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6104432 : Thiti Promsungwong
Thesis Title : Factors Affecting Knowledge and Understanding of P2P Lending (Peer

to Peer Lending) in Thailand

Program : Master of Economics in Digital Economy
Thesis Advisor . Asst. Prof. Tanpat Kraiwanit, Ph.D.
Abstract

This research aimed to study factors affecting knowledge and understanding of P2P
Lending (Peer to Peer Lending) in Thailand. Data were collected from the 678 participants aged
20 years old or above, conducting online financial transactions, spending 30 minutes or more a
day on the Internet, gathered from all 6 regions of Thailand via an online survey, and analyzed
through Multiple linear regression to test the hypotheses. The independent variables that were
significant to the dependent variables were gender, monthly expense, frequency of financial
transactions, and social media tool. The analysis showed that independent variables were able to
predict dependent variables of R Square .050 or 5.0% with significance at the .000 level. The
dependent variables were knowledge and understanding level of interpersonal loan transactions,
P2P Lending in which age had a significantly negative correlation to the knowledge and
understanding of interpersonal lending transactions, meaning older people had a decreased
understanding of P2P Lending. Meanwhile, social media tools had a significantly positive
correlation to the knowledge and understanding of interpersonal lending transactions P2P
Lending; therefore, there should be an encouragement of knowledge and understanding to the
elderly through social media tools to make it easier to understand and lead to the use of the
service and access to more new forms of funding in the future. In addition, the frequency of
financial transactions revealed that people who are familiar with financial transactions tend to
more understanding of interpersonal loan transactions, P2P Lending; therefore, there should be a
request of cooperation from agencies or organizations that provide financial services through this
online transaction channel to promote social distancing measures which are consistent with the
current situation with the outbreak of the COVID-19 virus.

(Total 101 pages)

Keywords: Person-to-Person Loans, Online Loan, Knowledge and Understanding
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FACTORS AFFECTING KNOWLEDGE AND UNDERSTANDING OF

P2P LENDING (PEER TO PEER LENDING) IN THAILAND

This is a study of the factors that influence understanding of P2P Lending (Peer to Peer
Lending) in Thailand. A sample group of this study was people who were able to make online
financial transactions. They must be above 20 years old, had access to the internet, and spent time
on the internet at least 30 minutes a day. A sample group included people from 6 regions in
Thailand. This study had 678 respondents and used multiple linear regression. Independent
variables that influence dependent variable were age, monthly expenses, frequency of making
financial transactions, and social media use. The study showed that independent variables could
predict dependent variable to has R square .050 or 5% with a significance level of .000. Dependent
variable was understanding of P2P Lending. Age had a significant negative correlation to
understanding of P2P Lending, that meant elderly people had less understanding of P2P Lending,
while social media use had positive correlation to understanding of P2P Lending. Therefore, there
should be an encouragement for elderly people to learn through social media so it was easy for
them to understand and could lead to their use of services and access to new more source of funds
in the future. Moreover, frequency of financial transactions showed that people who were more
familiar with financial transactions were likely to understand more about P2P Lending. Hence,
there should be cooperation from organizations that provide online financial transactions to
support social distancing measures, which conformed to the current COVID-19 pandemic
situation.

Keywords: P2P Lending, Online, Online Loan, Understanding

Background and Significance of the Study

P2P Lending (Peer to Peer Lending) might be new for many loanees, but it has been
used for more than 10 years. The first company that offered Peer to Peer Lending was Zopa
Company in the United Kingdom. Zopa had offered over 2.9 billion dollars loan since it
established in February, B.E. 2548. In the United States, lending money without bank involved or

P2P started in San Francisco in 2549. It was a small start when Prosper Company established in



88

February, B.E. 2549, before Lending Club became the biggest peer to peer lending platform in the
world. Lending Club started simply on Facebook application. P2P is the new form of loan that
aims to provide capital for minor lenders and ensure that minor lenders and individuals get the
interest from money they have lent. Borrowers can register through an online platform for Peer to
Peer Lending which are not often have collateral, they can be sponsored by one or more than one
investor (Barry, 2021 The occurrence of Peer-to-Peer Lending Platform will be an alternative way
for people and business owners to conveniently access to funds through online platforms, plus the
loan interest rate is not in a high level compared with the originals. This study aims to learn about
factors that influence the perception of financial news, network and devices used in marketing,
convenience in making financial transactions, benefits from making transactions, and ability to
access financial information for the purpose of obtaining understanding and factors that influence
understanding of P2P Lending ( Peer to Peer Lending) . The result of the study could benefit
service providers and administrators to use as a guideline to revise and develop their business for

user’s easier access, better response, better perception, and better understanding.

Objectives
1) To study about understanding of P2P Lending (Peer to Peer Lending).
2) To study factors that influence understanding of P2P Lending (Peer to Peer Lending) in

Thailand.

Literature Review

Understanding of P2P Lending (Peer to Peer Lending) that came from the internet users in
Thailand’ s perception of financial news, devices used for making financial transactions, and
behaviors of using devices to make online financial transactions could help with the understanding
of histories, operations, benefits, corporations that involved in administration of the loan interest
rates, loan limits, qualifications of lenders, including the law that complies with P2P Lending
(Peer to Peer Lending).

P2P Lending is regarded as a new type of loan in Thailand, it is the loan between two

individuals which happens through an intermediary platform, which helps pairing borrowers with
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lenders or private investors and arranges loan agreement. However, it is not a responsibility of a
platform to keep the money, there has to be an intermediary to keep the money and provide money
withdrawal or money transfer services such as commercial banks. Nevertheless, personal loan
would be administrated by Bank of Thailand, while corporate loan would be administrated by
Securities and Exchange Commission (SEC).

Bank of Thailand has prescribed qualifications of borrowers according to the objectives
and limit the loan as follows.

1) Personal loan which is made for personal consumption would be limited to 1.5-5
times of the borrower’s income.

2) Personal loan which is made for business expenses would be limited to 50 million
baht. Lenders could be individuals or juristic persons, which could be divided into private
investors and institutional investors. Private investor could not invest more than 500,000 baht per
year while institutional investors could invest unlimitedly. Nevertheless, the loan interest rate must
not be above 15% per year, depends on the assessment of borrower’s ability to pay debt. If the
platform considers that the borrower has ability to pay debt, the loan interest rate would be lower
according to each borrower’ s ability. A company who offers Peer to Peer Lending will be an
intermediary to arrange loan agreement between lenders and individual borrowers, and the
company must be limited company or public limited company which has at least 75% of the
shareholders who holds Thai nationality and 5% of capital during the time of doing business.
Besides, Peer-to-Peer Lending Platform must provide guideline for Customer Protection and
appropriate Risk Management such as Know Your Customer ( KYC) procedures and Client
Suitability Assessment for lenders, and Credit rating assessment of borrowers. Bank of Thailand
would prescribe regulations for individuals who have intention to start a business, individuals have
to contact Bank of Thailand to request permission to participate in an assessment called
Regulatory Sandbox. Once an individual is ready to provide services, Bank of Thailand would

propose to The Ministry of Finance to request a license.
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Meaning of Perception

Exposure is what happens when a person experiences with the stimuli which cause
Sensation. There are 5 classical human senses: sound, smell, taste, sight, and touch. Each person
can perceive one thing differently because of 3 processes (Kotler, 2003) : Selective Attention,
Selective Distortion, and Selective Retention.

Attention means the intention to distinguish details of senses that develop in customer’s
mind and perception.

Comprehension / Interpretation in details is not necessarily accurate. The interpretation
depends on belief, attitude, and experience. Processing comprehension that comes from perception
might eventually result in acceptance. User’ s acceptance in the first period becomes important
when there is a huge financial impact, especially with new technologies. ( Davis, 1993) .
Technological acceptance is influenced by 2 factors. Accepting leads to practical usage in the case
study about P2P Lending technology as follows.

1) Perceived usefulness. The case study of P2P Lending technology might be an
example of usefulness of ability to access a source of capital and usefulness from lower financial
cost because the loan interest rate is lower than traditional financial institutions.

2) Perceived ease of use. The case study of P2P Lending technology might be an

example of how quick users can receive a loan, register, and send document through the internet.

Lending money through electronic system is an agreement where a lender transfers or
delivers ownership of their asset to a borrower to use, and a borrower promises to return the asset
when he/she no longer needs them. There are 2 types of loan agreements: 1) Loan for use. 2) Loan
for consumption. Lending money is a loan of consumption, which a lender transfers ownership of
the asset in a certain amount to a borrower and a borrower agrees to return the asset in the same
type and amount he/she borrowed. This agreement would be completed when the asset is returned
to a lender. Therefore, lending money or loan agreement is a loan for consumption where a
“borrower” borrows money from another person who is a “Lender”, a borrower promises or agrees
to return the money within the time they mutually agree. Loan interest is optional in lending

money and the agreement would be completed only when a borrower returns the money.
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(Office of Legal Affairs and Litigation, 2561, Tanpat Kraiwanit, 25620, p.51)

Study of Online Peer to Peer (P2P) by Chen, Lai, and Lin (2014) showed a new
approach that could be necessary for small and medium enterprises to access the capital through
the internet without collateral or financial institutions to manage risks, hence online P2P had to
build trust from trust-building theory. The study had been developing the integrated trust model,
especially in the context of P2P Lending to understand factors that influenced lender’s trust. This
model had been empirically tested by using data from 785 online lenders from the biggest P2P
platform in China. The result indicated that trust in borrowers and intermediary platform were 2
significant factors that built trust for lenders to lend their money. However, trust in borrowers was
more important than the intermediary platform, not only to boost the lender’s trust to lend their
money, but to enhance creditability of the intermediary platform. Therefore, lenders should
provide reliable information along with the request and the intermediary platform should also
provide high quality services and effective security system. Young, Lee (2016) studied about
Online Peer to Peer Lending ( Purpose Online) or P2P, prior to this study, there had been a
development of an integrated model, especially in the context of Online P2P in China in order to
understand the key factors that influenced the intention of lenders to lend their money through P2P
Lending Platform, including procedures and guidelines to test the hypothesis by creating a
questionnaire that surveyed on 42 subjects. Each subject was measured by five-point Likert-type
scale from Sojump.com to collect data for the questionnaire, 246 correct answers from members
who registered in Renrendai.com, and creditable component. After that, there was a general bias
test on the reconciliation between trust in the platform and lenders, followed by testing hypothesis
through the model. The first result of the study indicated that quality of the services, quality of the
information, program guarantee, attention to the reputation significantly affected lender’s trust in
the Online P2P Lending Platform. The second result indicated the perception of reputation and
risks significantly influenced lender’ s trust and intentions to lend their money. The third result
indicated that the trust tendency positively influenced the tendency between lenders and
borrowers. The last result indicated that the perception of reputation, risks, creditability of the

platform, and trust from borrowers directly influenced the intention of lenders to lend their money.
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In addition, Adistyasari, Firmansyah, and Gunadi (2020) studied to discover factors that
influenced the intention to use P2P Lending application to lend money, and also to discover
positive effects such as perception of convenience, usefulness, user’s trust, innovation and support
from the government in terms of using P2P Lending application, and attitudes toward using P2P
Lending in term of behavioral intention. A sample group consisted of random 150 people who had
never used P2P Lending application before, the profiles showed that their hometown was Jakarta.
The study used data and the analysis method used in hypothesis testing which was partial least
squares structural equation modeling (PLS-SEM). The result showed that user’s trust and user’s
innovation were factors that tended to positively influence attitude toward using P2P Lending.
Using and attitude toward using had positive effects on behavioral intention in terms of using P2P
Lending application. Meanwhile, perception of ease of use, usefulness, and support from the
government negatively influenced attitude toward using P2P Lending application in Indonesia.
The study of Sipangkar, Wijaya (2020) indicated that there were many important factors that
influenced students in Universitas Indonesia in terms of intention to invest in P2P Lending, which
was well-known for perception of risks, security, tendency of trust, and basic trust about intention
to invest. Therefore, P2P Lending Platform needed to improve its convenience to use both website
and application by providing clear instructions on how to use website or application. Moreover,
P2P Lending needed to ensure that User Interface (UI) and User Experience (UX) on the website
or application were not confusing, so students could use them conveniently. Any P2P Lending
without a mobile application should consider developing it promptly because students disliked
confusing processes. P2P Lending platform needed to constantly invent and apply advance
technologies for safety of the capital and personal data of investors. The platform needed to
inform users about which part of personal information would be used, including the purpose of
use. At that time, students focus on the platform’s safety before using, especially the safety of
personal information. P2P Lending platform needed to train entrepreneurs who contacted directly
with consumers to provide the best and the most professional services to investors for the effective
investment. P2P Lending should focus on dispersing advantages in terms of services compared
with the rivals. In addition, P2P Lending should make their commercials to attract young people

by researching about what they currently liked in common and what was popular among them,
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especially students, to boost up the reputation of P2P Lending. Student’s interest was risky enough
to decrease perception of risk and increase essential confidence to invest more. P2P Lending
needed to promote by emphasizing all the strong point to attract students who tended to have
enough trust in P2P Lending. Commenting on further study of intention to invest in P2P Lending,
it was preferable to expand the target of the study to be broader such as students between
universities or the public. It was also necessary to search for more information about indirect
relationship (indirect result) between independent variables and dependent variable (intention to
invest) . Pannipa Rengrud (2562) studied factors that influenced acceptance of making loan
transaction between individuals through platforms in the view of lenders. A sample group
consisted of 193 people who had experiences on financial technologies and knew about making
loan transaction between individuals through platforms. The result showed that trusting in
platforms and trusting in borrowers were factors that encouraged lenders to accept loan transaction
between individuals through platforms. However, perception of usefulness and risk did not

influenced intention of lenders to lend their money through platforms.

Research Methodology

This study had a scope on population and sample group as follows. People who were able
to make online financial transactions. They must be above 20 years old, had access to the internet,
and spent time on the internet at least 30 minutes a day. A sample group included people from 6
regions in Thailand, 100 people from each region. The total amount in a sample group was 600
people. From the process of collecting data through questionnaire, there were 678 respondents.

however, after the examination, there were 627 respondents who answered correctly.

Results
To adjust the scores to use Multiple Regression Analysis, independent variables needed to

be put into a countable scale as follows.
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Table 1. Defining factor loadings of demographic factors.

Demographic factors Chi-square values Factor Loadings
Gender 18.312 4.46

Age 51.476 12.53
Education 20.351 4.95

Occupation 78.734 19.17

Monthly Income 56.241 13.69

Monthly Expenses 54.707 13.32

Monthly Savings 80.651 19.63

Monthly Debts 50.306 12.25

Total 410.778 100.00

From Table 1, demographic factors with the most factor loading was monthly savings,
which was 19.63, followed by occupation, which was 19.17. Meanwhile, the least factor loading

was gender, which was 4.46.

Table 2. Sub-factor loadings of each demographic factor.

Variables Factor loadings Percentage
Gender 100 4.46
Male 43.5 1.94
Female 54.4 2.43
Unidentified 2.1 0.09
Age 100 12.53
20-24 years old 73.4 9.20
25-29 years old 11.8 1.48
30-34 years old 4.9 0.61
35-39 years old 2.6 0.33
40-44 years old 2.6 0.33

Above 45 years old 4.8 0.60
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Variables Factor loadings Percentage
Education Level 100 4.95
Below Bachelor’s Degree 20.1 1.00
Bachelor’s Degree 71.6 3.55
Master’s Degree or higher 8.3 0.41
Occupation 100 19.17
Government Officer/ State Enterprise 4.8 0.92
Employee/Government Employee

Company Worker 14.8 2.84
Merchant/Self-Employed 8.9 1.71
Freelance 6.4 1.23
Student/College Student 64.1 12.29
Others 1 0.19
Monthly Income 100 13.69
Below 15,000 Baht 53.4 7.31
15,001 — 30,000 Baht 25.8 3.53
30,001 — 45,000 Baht 9.6 1.31
45,001 — 60,000 Baht 3.3 0.45
60,001 — 75,000 Baht 2.1 0.29
Above 75,001 Baht 5.7 0.78
Monthly Expenses 100 13.32
Below 15,000 Baht 34 4.53
15,001 — 30,000 Baht 33.5 4.46
30,001 — 45,000 Baht 15.9 2.12
45,001 — 60,000 Baht 4.5 0.60
60,001 — 75,000 Baht 3.2 0.43
Above 75,001 Baht 8.9 1.19
Monthly Savings 100 19.63
Below 10,000 Baht 74.6 14.65
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Variables Factor loadings Percentage
10,001 — 30,000 Baht 15.3 3.00
30,001 — 50,000 Baht 4.3 0.84
50,001 — 80,000 Baht 1.8 0.35
80,001 — 100,000 Baht 1.3 0.26
Above 100,001 Baht 2.7 0.53
Monthly Debts 100 12.25
Below 15,000 Baht 80.2 9.82
15,001 — 30,000 Baht 10.5 1.29
30,001 — 45,000 Baht 3.8 0.47
45,001 — 60,000 Baht 2.1 0.26
60,001 — 75,000 Baht 0.6 0.07
Above 75,001 Baht 2.7 0.33
Total 410.778 100.00

Independent variables that significantly influenced dependent variable were age, monthly
expenses, frequency of making financial transaction, and social media usage. After bringing these

variables to the test, the results were as follows.

Table 3 Independent variables that significantly predicted dependent variable which was

understanding.
Model R R Square  Adjusted R Square Std. Error of the Estimate
1 224" 050 044 2255

a. Predictors: (Constant); age, expenses, frequency of making financial transaction, and social

media usage.

From table 3, independent variables which were age, expenses, frequency of making

financial transaction, and social media usage could predict dependent variable, which was
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understanding in P2P Lending, to be R Square .050 or 5% , and predictive value of dependent

variable had significance level at .000.

Table 4. Multiple Linear Regression Analysis

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 5.601 553 10.132 .000
Age - 117 .029 -.186 -4.046 .000
Expenses 135 .073 .085 1.855 .064
Frequency of Making .045 .019 .093 2.331 .020
Financial Transaction

-.037 .014 -.104 -2.578 .010

Social Media Usage

a. Dependent Variable: Understanding

From table 4, among all independent variables above, there were only age, frequency of
making financial transaction, and social media usage that could predict dependent variable, which

was understanding in P2P Lending (Peer to Peer Lending).

Conclusion and Discussion

From all independent variables, which are age, occupation, monthly income, gender,
education, expenses, savings, debts, frequency of making financial transaction, ways of making
online financial transaction, and social media usage. Multiple Linear Regression Analysis showed
that age, frequency of making financial transaction, and social media usage were independent
variables that could predict dependable variable to be R square .050 or 5% when dependable
variable was understanding of P2P Lending (Peer to Peer Lending). This could be explained as the
more age, the less understanding P2P Lending. The more frequency of making financial
transaction, the more understanding of P2P Lending. However, social media usage had B negative,

which should be positive, that meant social media was not numerical variable, but they were
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categorial or nominal variable, which might not be suitable for numerical analysis. Therefore,
defining the size of social media usage as numbers had caused the result of the variable to distort
from what it should be.

Koul, Eydgahi ( 2018) studied correlation between perception of usefulness of
autonomous car technology, perception of convenience to use autonomous car, driving experience,
age, and interest to use autonomous car. This study was a cross-sectional descriptive study and
used technology acceptance model as a concept theory. The observation method was an online
survey. Pearson’s correlation and multiple linear regression was used to analyze the data. The
result of this study indicated significant positive correlation to perception of usefulness of
autonomous car. Perception of convenience to use autonomous car influenced interest to use
autonomous car. Moreover, there were significant negative correlation between driving experience
and age that influenced perception and interest to use autonomous car.

Hence, age was the variable that had significant negative correlation to interest to use
autonomous car. This result conformed to the conclusion of this study, which age was the variable

that had significant negative correlation to understanding of P2P Lending (Peer to Peer Lending).

Suggestions

From all- independent variables, there were age, frequency of making financial
transaction, and social media usage that could predict dependent variable, which was
understanding of P2P Lending (Peer to Peer Lending). This led to the suggestions as follows.

1. Elderly people tended to have less understanding of P2P Lending ( Peer to Peer
Lending). Therefore, service providers should give them knowledge and clear instruction, so it is
easy for them to understand, use the service, and access to new form of capital in the future.

2. Social media usage positively influenced understanding of P2P Lending ( Peer to
Peer Lending). Therefore, there should be encouragement for elderly people to use social media
more. Besides, training process should be done through social media as well.

3. Frequency of making financial transaction indicated that people who were familiar to
financial transaction tended to understand P2P Lending (Peer to Peer Lending) more. Therefore,

there should be cooperation between organizations or institutes that provide financial transaction
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to promote more about P2P Lending (Peer to Peer Lending), plus this online transaction could
reduce touching and help with social distancing measures, which conforms to the current COVID-

19 pandemic situation.
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