&

=
7

NS

N

71\

Y] o A a a d o v
NN IHANANNAIINTIN UM SAVTHNU] T ANTNTVUTIT K

Y a a _d
Hiszneumsladadina

e

A g )

afaIal lguigan

a a J % :ch \ d! =X
mﬂmwuﬁﬂuumﬂumuﬂmmmmiﬁnmmu

[ a v A a LY a a d
HangaINeNManINuang ﬁ“ﬁﬂ’)‘lﬂﬂ“ﬁ‘i}ﬂﬂTﬁIﬂ%ﬁﬂﬂﬁ

L

UNAINGIAY NYINLALSIAN

Umsfnu 2565



b,

S
AN

GUIDELINES FOR THE DEVELOPMENTS OF LOGISTICS OPERATIONS

CAPABILITY FOR LOGISTICS ENTREPRENEURS

BY

SETTAWUT YENYUAK

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF SCIENCE

IN MANAGEMENT OF LOGISTICS

GRADUATE SCHOOL, RANGSIT UNIVERSITY

ACADEMIC YEAR 2022



a a A
INYPIUNUBLION

(Y] o d ° (Y]
UHINN n15WWﬂ«!1ﬂ'J1“’6’”1]15fléﬁuﬂ1iﬂ“ﬁu\i1uia%ﬁaﬂﬁﬂ]imud\1@1ﬁiu

Y a a ¢
diszneumsladading

Tag

a3 A
lﬁgﬂg@l UL

Yo a Y 3 [ = = [
"lm‘umﬁwmimﬂmﬂumuwuwmmiﬁﬂmmmwaﬂqm

J

sanInnmansuriiang a1v1¥n159ans lasaand

g g

PHINGDU5TIAN

Unsdnun 2565

o J aa @
WAL.AT.WAIU WA YYD ﬂi.ll‘;lffl‘iclf LZJCJJ&LT%}’J

Usgsunssumsaon NITNUNIT

AT FULINYTA AUIUYAT

ot
ﬂi‘ii\lﬂﬁuﬁgﬂﬁlﬁﬂﬂlﬁﬂ‘hﬂ

v a v o Y

VUNAIMNNAITUTO A

(WFl. 5.0, QN A5, 23580 AUEINT)
AVATUNAINGIAY

22 AINIAY 2565



Thesis entitled

GUIDELINES FOR THE DEVELOPMENTS OF LOGISTICS OPERATIONS

CAPABILITY FOR LOGISTICS ENTREPRENEURS

by
SETTAWUT YENYUAK

was submitted in partial fulfillment of the requirements

for the degree of Master of Science in Management of Logistics

Rangsit University
Academic Year 2022
Asst.Prof. Phat Pisitkasem, Ph.D. Chairat Meckkaew, D.B.A.
Examination Committee Chairperson Member

Chanakiat Samanbutra, Ph.D.

Member and Advisor

Approved by Graduate School

(Asst.Prof.PIt.Off. Vannee Sooksatra, D.Eng.)
Dean of Graduate School

August 22, 2022



a =)
ananssulszma

[

1 a @ a a a a o
:L’jﬂﬂMGﬂiTUm@UWi%ﬂm NMUAT.DINAY Qllii@]f!{ 25NMISUANAAAN NHIINAY

q

v Aa @ o 9 < [ v A
Sada gldanumemamivayunumsanyinldawnsadusimsanuluszdvumtadgn

U

wodn Iaihnud anwawise lU1$ ¥ inadse Teniae daanuaz dszmeand deldisiu

v
a = a o a [

UMINGBTIT0 Nanantiudianigaagdiny

Aa a 4 o dy 0o < Y I [ a A Y o 4
Inertinusatuiduiidifuedndiioswinnlasuanueyniizden
J J = a S (= A Y 1 A Y
MUBITY A3 ¥ULINITA auIuYas 91913015011 Nlianuerlvldsemae uazaoeli
o o a3 }
afsavuuziintusgdu laenana

d aa

YONTIVVOUNITLAMMULILTIUNTTUMIAOVINNLINUT WA.AT. WA NABFINLN

! = ol & 1A o a3 [ Y a v
1Uﬂ31ﬂﬂ'§m"Iﬁﬂ!mﬂ:lﬁﬂﬂﬁﬂllﬁﬂiﬂluﬂ!ﬂﬁdi %ummﬂmzﬁﬂmmmmcwm VDUBUNWISAUNIU
4 [ Y =~ Yo o A A ! a a s & g
919138 ﬂﬁ.ulﬂfﬂﬁ‘lf LUALNA ﬂiiNﬂTﬁﬁ@UﬂﬂjmTiﬁﬂT!LUSHTLWBLWNﬂmﬂ11u3ﬂ81uwu‘ﬁﬂ§\1u
Yy o 1 4 o d' ] L
AIVYVONITUUVDUNISAM NIUBIVITY IFHT A1IIIU Wﬂ?MT%?ﬂ@HLﬂiT%WiUﬂWi
9

< o Y ] 9 Yo I ' Y aA
Lﬂﬂﬁ?ﬂﬁ?mﬂl@yﬁﬂ’ﬂﬁﬁ’]ﬂ153!ﬂ‘Uﬁ’J‘Uijilellgyﬁulﬂﬁ1lﬁﬂqa3\1@']ﬂﬂﬂq

a 3 A 9 I Ao A Yanow o w
VBNITTUUDUNISAW ATIRANNT LTULIDN 1115@]1@L‘]Ju1/]5ﬂﬂ\16118\1[§3§]8 Wunag

o Y a o a3
TiidiveldmuTa S nazduSamstnyinlasaaon

G

a 3 A
1dg 379l 1Hubon

o))
De
®



Aa a
6305034 BRGHL P ORGITIRN
FOINTNUT S AMNMIRaNaNuEsamumMIs i lalafndmsvuas

dmsudisznoums Tadednd

nangag . Anemaasuriuga @Inmssams lavaand
I = a
o1 dMlinK : AvwULNEIA duuYyas
% U
unAnge

a 4

=2 g’/ g A o S A = @ o a a
NITANHIAIIU Nl@qﬂigﬁ'ﬂﬂLWGWﬂEW 1) iz@ummuuumuimmimﬁﬁﬂa

1 v o o Aa a a 7 ' ) [ 9/
NTUYUAN 2) i?.:ﬂuﬁﬂ‘c’lmwmmuﬂmﬂﬂummnuuwuiaﬂamﬂﬁmﬁlum ﬁWWﬁULﬂuﬂllea

asaumadmsudlsznoumsuazdaulalumsduivaudulaiadndmsvuas Taols
FmaFaliuia Purusutoyadisiiasguuuudis 1190 gUA100195 U 350 518
Iuvvaevaniuniesiiolunsise uduhmaininnzideadans saun 18un M
Sovaz Aunde Andeuuumasgu wazadaowani IR wtest, F-test lagn133inseHonnoy
pamsanEINUN naumedau luaumeare ergdooni 303 msdauszduy
USaye1as 5101008524919 20,000 — 30,000 V1N BAWHUINTNUYJUAIU nazd
Uszaumsaihauss g 3-61 Taswansdufivaulasadnddumsusmsgnmiaunde
WNfiga s9a9IRe SuMsTNAd as AunsnIzneiudmazdunmsduiuauausiRy
drududnen mminnunu g uanudanusnsaiauasninnidmanudeny
MIANTUNIUYDININOIU HANTNATOVAVNAFTIUNU N T9T0aIUYAAAATUINA NITANY
wezrneldnaniuinadislumssniuauladadndawduiiszduiodyniaadn 0.05
AIUMSAUTUNUATUDTMIT ATUNITYUAI ATUNMINFENGTUM AUsZTVUMIAUTUY 1ag
Fnearmniinaudiuaud AuaIns e tazauaNwFeIny Tuaiwsaunndiud
anuduiusiuanud T lunsduiivaulaladndvudeesniniodidynieada 0.05
darfu fsznoumstenisaszminluanudidguesmamudnoamminaudieasduasy
mseud uanwdsudeyansduivau ewannszuuamsduiuaulasmmeznsadig
auammsuimsifawisoneuausinnuiawelavesduuinigldedagndes 500159
fuar meldnsnensiteduesesanisldifiuldedaidsz@niaminniiga suszadie

AT liiuesdmsomedaiy
GrenfinusTs e 131 wh)

a J

o o w a U o A o o a
AAIATY: Ia’ﬂﬁﬁﬂﬁﬂ’]ﬁmual MITAUUUINUY, ANYNIN, AITUTTI, é}ﬂﬁgﬂ'ﬂﬂﬂ'ﬁ

A A o = A A st
DIWUDBOUNFANH .o aTﬂNﬂﬂfﬂﬂWﬂWiﬂWlﬁﬂH? ...................................................................



6305034 . Settawut Yenyuak
Thesis Title . Guidelines for the Developments of Logistics Operations Capability for

Logistics Entrepreneurs

Program . Master of Science in Management of Logistics
Thesis Advisor : Chanakiat Samanbutra, Ph.D.
Abstract

This research aimed to (1) examine the levels of logistics operations and (2) evaluate the
levels of people capability in logistics operations. The information obtained was for logistic
entrepreneurs and other interested parties. This was quantitative research. Simple random selection
was used to choose samples of 350 informants for data collection. The tool for research was a
questionnaire. For data analysis, descriptive statistics such as frequency, percentage, mean, and
standard deviation were used, as well as inferential statistics such as the t-test, F-test, and
regression analysis.

The findings revealed that the majority of responders were men under 30 years old with a
bachelor's degree and a salary between 20,000 and 30,000 baht, according to the data. They were
an employee with between three and six years of experience. Customer service had the greatest
average degree of logistics operations, followed by logistics and distribution and operations
accordingly. Concerning employee potential, it was discovered that knowledge and competence
were, on average, greater than operational expertise. At the 0.05 level of statistical significance,
the testing of hypotheses revealed that gender, education, and income had varying effects on
logistical operations based on personal aspects. All characteristics of the operating system and
employee potential in terms of knowledge, competence, and expertise were statistically connected
with the effectiveness of transportation logistics operations at a significance level of 0.05.
Therefore, entrepreneurs should recognize the significance of empowering employees by
promoting learning and exchanging operational information to develop the operating system,
particularly the quality of services, in order to respond to the satisfaction of service recipients as
precisely, rapidly, and cost-effectively as possible, given the organization's existing resources.
This will provide the company sustained competitiveness.

(Total 131 pages)
Keywords: Logistics, Operations, Potential, Success, Entrepreneurs
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R .632 Standard Error of Estimate 2551
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Unstandardized Standardized Collinearity
auls Coefficients Coefficients Sig. Statistics
B Std.Error  beta t Tolerance  VIF
ﬂﬁﬂﬁ‘ﬁ 2.252 .098 22.916 .000
Operation 1 (X,) .099 .025 180 3.954 .000* 153 1.328
Operation 1 (X,) -.005 .027 -.011  -.185 .853 473 2.115
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Operation 1 (X,,) 213 .024 441 9.072 .000* .660 1.515
Operation 1 (X,,) -.008 .026 -.015  -297 767 .623 1.605
R .621 Standard Error of Estimate 258
R Square .386 F 49.571
Adjusted R Square 378 Sig. .000
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Unstandardized Standardized Collinearity
auls Coefficients Coefficients Sig. Statistics
B Std.Error  beta t Tolerance  VIF
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Knowledge 1 (X,,) .010 .031 .019 322 748 .596 1.678
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R .563 Standard Error of Estimate 274
R Square 318 F 32.008
Adjusted R Square 308 Sig. .000
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