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Abstract

This research aimed to investigate the emotional intelligence of teachers in primary schools
under the supervision of Khon Kaen Primary Educational Service Area Office 4 and explore factors
affecting their emotional intelligence. The subjects were 300 teachers in primary schools under the
supervision of Khon Kaen Primary Educational Service Area Office 4. The instrument was a
questionnaire. Data were analyzed using descriptive statistics, One-Way ANOVA, and Scheffe’s
method. The result revealed that 1) the teachers’ emotional intelligence was at a medium level, and
2) the factors affecting their emotional intelligence included gender, age, qualification, and years of
experience. Working in different departments and divisions significantly affected their emotional
intelligence in “Goodness”, “Competence”, and “Happiness”. Difference in status significantly
affected their emotional intelligence in “Goodness” and “Competence”. Difference in religion
significantly affected their emotional intelligence in “Goodness”.
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o 3 +1 +1 +1
o 4 +1 +1 +1
o 5 +1 0 +1
o 6 +1 +1 +1
Foft 7 +1 N, +1
Foft 8 +1 +1 +1
ot 9 +1 +1 +1
o 10 +1 +1 +1
Fof 11 +1 +1 +1
i 12 +1 +1 +1
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o 31 +1 \, +1
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o 33 +1 +1 +1
ot 34 +1 +1 +1
i 35 +1 +1 +1
o7 36 +1 +1 +1
i 37 +1 +1 +1
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o 39 +1 +1 +1
o 40 +1 +1 +1
o 41 +1 +1 +1
i 42 +1 +1 +1
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Fof 44 +1 +1 +1
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Y a ¥y A v A ~
Yot ATeITIy | vy CERL ALY nilawa
- ~ ~
aAuN 1 aAuN 2 AUN 3
Yon 49 +1 +1 +1 1416
Yof 50 +1 +1 +1 1414
Yo7 51 +1 +1 +1 1516
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