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Abstract

Due to the improvement of people's living standards, consumers’ demand has
gradually been upgraded from material consumption to experiential consumption.
Facing the fiercely competitive market, catering companies must not only rely on
product value and service innovation, but also fully understand the emotional needs of
customers. They would start from the psychological and perceived value of people at
different levels, and then fully understand their thoughts and purchasing intentions in

order to gain a long-term basis in the increasingly saturated catering market.

The main objective of this research is to explore the relationship between
repurchase, customer emotional experience and other related variables in the context
of restaurant multimedia consumption. In this article, the consumers perceiving
restaurant multimedia were used as the research object. The data were collected
through the questionnaires, and the research was conducted using quantitative research
method and divided the relationship between various variables. In this study, the
sample data were processed through analysis methods including reliability, validity
and descriptiveness. The hypothesis is verified. Finally, on the basis of the problems of
the modern catering industry, providing feasible suggestions will help catering
companies to improve marketing and provide services.
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FEAR By A A FEAK Hal, %
# 57 32.9
el
< 116 67.1
25 F LT 45 26.0
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REBRETHHEFARER EZHLHERN, 2HEARETEERRAEFNE
MERILE, BRWEIAETRWRANER 1, RAMENS, HEE3I LA, W
A BT AEEE, XTHEAEFAIR LA EI. RAaNE 15 A FE
TN & /DNEH 1, RAER S, HEAAE 3.6 Lk, Hd, “XRMRLZAFA
HEEe” fn “BTAREGE” HEERAE 4L, 300 BE X IR H R
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BT, WREFHE06E 09 2E, RHEBARBHTEEL. WY
FHOE 033 0.6 28, HHFTHAT T,

K43 EEANE R

GEMTE AL TR ESHELE R
&R R I 4 0.853
B R g 3% 3 0.655
FE o R 3 0.641
Hi %5 B o 5 0.624
P35 RS o 4 0.629
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MTERME, A a Al Bartlett & KMO %77 %, #t—FRREKE,
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HENALAENALHTENE, EEXAES A2 100, FFEXLEHESE
A b, &5 Bartlett SRR ENHITRE. wRZERA, WALELZEE
AFERT, MEBHEREBES KL, THREAN T AR REEETZ,
TRBMAER, XFXANTEIRENE, MITNEXERE; ARE, 3T
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W& 44, BT FERBERFR T, &L E4HXH KMO 7 Bartlett
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BREHAT, 2EEFEEF oW ER. F4, T Bartlett KERTTE, H
HREAMFHFEE 175151, FHNTERETE, HAELEFEHER 0.000
(P<0.01) TR, ZFEAT X THERGKRERT =, BAEZANESE RN,
HTFRAaX—WMEeEmS, FHAKMO Ll R4, ZEEZKLT 06, XHk
Y, ZEEFABEFEFNER. B4, NT Battlett KEL KT =, HHHL
HMFFEE 37.62, Hx TEERETE, EAELTZFEBEH 0.000 (P<0.01)
TR, BREATHTERRmERNE, BAEANESERWFE. XX T
WA REX— T EME, B KMO %k R4, ZEALT 0.6, XFEEAT,
ZEEFAHEFHTHFR, A4, AT Batlett K Etofis, EHHEAMF
FERE 61.942, Fkx TERRM =, B AELDFHEEEE A 0.000 (P<0.01) Frid
TR, XREATHFRSRmEgRTs, BARAWELERNWHE. W TH
BRAX-WEEMS, 5 e KMO bR A, ZEBLT 0.6, XHEKHT 2
F AR AR TAOMEER. F4, X T Bartlett RES BT, BALAMUFS
EARS5.117, B FRBRXME, HHETFEBEH 0.000 (P<0.01) T &
F, TRERATHTHARERMELRT S, BAEMARELERGFHE. X TRR A
AX—HEETE, FHAKMO Bk A%, ZEELT 0.6, XHEAT, &I
EEAEBATFHMNBER. B4, T Bartlett RERKRT S, HHEAMNFHFE
£ 3119, B x TEEILT 5, B oy £ 2 FMHME S 0.000 (P<0.01) At LAF &L,
X ERATHTRARMELRT s, RAEAUELERNEE. dTEHEHX
—WEEME, BHHWKMO BB ZH, ZEALT 06, I EHT, ZEAEH
& T F KT K A5, X T Bartlett 3 E fo 1o 1 = , B A H I~ 77 B & 54.15,
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Fb s FEBRETE, EALDEFMEBEEA 0.000 (P<0.01) FrblA @i, itk
HINTRSEHERT S, BHERYELERNWFE. S TERELX —HE
Eis, FHIKMO &R A%, ZEALT 06, XFHEAT, ZEEFEGET
aATEIFE K. A4, AT Bartlett 2k E e s, FAEAMFFEE 1166.243,
Elbx TEEEME, HALDFEEBE A 0.000 (P<0.01) ATULA I, XH&
AT TEAERTS, BAEMARELE RN,

%k 4.4 FT & KMO f Bartlett B9 46 35

RE KMO # % % 2; T 7 Sig & & M AF
&R AR I 0.782 175.151 0.000
P9k i 3% 0.625 46.658 0.000
= R S 0.650 37.622 0.000
JR % & Fu 0.642 61.942 0.000
I3 R A 0.626 55.117 0.000
JE AR 0.624 31.197 0.000
B8 0.665 54.159 0.000
ERER 0.735 1166.243 0.000

TR RIR: (FH

EAXE, HBFaM@dEmosfimEU R EzRAREEETRMT ET
Bo T U, TR T, #HATHEFAEE TER, #ATHNNE T 247
REAFEESI E T #RRA —THEFHET. K458 8F: £ XE
B Fe R T ZEBEL A H 69.541% . 60.120% . 58.545% . 40.600%. 47.916%.
55.884%7%0 39.666%, FHIIAAEEX EERNKERKT.
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R R I 2.782 69.541 69.541
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XE A6 A AEE 7 E% 2%
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PRI R A 1.917 47916 47916
Jik AR A 1.677 55.884 55.884
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HEENEEZE, BRI RN X —GAT 77 %, AT HAR R X REE,
FIRZ Tk % RN E L RAT AT &, AMAEZEZ B RBERE, 3¢
REASAE L fRAT, AERG AR EGREE. ¥TRESTEZHE, AT
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i fE X 26 R 40, Kendall B B0 oy 6 2 o AR S 2 A AL 2 R #4748 %
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MHE;, WRANTEEN LN EE 03 L, 0.5, WHREHMEAME N

& WRWAXEW rWAEKNERT 0.3, XHARWEFEATHEX.
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K46 HUEZFEEMEREARK ()

T & 1 RAR T PR g 3= R A& Rk
B o8 0.363 0.339 0.535 1

AR (FEER
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4.5 Bk K
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BRERR*E ) E 2.264
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BT =F 8 R2EKEH 0.037 (Sig<0.05), WHEAEF AL, wik2LH, T
ERERFFEZENERNXAT S, ATRELHEHRE T HHAWHATE
Fl, MxTRERGR*EHEH T s, HALEETRHEA 2.264 (Sig<0.01), F Ik
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UL E B 29.5%) AR, XEAHAERSHRAFXZRE KT, EFXH
FHARF2ENMEESHGETmHREBGFNE. ZARXELRIET KAARHTE
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