AUNIIFING

[ o A

(3) AUAINANY A FOIT I (Reputation) MU0 HATINUD S

A

[ Y 1 ] = A =
AMENEaiA U1 vesaniugaudnE il uliooTw
v v = = v A a )
(4) AMUMIITIDA (Access) M8 TaveNReIRUANUALAIN
Tumsdhane msnaaedie 111114 1da34
Y o : =< o dy Y o w
(5) MUNANTAT (Program issues) HU1EDY et uaudl ]
9 @ A = ~AA 1 o a d‘dd‘ =
W01 IAT9aS undangasHIourUMIouNMIdouNgangu LazAN1TINIITIMINLToIFe
Y
(6) a11uANUA119 (Understanding) ¥u1894 Taseiinerteeny

o 9 Y 9y o = 1 Yo a2 Y
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= [ 4 ] a =1 = = 13 A
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Y . .
A1 (Dimensions)

—
o
G
o = @
@u1ls (Items) T o g - 2
EE L. 2 @ & Z
3 = — aC NS g =
i o = G = e =
t oz S E B & &
RUT= « & = = &
1 Knowledgeable in course content N,
2 Caring and courteous i i
3 Responding to request for assistance v J
4 Sincere interest in solving problem v
5 Positive attitude N
6 Good communication N
7 Feedback on progress N, N,
8 Sufficient and convenient consultation N
9 Professional appearance/image N N,
10 Hostel facilities and equipment N,
11 Academic facilities J J J
12 Internal quality programmes N
13 Recreational facilities J
14 Minimal class sizes N, N, J N,
15 Variety of programmes/specializations N
16 Flexible syllabus and structure N, N,
17 Ideal campus location/layout N, N, N,
18 Reputable academic programmes N, N, N,
19 Educated and experience academicians N, N, N, N,
20 Easily employable graduates i i N
21 Sincere interest in solving problem N,
22 Caring and individualized attention i
23 Efficient/prompt dealing with complaints N
24 Responding to request for assistance N
25 Accurate and retrievable records i
26 Promises kept i
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d‘ (% a = 1
A15197 2.1 M5 19A I MIUIMIMIANY (919)

Y . .
91U (Dimensions)

o
fre]
S
o ®
= -
A1l (Items) 2 e 5 . e
© = 2 Tlg = —
= 8 pad [ = =
g © c s P2 < =
5 Z < £ £ & &
e & o (= [ [
27 Convenient opening hours i
28 Positive attitude N
29 Good communication N
30 Knowledgeable of systems/procedures N N
31 Feeling secured and confident i N N J
32 Service within reasonable time frame N N, N N
33 Equal treatment and respect N N
34 Fair amount of freedom N
35 Confidentiality of information N N
36 Easily contacted by telephone i N
37 Counseling services &l N N
38 Health services v J i
39 Student’s union N/ N
40 Feedback for improvement N, N,
41 Service delivery procedures N, N, J N,

N Firdaus, 2006
a d
2.4 tanamudsnnsmans (Demographic Factors)
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(Altbach, 2009; Yin et al., 2015)
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Kayastha, 2011; Salahuddin & Talukder, 2017)
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Lazibat et al. (2014) lafny13de Lg} ® 3 How perceived service quality influences
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Y
nanvatenalutazuen oS au
% = A ] (% = d‘
2. nangeasianugangulunsIansEeuns 4.59 0.83 wnNga 1
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6. UNINITUUNANKIAMAINHAE LAzl 442 1.03 110 5
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=

3734 4.51 0.88 unnga
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a 4 4 ° Aa o AAa (B Y]
ﬂ'l3’J!ﬂ313ﬁﬂlﬂyaLﬁ@ﬂfJ‘Uﬂ101N\ﬂu3ﬂﬂiﬂﬂﬁl%}?‘ﬁﬂ']'i‘l’lﬂﬁ@‘ﬂﬂ??ﬂllﬂﬁ?\iﬂ'\ﬂﬂﬂ%ﬂ

druyanalu 01g me duduiia szaumsany gevivayuanaisou Tagldada One Way

A3

Analysis of Variance (One Way ANOVA) UM 319991

A1519% 4.17 !,Lﬁﬂ\‘lNafﬂﬁ‘ﬂﬂﬁﬂﬂﬂ??hﬁﬂﬁﬂ?iiﬂﬂiﬂmLlﬁgiWEJﬁ"luéluﬂmfﬂWﬂ"Ii‘]J?fﬂﬁ

MIANHI TUUNAINOY

(N=191)
FRTRMY urasnNusdsan SS df MS F Sig.
Between Groups 0.71 3.00 0.24 0.36 0.78
Sudsanivayy Within Groups 12260  187.00  0.66
Total 123.31 190.00
Between Groups 1.68 3.00 0.56 0.90 0.44
AUININT Within Groups 117.11 187.00 0.63
Total 118.80 190.00
Y Between Groups 0.93 3.00 0.31 0.47 0.70
wmj - Within Groups 122.54 187.00 0.66
RN GINIERIGEN
Total 123.47 190.00
Between Groups 0.11 3.00 0.04 0.06 0.98
UMD Within Groups 112.83  187.00  0.60
Total 112.93 190.00
Between Groups 1.37 3.00 0.46 0.58 0.63
9%}11‘!14’&1@1@15 Within Groups 146.63 187.00 0.78
Total 148.00 190.00
Between Groups 0.76 3.00 0.25 0.44 0.73
Tagsu Within Groups 108.93 187.00 0.58

Total 109.70 190.00
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AMNATTNN 4.17 WUN uﬂﬁﬂ}l'muﬂuﬂ'lfgﬂ%iﬂu&lﬂ'ﬂi]ﬂf)\iﬂ'lﬁsluﬂmﬂWWﬂ'ﬁ‘Uiﬂ'ﬁ
= 1 1 o . A a I 9 v X A A
ﬂTﬁﬁﬂ‘H']GlUﬂ']‘Wi'JiJ lllll!.ﬁﬂ@n\iﬂu (F=0.44, Sig. = 0.73) WaNITU UL U1 WNANEIIUN

legaenuiinnudesmslugauniwmsuimsmsanymnaiu litanaiaiu

A15197 4.18 Llﬁﬂ\‘lWaﬂ'l'i‘VIﬂﬁﬂ‘Uﬂ’J'ﬁJﬁ\iWfﬂﬁﬂiﬂﬂi’)ll!Lagﬁﬂlf‘%u1uﬂﬂ!ﬂ'lWﬂT§‘U§ﬂTi

MIANYT 4 TUUNAINOIY

(N=191)
PR unasnNusdsan SS df MS F Sig.
Between Groups 0.55 3.00 0.18 0.27 0.85
ﬁ’m?{qaﬁuauu Within Groups 127.69  187.00  0.68
Total 128.24  190.00
Between Groups 2.02 3.00 0.67 0.80 0.50
AUININT Within Groups 15791 187.00  0.84
Total 159.93  190.00
Between Groups 4.10 3.00 1.37 1.54 0.21
Sunmdbntoidos Within Groups 16589  187.00  0.89
Total 169.99  190.00
Between Groups 0.67 3.00 0.22 0.23 0.87
MUMIID Within Groups 17855 187.00  0.96
Total 179.22  190.00
Between Groups 2.74 3.00 0.91 0.76 0.52
ﬁ}mﬂﬁ'ﬂﬁ;{m Within Groups 225.74  187.00 1.21
Total 228.48  190.00
Between Groups 0.40 3.00 0.13 0.17 0.92
Tagsu Within Groups 148.16  187.00  0.79

Total 148.56  190.00
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AMNATTNN 4.18 NUIN uﬂﬁﬂH']ﬂ1!1/]N@'lfalﬂ%‘]ﬂullﬂ'nuW\?W@%ﬂ”ﬂﬂ!ﬂ??‘lﬂ'ﬁﬂﬁﬂ'ﬁ
= [l 1 o . A a I 9 v X a A
ﬂ13ﬁﬂ‘]§l']aluﬂ']Wi'JﬂJ llllLW]ﬂﬂ']\?ﬂu (F=0.17, Sig. = 0.92) WANTU Y UT10ATU WNANEIIUN

= 1 Y= = a = 9 ] 3 [
umqmmummquwa“l%“luﬂmm‘wmﬁmmimiﬁﬂymﬂmu"lm,mﬂmqﬂu

A5 4.19 LL’EWI\?Waﬂ'liﬂﬂﬁ'f)ﬂﬂ’)'mﬁ}ﬂ\‘lﬂﬁIﬂﬂﬁ’)uLLEW318?%}1u1uﬂmﬂ1Wﬂ1§‘U%ﬂ'lﬁ

ﬂﬁﬁﬂ‘]&l'l o TIWUAATUINEA

(N=191)
Y ' .
319A1U unasanuuilsdsau SS df MS F Sig.
g 2 o Between Groups 0.08 1.00  0.08 0.13 0.72
AUAIATUAYUNN
- Within Groups 123.23  189.00 0.65
L ALRP]
Total 123.31  190.00
Between Groups 0.05 1.0 0.05 0.08 0.78
AUININT Within Groups 118.75 189.00 0.63
Total 118.80  190.00
Between Groups 0.00 1.00  0.00 0.00 0.97
MUMNANBY¥oITe Within Groups 12347 189.00 0.65
Total 123.47 190.00
Between Groups 0.19 .00 0.19 0.31 0.58
MUMIID Within Groups 112.75  189.00 0.60
Total 112.93  190.00
Between Groups 0.17 1.00  0.17 0.21 0.65
aunangas Within Groups 147.83  189.00 0.78
Total 148.00  190.00
Between Groups 0.12 1.00  0.12 0.21 0.65
Tasu Within Groups 109.57 189.00 0.58

Total 109.70  190.00
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dl 1 v =K ) d‘d 1 v A 9 a
AMNATTNN 4.19 NUN uﬂﬁﬂ‘]sl'l%l.l“l/]ilLWS"’T@Nﬂuwﬂﬁ1uﬁﬂﬂﬂ131uﬂﬂ!ﬂ1wﬂﬁ‘Uﬁﬂ'li

=< [l 1 o . A a I 9 v X a A
ﬂ15ﬁﬂH11uﬂ’]W3jﬂJ Ulmtmmﬂﬂu (F=0.21, Sig. = 0.65) WoNTH Y UT A WAANEIIUN

legaenuiinnudesns luguniwmsuimsmsansmnaiu litanaraiu

A9 4.20 LL’c’f@NWaﬂ'lﬁ“lﬂﬂﬁ’f)‘iJﬂ’J'liJﬁﬁW@nlfﬂIﬂfJﬁﬂiJLL@%%"IEJS;]}'IH1uﬂﬂ!ﬂ'lWﬂT§‘U%ﬂTi

ﬂ'lﬁﬁﬂ‘kﬂ 1 DIWUAATUINEA

(N=191)
9 ' .
PRELRYY uraanuulslsaw SS df MS F Sig.
v A Between Groups 3.73 1.00 3.73 5.66%* 0.018
ATUTITUDTYY
- Within Groups 124.51 189.00 0.66
NNWIYINT
Total 128.24 190.00
Between Groups S 1 1.00 5.71 6.99*%*  0.009
MuININ3 Within Groups 15422 189.00  0.82
Total 159.93 190.00
v Between Groups 8.31 1.00 831  9.71**  0.002
AU
o A4 Within Groups 161.68 189.00 0.86
RN GINIERIGEN
Total 169.99 190.00
Between Groups 1.86 1.00 1.86 1.98 0.16
MUMIITID Within Groups 177.36  189.00  0.94
Total 179.22 190.00
Between Groups 4.39 1.00 4.39 3.70 0.06
aunangas Within Groups 22409 189.00  1.19
Total 228.48 190.00
Between Groups 4.05 1.00 4.05 5.30%* 0.022
Tagsu Within Groups 14451  189.00  0.77
Total 148.56 190.00

* The mean difference is significant at the 0.05 level

** The mean difference is significant at the 0.01 level
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A ! ¥ =K = A ' v A = a
NATTNN 4.20 WU uﬂﬁﬂHTﬂuﬂiJLWﬁﬂNﬂuiJﬂ’NiJ“WQWﬂGl(ﬂﬁlUﬂﬂ!ﬂ'lWﬂﬁ‘Uﬁﬂﬁ

aaa

ﬂ15ﬁﬂ‘]el']aluf]1Wi’JiJ Nﬂ’JHJI,!,G]ﬂﬂNﬂu’f)fJNiJufJﬁWﬂﬂJﬂN’dﬂ ANIZAU 0.05 (F =5.30, Sig. =

0.022) iieasaiused s dnAnuduiifimadietu Sanwdanele ludmdsaiuayy

v o w

NMIFIMTUANUUANA NN U N BN ﬂJuﬂNﬁaaﬁﬁ%ﬁ"U 0.05 (F =5.66, Sig. = 0.018) GSI}TL!

(% o

1M3 YANUUANA NN LRI NN U AYNNADANTZAY 0.01 (F=6.99, Sig. = 0.009) 9%}11.1911"!

9

@ [

aﬂ‘]sJ‘IffJLﬁENGU@QN‘HTJVlfﬂﬁEJ IANUUANANN U8 NTd mﬂ'lﬂﬁﬁﬁﬁi%ﬁlﬂ 0.01 (F=9.71,

Sig. = 0.002) wonnntliiuandg

A1519N 4.21 LLﬁ@NNafﬂi‘Vlﬂﬁ@ﬂﬂ??hﬁﬂﬂﬂ?iiﬂﬂﬁﬂmLlfﬂ$§Tﬂﬁ}1u1uﬂmﬂﬂ/‘lﬂ1§ﬂaﬁﬂ1§

MIANYIA IWUAMUDUA IR

(N=191)
FRLEAM unasanuulsdsiu SS df MS F Sig.
g 4 o Between Groups 3.32 6.00 0.55 0.85 0.53
AUTITUDT YU
- Within Groups 119.99 184.00 0.65
NNWIPINT
Total 123.31 190.00
Between Groups 2.81 6.00 0.47 0.74 0.62
AUIFINT Within Groups 115.99 184.00 0.63
Total 118.80 190.00
v . Between Groups 4.96 6.00 0.83 1.28 0.27
ATUNINANH U
s Within Groups 118.51 184.00 0.64
BRIGEN
Total 123.47 190.00
Between Groups 2.61 6.00 0.44 0.73 0.63
Aumsitg Within Groups 11032 184.00  0.60
Total 112.93 190.00
Between Groups 1.16 6.00 0.19 0.24 0.96
ﬁ1uﬁ§ﬂf§ﬁi Within Groups 146.83 184.00 0.80
Total 148.00 190.00
Between Groups 1.90 6.00 0.32 0.54 0.78
Tagsau Within Groups 107.79 184.00 0.59

Total 109.70 190.00
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ti' 1 o K = ti'dQ' o a [ v A 9
VINATTNN 4.21NUN UﬂﬁﬂHW%u‘ﬂ1]01&ﬂ1£uﬂ§l’]\3ﬂuﬂﬂ31ﬂﬂ@\1ﬂTiiuﬂﬂ!ﬂ’lWﬂWﬁ
A = 1 1 Y . A A <3| Y
usmsnmsany1luaIng v ulmmﬂmﬂﬂu (F =0.54, Sig. = 0.78) wennsaundusieaiu
=

Y] A Aad o A 1 v A 9 a = 9 [] 1
uﬂﬁﬂ‘HWl&‘ﬂNE]uﬂ%uﬂﬁNﬂuﬁJﬂ’JHJﬂ@ﬂﬂﬁiuﬂmﬂWWﬂﬁ‘Uiﬂﬁfﬂiﬁﬂ‘HWﬂﬂﬂWullmmﬂﬁN

N1

A1 N 4.22 Llﬁﬂﬂwaﬂ'ﬁﬂﬂﬁﬂ‘uﬂ’)'lllﬁ\iW@i%TﬂﬂiﬂMLlagi'lﬂél}WuGll.lﬂﬂ!ﬂ'lWﬂ1i°]JQ'§ﬂTi

MIANYI IWUANIUAUN A

(N=191)
Y ' .
PRELRYY unasnul s SS df MS F Sig.
g 2 o Between Groups 2.42 6.00 0.40 0.59 0.74
AUAITUUAYY
- Within Groups 125.82 184.00 0.68
NNIFINTG
Total 128.24 190.00
Between Groups 5.16 6.00 0.86 1.02 0.41
AUIVINS Within Groups 15477 184.00  0.84
Total 159.93 190.00
Y oL Between Groups 3.44 6.00 0.57 0.63 0.70
ATUNINANBY U
. Within Groups 166.55 184.00 0.91
FoLY
Total 169.99 190.00
Between Groups 0.57 6.00 0.09 0.10 1.00
UMD Within Groups 178.65  184.00  0.97
Total 179.22 190.00
Between Groups 4.13 6.00 0.69 0.56 0.76
MUNANgAS Within Groups 22435 18400 1.2
Total 228.48 190.00
Between Groups 2.89 6.00 0.48 0.61 0.72
Tagsu Within Groups 14568  184.00  0.79

Total 148.56 190.00
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~ Vo R A AmA o a v A =<
AIMNATTINN 4.22 WUIN uﬂﬁﬂ]%l']ﬂuwuQUﬂ1luﬂﬂ']flﬂuuﬂ?1uWQW@1%1u‘ﬂﬂlﬂ1Wﬂ’]ﬁ
Aa = ] 1 Y . A a | Y
Uiﬂ’]ﬁﬂ15ﬁﬂ]&l1ﬁluﬂ17\|§')1] llﬂJl!ﬁﬂﬂ’Nﬂu (F=0.61, Sig. =0.72) tHONWIITMU MW usieaiu
o =R = d‘da‘ o a 1 v A = a = 9 1 1
uﬂﬁﬂ‘]ﬂ'ﬁ]uﬂ3JQ'Hﬂ'lluﬂﬁ'NﬂuﬂJﬂ’J’nJWQWﬂﬁlfﬂﬂluﬂ‘ﬂ!ﬂ’]Wﬂ'lﬁUﬁﬂ’]iﬂﬂliﬂﬂ‘lsn‘l’]ﬂﬂ'lullullﬁﬂﬂ'm

[

U

A1519N 4.23 LLZWNWﬁﬂ?iﬂﬂﬁf’)ﬂﬂ’)'mgfﬂﬂﬂ'liiﬂfJi’JiJLlaﬁi'lﬂf’%ﬁuﬁluﬂmﬂ']Wﬂ'l'i‘U%ﬂWﬁ

MIANYI TWUANUTLAUNTANTN

(N=191)
FRCA unasanuulsdsiu SS df MS F Sig.
gy 4 o Between Groups 0.626 1 0.626 0965 0.327
@nuﬁaﬁuuﬁqu
- Within Groups 122.683 189 0.649
NWIVINIT
Total 123.309 190
Between Groups 3.602 1 3.602 591* 0.016
AMUININT Within Groups 115.194 189 0.609
Total 118.796 190
v w Between Groups 0.769 1 0.769  1.185 0.278
ATUNNANHU
. Within Groups 122.705 189 0.649
BRINBEN
Total 123.474 190
Between Groups 0.362 1 0.362  0.607 0.437
UMD Within Groups 112.57 189 0.596
Total 112.932 190
Between Groups 0.246 1 0.246 0315 0.575
AUNANgAS Within Groups 147.749 189  0.782
Total 147.995 190
Between Groups 0.414 1 0.414  0.717 0.398
Taasu Within Groups 109.281 189 0.578
Total 109.695 190

* The mean difference is significant at the 0.05 level.
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~ 1 = A A Y] = 1 v A Y
MNATTNN 4.23 WUN uﬂﬂﬂB']%u‘ﬂllﬁgﬂ‘llﬂ'lﬁﬁﬂHWQWQﬂHMﬂ'ﬂM@]ﬂQﬂ"ﬁﬁlu@‘ﬂ!ﬂTW
a = ] 1 @ . A a 33| Y
ﬂ']i‘UﬁﬂWﬁﬂ'lﬁﬁﬂE']GlUﬂ']WTJiJ lliJ!.mﬂﬂ'Nﬂu (F=0.717, Sig. = 0.398) Wonvsuudusieau
v <K = d‘d [ = 1 v A = 9 a = 1 1Y L] =\
uﬂﬁﬂH1%1!1/]3J5$ﬂﬂﬂ1iﬁﬂ}11ﬂ1\1ﬂumﬂ'}1uwx‘]wE)Glﬂcluﬂ']u’)‘]ﬂﬂ'lillﬂ'J']iJLWIﬂﬁ"I\‘]ﬂuﬂfJ'NiJ

H 9
Ll ﬂluﬂ'lxiﬁﬂﬁﬁigﬂﬂ 0.05 (F =5.91, Sig. = 0.016) wenvnuu liuana1g

A1 4.24 L!.ﬁ@NWaﬂWiﬂﬂﬁ’@“}Jﬂ’NNﬁ\iWﬂﬁl%Iﬂﬂi’JNLL@%')"IEJYP%HHiUﬂﬂ!ﬂWWfﬂﬁ‘U%fﬂi

MIANYI IUANUTLAUMTANEN

(N=191)
Y ! .
EREAMT] uraeaNulsisaw SS df MS F Sig.
gy 4 o Between Groups 0.004 1 0.004  0.007 0.936
mumﬁuumq,!u
- Within Groups 128.239 189 0.679
NWIVINIT
Total 128.244 190
Between Groups 3.33 1 333 4.019% 0.046
AMUININT Within Groups 156.599 189 0.829
Total 159.929 190
v v s Between Groups 0.772 1 0.772  0.862 0.354
ATUNNANHU
. Within Groups 169.215 189 0.895
BRI
Total 169.987 190
Between Groups 0.323 1 0.323  0.341 0.56
UMD Within Groups 178.897 189 0.947
Total 179.22 190
Between Groups 0.116 1 0.116  0.096  0.757
ﬁmwé’ﬂqm Within Groups 228.363 189 1.208
Total 228.479 190
Between Groups 0.042 1 0.042  0.053 0.818
Tagsu Within Groups 148.523 189 0.786
Total 148.564 190

* The mean difference is significant at the 0.05 level.
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A ' v K A Aa v = 1 v A =3
AMNATTNN 4.24 WUN ‘L!ﬂﬁﬂ‘]eﬂ%uﬂuﬁgﬂUﬂWﬁﬁﬂHW]NﬂlﬂJﬂTﬂJW\iWﬂiﬂﬁluﬂﬂlﬂ'lw
A ] 1 @ y a I
ﬂ1§‘1J§ﬂ']§'ﬂTiﬁﬂ‘]sﬂﬂ']Wi'J§J lliJ!.mﬂ@]'Nﬂu (F =0.053, Sig. = 0.818) Lﬁawmimnﬂuﬁwﬁm
v <K = d‘d [ = 1 v A =2 9 a = 1 1Y L] =\
UnAny1IIuRNsEaUMsAnEIaNnulaunane I luamuIrinmsianuuanaenuoal 9l

[

v 9
Ll ﬂJUVINﬁ'ﬂ@]ﬁigﬂ‘U 0.05 (F =4.019, Sig. = 0.046) wenvnuu liuana1g

A1519% 4.25 LLﬁﬂ\‘lWﬁﬂWi“ﬂﬂﬁﬂ‘Uﬂ’J'liJGslijﬂ'l'iTﬂfJiﬂiJ!Lagi'lEJﬁHHG],UQNfﬂWﬂTﬁ‘U%fﬂi

MIANEI9 Swunamgaivayusaiisou

(N=191)
Y ! .
EREAMY] uraea Nl SS df MS F Sig.
gy 4 o Between Groups 5.138 3 1.713  2.71*%  0.046
muﬁmuuaqu
- Within Groups 118.172 187 0.632
NWIVINIT
Total 123.309 190
Between Groups 6.344 3 2.115 3.516* 0.016
AMUININT Within Groups 112.452 187 0.601
Total 118.796 190
v v s Between Groups 5.947 3 1.982  3.154* 0.026
ATUNNANHU
. Within Groups 1ol AS2%, 187 0.628
BRIBEN
Total 123.474 190
Between Groups 5.852 3 1.951  3.407* 0.019
UMD Within Groups 107.08 187  0.573
Total 112.932 190
Between Groups 6.011 3 2.004  2.639 0.051
ﬁmwé’ﬂqm Within Groups 141.983 187 0.759
Total 147.995 190
Between Groups 5.539 3 1.846  3.315% 0.021
Tagsau Within Groups 104.157 187 0.557
Total 109.695 190

* The mean difference is significant at the 0.05 level.
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0.046) ﬂWu’JﬂﬂﬂTiiJﬂ’)nJLmﬂﬁNﬂU’é]EJ1\13J1!EJﬁ'1ﬂﬂJ“VI'I\1ﬁ€WI‘VIi$ﬂ‘U 0.05 (F=3.516, Sig.

0.016) SummdnuFeidssvesminede Saruuanasuesniieddaymeadanszsu
0.05 (F =3.154, Sig. = 0.026) A1umsisadsfinnuuandeiuediifodidyneadanssqu

0.05 (F =3.407, Sig. = 0.019) wonnmu liiandg

A ~ 1 1 = < 1 9
ANTNN 4.26 LLﬁ'@NNﬁf‘lﬁl‘lﬁEJ‘]JWIEJ‘]J?]’JHJLLG]ﬂG]NﬂHﬂﬁEJLIJUiWEJﬂIﬂEJLG]W\ILW ﬂ’ﬂll@]@\iﬂﬁﬂlu

AUNNMIUITNMINIANEI Swunaudaivayuauaisou

(N=191)
9 b o = A
ERELRY R AUIDY  AOUATD NUMIANY U
. - 1.70833*
AUIVING AULDY - - -
(Sig. 0.032)
1.79167*
AULDY - . -
9 o o .
AUMWANY D (Sig. 0.026)
CRIGHN > 1.68125%
ATOUATI - Y -
(Sig. 0.034)
) » 5 1.57188*
AUMILD ATOUAS - \ -
(Sig. 0.039)
ANUADINIS B 1.93571*
U - - -
Tasu (Sig. 0.024)

* The mean difference is significant at the 0.05 level.
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AT N 4.27 Llﬁﬂﬂwaﬂ'ﬁﬂﬂﬁﬂ‘uﬂ’)'liJﬁ\inJGlfﬂTﬂﬂiﬂiJLlagi'lﬂél}WuGll.lﬂﬂ!ﬂ'lWﬂ1i°]JQ'§ﬂTi

MIANEIM Swunamgaiuayuaaisou

(N=191)
Y ' .
518A U unasanuulsdsiu SS df MS F Sig.
g L o Between Groups 2.145 3 0.715 1.06  0.367
AUy
- Within Groups 126.099 187 0.674
NNIBING
Total 128.244 190
Between Groups 1.704 3 0.568  0.671 0.571
MUININT Within Groups 158226 187  0.846
Total 159.929 190
) o Between Groups 4.904 3 1.635  1.852  0.139
AUNIWANH D]
4 Within Groups 165.083 187 0.883
ERIGER
Total 169.987 190
Between Groups 3.876 3 1.292 1378 0.251
UMD Within Groups 175344 187  0.938
Total 179.22 190
Between Groups 4.66 3 1.553 1.298 0.277
MUNANgAs Within Groups 223819 187 1.197
Total 228.479 190
Between Groups 2.937 3 0979  1.257 0.29
Tagsau Within Groups 145.627 187 0.779
Total 148.564 190

9 o

A v v =K G A 1 1A 1 v A =<
AMNANTTNN 4.27 WUN uﬂﬁﬂymu‘wn@auuauummmﬂummunmquwaﬁlﬂu
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aunmmsusmsmsane lunms lufianuuanaenu (F =1.257, Sig. = 0.29) tiloia15an
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a L4 a 4 @ @
ANTEHNMTDAD08ITINYAM (Multiple Regression Analysis) tio14a11/517998 5 Auaeaa1m
Y = = I @ o = o =2 =
@]ENfﬂiﬂluﬂmﬂ"lWﬂWﬁ‘]J3ﬂ"lﬁﬂ']iﬂﬂkﬂlﬂuﬁ')uﬂﬁﬂ”luTﬂ X) LLﬁ$ﬂ'J"I§J°V‘IQW@iﬂﬂJﬂﬂUﬂﬂﬂ’Hﬁ]u
1 o a a [ I @ 4 Y ad
ﬂ@ﬁﬁﬂq@ﬁuWUWﬁTﬂiuNﬁT)ﬂfJ']aEJLf’JﬂG]fu n \uadsimnam (Y) A1835U558NdseNoU

U dy
AT N ANU

A a Jd [ 9 9 A v
15190 4.28  aaswamsaasiziaNnulsUsiuvesidite s auluanuassmsninase

anwuiawelaTagsauluguammsusmsmsanyie

(N=191)
ANOVA® Sum of Squares df Mean Square F Sig.
Regression 27.664 5 5.533 8.466** .000°
Residual 120.900 185 0.654
Total 148.564 190

** The mean difference is significant at the 0.01 level

inﬂﬁ'liNﬁ 4.28 ‘W“U’J'W ﬁﬂﬁlﬂ@ﬁﬁua\‘iﬁﬁﬂﬁuu‘1/11\1%6111ﬂ1§5116\'1ﬂ?]11|§?l}@\1ﬂ15 (Xl) @sﬁu
a Y Y v A Y Y 9 =
AFINITUDIAITUADINIT (Xz) ﬂ'luﬂTINaﬂ‘]eim%@&ﬁﬂﬁﬂl@ﬂﬂﬁWﬂJﬁ@ﬁﬂTﬁ(XQ ATUNITLUTIDIUD
9 Y v Y =} ] Y v A 1 =3
AITUABDINIT (X4) Lgazmuwaﬂqmmmmmmqmi (XS) URYIWNUBDY 1 AINURAABDAITUNN
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wolvlagsauluguainnisusmanisanyivesindniiuae lurdangas uiuisalu
l 9
WHAINeIaBeNTY N g1 iTsd AN NERANIZAD 0.01 AN ANUABINT 5 MuTinaAe
=2 J A . S 19 ' = @
anuianelalagsdu deilio Sig. = 0.000 TASNAINBYNTIN 0.01 FIHANINATDUUAAIAINITI

4.29



62

{ a L4 a v A 1
A1519N 4.29 LLﬁﬂQWﬁﬂ"lﬁ')Lﬂinﬁﬂ'ﬂﬂJﬂﬂﬂ@ﬂL‘lﬁWﬁﬂﬂ!ﬂl@ﬂﬂﬂ%ﬂﬁﬁwaﬂﬂﬂ’l']ﬂﬁﬂwai%

TagsmluaammmMsusMsmsane9

(N=191)
autlsmune B Std. Error B3 t Sig. Tolerance VIF
(Constant) 2.010 0.383 5.249 0.000
X, 0.388 0.115 0.354  3.380** 0.001 0.402 2.488
X, 0.177 0.121 0.159 1.464 0.145 0.375 2.666
X, 0.050 0.119 0.046 0.422 0.674 0.374 2.672
X, -0.218 0.135 -0.190  -1.612 0.109 0.317 3.155
X 0.073 0.106 0.073 0.686 0.493 0.39 2.566

** The mean difference is significant at the 0.01 level

1NAITIN 4.29 WU ﬂi}ﬁ"aﬁ'm?Naﬁ'umgumﬁmmwmmmﬁmmi (X)) M
a £ Y o A a v Y 9 =
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9
ANUADINIT (X, uazﬁ’mwaﬂqmmmmmﬁ’mmi Xy 1A Tolerance AGLLA 0.317 — 0.402
b
= Y 1 1 v @ 1 = | Y o d o [} ]
HaguA1 VIF adLle 2.488 - 3.155 uammﬂ%ﬂamﬂannmﬂamﬁnwuﬁﬂum"luqmm RNt
WUy Multicollinearity Tu@A211)5%1118 5 A1 11109910 Tolerance 11#1131 0.1 LAz VIF
1 Aa ] ~ A A I Y o o = 9 A
TaPuna 10 (MBAY INYTANUGV, 2558) Won1s 1l us1ea1u aauilsriiuielauas
@ a 4 1 1
mmﬁummmmmmmﬁ’mmi (X)) Funensa inasenuiianalalagsiy ed19i
v o o aad o 5 o o d a
u&mﬂmmmmﬁnﬂu 0.01 (Sig. = 0.001) A9UU gsaananmnensairaduasld

Tae75 Stepwise Linear Regression Analysis 1@@an1s199 4.30
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{ a 4 a
A15199 4.30 HAAIHANITAATIEHANUDADDULFINY A (Stepwise Linear Regression Analysis)
v Y A @ a Y Aa 1 =<
ﬂl@ﬂﬂ%*ﬂﬂﬂ1u’d\1ﬁuﬂZ’flgu‘l/l']\‘I’JGBWﬂ'Ii“U’fNﬂ’J'HJGI@\‘lﬂWiVIiJWﬁ@]@ﬂ’NNWQW@Gl%

Tagsaluganmmsusmsmsanyi

(N=191)
R=0410, R® = 0.168, R’,; = 0.163, SE=0.80881
Unstandardized Standardized
aulsimune Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.113 0.318 6.637 0.000
X, 0.450 0.073 0.410 6.173 0.000

** The mean difference is significant at the 0.01 level
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aaa o . Y v 9 2 o a Y S

NNADANTEAD 0.01 (Sig. = 0.001) llﬂllﬂ ATUAITUUAYUITINITUDIAITNADING (X,) 1ny
1 Y FY A o a A é’ ' = o Y ==

mmmmqmﬂumumﬁuuaummmsmmu 1 vuae vgiimam Ianuiane le Tagsu

A ds! ] ra 9 1 =< =\
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ﬂﬂmﬂﬂﬂﬂﬂl‘%ﬁmﬁ A1l (Stepwise Linear Regression Analysis)

(N=191)
R=0436, R® = 0.190, R’,, = 0.186, S.E., =0.74142
Unstandardized Standardized
aadsriineg Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.171 0.292 7.437 0.000
X, 0.444 0.067 0.436 6.655 0.000

** The mean difference is significant at the 0.01 level

~ 1 v Y A o a Y I
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Y,=2.171 +0.444 X,

a 4 Y v Aa 1 =1 Y A ] a
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9 a1 9 9 A o a A dy ] = [ Y

ADINT (X,) mﬂummmﬂmmﬂumumﬁum{ummmimmu 1 ¥i2e e Unani linu
= A 49! ] 1a 9 1 =<
Wanelalaesy INNAY 0.450 HUY ﬁ']ﬂuliJW%"lﬁﬂ‘!'lﬂfﬂﬁJﬁ@Qﬂ'li (X,) IENUI ANUNY
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A a o v Y a 9 A A 1 =3
AN 4.32 LAAIHANIIANIIEHITITEAIUIBINITVRIANUABINITNUNAGDANUNIND 19
AMUAYINIT IUAMAINMITUTNITMIANEID TAsITAINDAD0OITINT AL

(Stepwise Linear Regression Analysis)

(N=191)
R=0444, R® = 0.197, RzAdj.= 0.193, S.E.=0.82419
Unstandardized Standardized
aadsriineg Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.888 0.351 5.384 0.000
X, 0.515 0.076 0.444 6.814 0.000

** The mean difference is significant at the 0.01 level
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1 1a 9 1 = 9 a S ld'
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ﬂﬂﬂﬂﬂL‘TNW‘lmm (Stepwise Linear Regression Analysis)

(N=191)
R=0315 R* = 0.099, R*,, = 0.094, S.E.,=090019
Unstandardized Standardized
A Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.323 0.354 6.554 0.000
X, 0.369 0.081 0.315 4.558 0.000

** The mean difference is significant at the 0.01 level
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(Stepwise Linear Regression Analysis)

(N=191)
R=0351, R® = 0.123, R",, = 0.118, S.E. =091199
Unstandardized Standardized
A Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.154 0.397 5.421 0.000
X, 0.442 0.086 0.351 5.146 0.000

** The mean difference is significant at the 0.01 level
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WYY (Stepwise Linear Regression Analysis)

(N=191)
R=0334, R® = 0.112, R’,, = 0.107, S.E.,=1.03630
Unstandardized Standardized
A Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 2.056 0.408 5.038 0.000
X, 0.455 0.093 0.334 4.874 0.000

** The mean difference is significant at the 0.01 level
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