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5209534 : MAJOR : BUSINESS ADMINISTRATION; M.B.A.
KEYWORD : PERFORMANCE EFFECTIVENESS, SIGNAL DEPARTMENT,
ROYAL THAI ARMY
KRITSANA NANTAWICHAI : FACTORS THAT AFFECT PERFORMANCE
EFFECTIVENESS OF PERSONNEL OF SIGNAL DEPARTMENT, ROYAL THAI

ARMY. THESIS ADVISOR : ASST.PROF.RUJAPA PAENGKESORN, D.B.A., 154 p.

The purpose of this research was to study the differences of personal factors, relationship
between organization factors and stress 1factors with-perforhance effectiveness of personnel of
Signal Department, Royal Thai Army. The samples of ‘the research were 348 commissioned
officers and noncommissioned officers of Signal Department, Royal*'Thai Army. The
questionnaire was used as a tool for data and ‘information collecting. The data was analyzed via
descriptive statistics which are frequeficy, percentage, mean and'standard deviation to describe
and summarize overall data. Analysis of variance (ANOVA t-test; F-test) was used for studying
the difference between independentivariables and dependent vatiable. Multiple regression analysis
was used for data analysis to find out factors that affeet performance effectiveness of personnel of

Signal Depart, Royal Thai*Army: Statistical significance was set at 0.05.

The results of the research showed. that most of the participants were male, aged between
21 and 30 years, married, lower than.bachelor’s degree education ,rank between Master Sergeant
Third Class — Master Sergeant First Class, working in operational level, served in the Army for 26
years or more, monthly /ficome-15,001 - 25,000 baht. The differences of personal factors : sex,
marital status, rank, position, working experience and monthly income affect performance
effectiveness of personnel of Signal Department, Royal Thai Army.And also Organization factors
: job description and job satisfaction and Stress factor : stress symptom affect performance
effectiveness of personnel of Signal Department, Royal Thai Army. Statistical significance was set

at 0.05.
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