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6205594 :  Pimjai Boonnil
Thesis Title : Development of Human Capital Enhancing the Operational Efficiency

of Military Officials under the Directorate of Air Operations Control

Program . Master of Business Administration
Thesis Advisor  : Chalermporn Yenyuak, D.P.A.
Abstract

The objectives of this survey research were to study the guidelines for human capital
development and enhance the operational efficiency of the military officials under the Directorate
of Air Operations Control, and to provide information for those who are interested in studying
human capital development issues. The questionnaire was used as a tool to collect the data from
the sample of 300 military officials under the Directorate of Air Operations Control at Don
Mueang for the year 2020. The data were analyzed using percentage, mean, standard deviation,
one-way ANOVA and multiple regression analysis.

The results revealed that majority of the respondents were 25-30 years old, with the ranks
ranging from FS3 to FS1, working under the Air Defense Center, earning 12,000 - 20,000 baht,
having a bachelor's degree and working at this sector more than 10 years. The results of the
survey of the opinion showed that the average score of the factors of human resource
development was at a high level with the highest average score in the training, followed by
development and education respectively. In terms of the factors of human capital development,
the average score was at a high level, with the highest average score in emotional capital,
followed by social capital and intellectual capital respectively. The average score of the factors of
self-improvement need was at a high level with the highest average score in awareness followed
by creativity. The average score of operation factors was at a high level with the highest average
score in goal achievement, followed by quality of work and resources used in the operation
respectively. The results of the data analysis for testing the hypothesis revealed that the factors
concerning personal data in terms of different ranks, income, and educational levels had different
effects on the operational efficiency.

The factors of human resource development in training and development correlated with
the operational efficiency. The factors of human capital development in intellectual capital, social
capital and emotional capital correlated with the operational efficiency. The factors of self-
improvement need in awareness and creativity correlated with the operational efficiency at

statistically significant level of 0.05.
(Total 111 pages)

Keywords: Human Capital, Human Capital Development, Operational Efficiency
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UIU Mean S.D.
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31-40 1 74 4.05 0.571
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Uszansmmmslgiinanu

Tadearuynananiuey

HHAINIY Mean
SS  df F  Sig
uslsau Square
Uszansnmmslginanu JLUINNGN 0793 4 0.198 0616 0.651
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1NUIU Mean S.D.
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NOIINYINTT 5 4.00 0.000
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UHUNNITIUY 2 4.00 0.000
7Y 300 4.03 0.566
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SS  df F  Sig
uislsau Square
Uszansammslgiinau JEUINAQY  3.588 11 0326 1.020 0.428

melungu  92.078 288  0.320
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Audasedulsz@niammsufiaau Tagldadanslmngdainnunlsdsiumnaden
(One-Way ANOVA) W11 Javesuilse@nFamnisifiiaciu a1 Significance MIny 0.428
Fa1nn1 0.05 1fuReseNSVANLATIUNED (HO) tazllQrasauuA §11599 (H1) ¥u1eaIuN
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#1191 12,000 170 48 4.10 0.592
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33 300 4.03 0.566
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J Y
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Unstandardized  Standardized

aals Coefficients Coefficients
B S.D. Beta T Sig.
Error
sl 1.967  0.208 9.477  0.000
MINAUIMTNINTUYBINUMTOVIN 0295 0.056 0.314 5291 0.000
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MIREUIMT eI TuyBIUMIRa 0175 0,052 0.212 3338 0.001

R*=0.257, Adjusted R* = 0.249, F = 34.049
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Uszansnmmslginanu
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auls Coefficients Coefficients
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