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5209401 1 MAJOR: BUSINESS ADMINISTRATION; MLB.A.
KEYWORDS : WORK HAPPINESS, METROPOLITAN WATERWORKS
AUTHORITY (THAILAND)
TANAWAN TANGCHAROENKITSAKUL: FACTORS AFFECTING WORK
HAPPINESS OF EMPLOYEES IN SERVICE DEPARTMENT AT METROPOLITAN
WATERWORKS AUTHORITY (FHAILAND). THESIS ADVISOR: NAKAMOL

CHANSOM, PH.D., 196 p.

The purpose of this research is to study the-difference of personal factor, the
correlation of work readiness, work environment perception and work happiness of employees in
service department at Metropolitan Waterworks/Authority (Thailand). The samples used in this
research are 332 emplovees in service deparfment from 18 branches(ofMetropolitan Waterworks
Authority (Thailand). The questionnaireS were used as the tool-of data collection, The data was
analyzed via descriptive statistics whichvare frequency, percentage, mean and standard deviation to
describe and summarize overall data. ‘Analysis of variance (ANOVA T-test, F-test) was used for
study the difference betweennindependent variables and™dependent variable. Multiple regression
analysis was used for data analysis fo find out and-forecast factors affecting work happiness of
employees in service department at Metropolitan Waterworks Authority (Thailand). Statistical

significance was-set at 0.05.

The results found that the personal factor which is different in age, income and
working branch affects‘work.happiness of employees in service department at Metropolitan
Waterworks Authority (Thailand) differently. Work readiness both physical and mental condition
as well as work environment perception on relationship, environment, a break during work
including compensation and welfare, are the factors affecting work happiness of employees in
service department at Metropolitan Waterworks Authority (Thailand) and being statistically

significant.
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