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Abstract

The objectives of this research are (1) to study the satisfaction and (2) to compare
satisfaction levels of business organization to the trainees under logistics management program,
faculty of business administration, rangsit university. This iS a quantitative research, data were
collected by questionnaire, population and sample group are supervisor from 286 companies that
take students from logistics management program into internship in term S/2018; the sample
group were divided in to 5 type of business, which are manufacturer, transportation and
distribution company, warehousing company, logistics service provider, and retailing company.
Simple random sampling was used to select the sample group. for this research and data were
analyzed by using One-Way ANOVA, and Scheffe’test.

The result from this research show that the satisfaction level of students’ performance in
internship is in high level and average score is 4.35. Considering each area, highest satisfaction
level is interpersonal skills and responsibilities, the average score is 4.59; second satisfaction level
is ethic and moral, the average score is 4.40; third satisfaction level is intellectual skill, the
average score is 4.2 4 ; the forth satisfaction level is numerical analysis and communication and
information technology skill, the average score is 4.15; the last satisfaction level is knowledge, the
average score is 4.10.

The result of this research show that the satisfaction of each business organization

towards trainees are different between ethic and moral and knowledge.



The satisfaction level in ethic and moral are different among transportation and
distribution company and logistics service provider company. While the satisfaction level in
knowledge are different among (1) manufacturer and transportation and distribution company (2)
transportation and distribution company and warehousing company (3) transportation and
distribution company and logistics service provider (4) transportation and distribution company

and retailing company.
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