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6305040 :  Benjamas Munsiew
Thesis Title : Factors Influencing Consumer Behaviour for Purchasing Plant-based

Food and Beverage in Bangkok

Program . Master of Science in Management of Logistics
Thesis Advisor : Songwut Deechongkit, Ph.D.
Abstract

The purpose of this study was to investigate the demographic and logistics activity factors
in five areas (customer service, product quality, payment methods, packaging and labeling, and
product information perception) that influence Bangkok consumers' purchasing behavior of plant-
based foods and beverages. The participants were 400 people. The research instrument for the
data collection was a questionnaire. Frequency, percentage and hypothesis testing with chi-square
statistics were used for the data analysis.

The results towards the testing revealed that regarding the relationship between
demographic factors and consumer purchasing behavior of plant-based food and beverages in
Bangkok, the results indicated that sex, age, occupation, and educational level were the strongest
predictors, while monthly income was related to consumer purchasing behavior. However, the
relationship between weekly purchase frequency and solely monthly income was statistically
significant at the 0.05 level, supporting the hypothesis. It also showed that the relationship
between the five factors of logistics activities and the purchasing behavior of plant-based food and
beverages of consumers in Bangkok revealed that customer service, product quality, payment
channels, packaging and labeling, and perception of product information were related to
consumer's purchasing behavior of plant-based food and beverages, which was statistically
significant at the 0.05 level, confirming the original hypothesis.

(Total 178 pages)

Keywords: Plant-based Food and Beverage, Consumer’s Behavior, Logistic Activity Factor
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Lai’)ﬂG]f?)?)"I‘W1§LLa$Lﬂ§@Q@NWﬂ"I%"IﬂWGHGIJ?JQﬁﬂiiﬂﬂiuﬂ?ﬂl‘ﬂwq muamuﬂumicﬁammmn

v

nu

M1519% 4.25 udaawamsfieufeuduIunezsesaz21319N15U3n1159NA1 (Customer
. [ a A tg A A Ao A Y a
Service) ﬂ‘UWi]@ﬂiillﬂﬁl,aﬂﬂ%@ﬂTWTiLLﬁzLﬂiﬂﬂﬂuﬂ%i%iﬂW%ﬂlﬂﬂﬁﬂiTﬂﬂiu

v P X
NIUNNW muﬁmuvﬂumi@ﬁ@

N15UINMS Qﬂﬁj 1 (Customer Service)
ulguevaims . ..
" 2 o | MIdameVAUMTN
r 2 VUADU %0 NTUVOAWINU p
Ao lumsde y N @397 01U
. NTLUIUNMTHD msvetlaeu 59U
aum V4 I\ \M HAZATUAY
N5 idee | Aum nsaidum . L
9 UIUNNIY
U Tasuau )
- A0IN3
e
1. aglulofinsing 99 32 63 194
(Supermarkets) (49.3%) (43.2%) (50.4%) (48.5%)
2. A TINAUM 31 13 28 7
(Hypermarket) (15.4%) (17.6%) (22.4%) (18.0%)
3. Huazadnde 58 2 18 98
(Convenience (28.9%) (29.7%) (14.4%) (24.5%)
Stores)
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M13197 4.25 uaaawamaTeuiousiuiunazSearsz1a19N15UINITENAT (Customer
. Y a =) Li’ A A Ao =} Y a
Service) ﬂ‘U‘Wi]GlﬂiillﬂTi!,'ﬁ@ﬂ“ﬁ@ﬂWﬁWﬁl!aglﬂﬁﬂﬂﬂNWﬂ1‘1]1ﬂW‘]5"11E]\124"U31ﬂﬂ61u

Y A tg 1
NIUNNAI AUFTDIUN I UMTHD (919)

M3U3NITQNA (Customer Service)
uTouenaIns . o
" 2 o . | Mmagaendauma
4 2 Tunou 9 NTVOAUNU .
ao1unlunssoe 2 . A591281 d01Uh
L NsTUIUMIYe | msverlasu 591
Fum M Y HAZATUAY
n37a52 lides | Fum nsaldum . L
). uiiniu
FOUIY Jasuaay )
\ A3
(Jore
4. 5 anlan 6 1 2 9
BURELIAN (3.0%) (1.4%) (1.6%) (2.3%)
(Specialty Store)
] FJ
5. 79O 7 6 14 27
¥oenseon lail (3.5%) (8.1%) (11.2%) (6.8%)
(Online Retail)
201 74 125 400
591
(100.0%) (100.0%) (100.0%) (100.0%)

x°=18251  Asymp. Sig. = 0.019%

1NA1TNN 4.25 WU wan laninnisnageuauuAgIv Ao MIUIns
Y . =\ [ o Al a A dy d' d‘ d' o
@nA1 (Customer Service) UANNTUNUTADNOANTINATIADNFDDINITUALIATOIANNITINN
= Y a 9 A dy A v @ s A 2 1w
W¥vous Inalungammna o lumsdenuana1anu wua I x* My 18.251 uay
A1 Sig. (2-sided) M1V 0.019 F10eNI1 0.05 WA U AsauNAgIUNGD (H,) Hazeousy

a J a o @ Jd 1
aUUATIUTON (H) ¥iv1gn1u91 ﬂTﬁ‘U'ﬁﬂTﬁQﬂf?h (Customer Service) IAnudunusae

A o A

a A X A A Y a Y A
NHANTTUNIILADNFODINITLUALIATDOIAN Vl’m’lﬂW“I)'eUfNFjﬂijﬂﬂﬁluﬂﬁ\uﬂwdl muﬁmuﬂu

v
o v aad

k4 H T v 9
mMiFefuana iy sgrliisdiAyneanansza 0.05 Fedeandesnuannagiunagld
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a [ o d a
1.3) ﬂTﬁ’U'iﬂTﬁQﬂﬁH (Customer Service) iﬂ?WﬂJﬁNWH‘ﬁ@l@WQ@lﬂiiN
a X 4 A Ao A Y a Y
ﬂTiLﬁ’E]ﬂclf@’E]11’113&&?3&?]ﬁﬂﬂﬂuﬂﬂ'lﬂ'lﬂW‘lfsUﬁNP‘J'U'iiﬂﬂﬁluﬂ'é\uﬂwdl Aulszianevisuay
4 A Ao A A v
ATDIAUNNIINNWENUANAWNNU
a . o v Jd a
H,: fﬂi‘UiﬂTﬁQﬂﬁH (Customer Service) ﬁﬂ’JWﬂJﬁﬂJWH‘ﬁﬁﬂWQﬂﬂﬁﬁNﬂWﬁ
A A 4 A A A Y a Y
Lﬁ@ﬂ“]f@’t]T‘ri"lﬁLla3Lﬂi@\‘lﬂﬂ“VI‘V]'lﬁ]'lﬂW%ﬂJ@\iﬂUiIﬂﬂGluﬂ?\H“ﬂW"l audszinnenisuay
4 A Ao A Ay o
Lﬂi@\?ﬂuﬂﬂﬁnﬂwmﬂqulmﬂ@lNﬂu
a . o v Jd a
H;: ﬂTﬁ‘UiﬂTﬁQﬂf?ﬁ (Customer Service) ﬁﬂ?TNﬁﬂJWHﬁﬁﬂWQﬂﬂﬁﬁNﬂWﬁ
A & 4 A A o A 9y a Y
La@ﬂ"h’@@"l‘ﬂWSLL@&ﬂi@\‘iﬂll'ﬂ‘1/]T%Wﬂw%ﬂlﬂﬂﬁdﬂiiﬂﬂ‘luﬂgﬂl'ﬂW"] Aulszanenisuay

dl P~ o A A 1 [
DIAUNNIVINNTNLUANH NN

anlk-
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M1519% 4.26 naasnanfSouieusuaunaziesayszni19n15U3115gNA1 (Customer
. v a A &’ A A Ao A 9y a
Service) ﬂ‘LIWi]@’Iﬂiillﬂ"lim’l’)ﬂ“lf@’fﬂﬁﬁl!,ﬁxmifNG]lI‘VI‘V]W%WﬂWGIf"lli’NE!']JSTﬂﬂGL‘L!

v A A 4, &
NIUNNW MU IZHND1ITUAZIATOIANNTIININTNY

M313M3gnNA (Customer Service)
- ulo1onaInisdoe S
VUABDU “ A NITEIUDUFAUAIN
ﬂﬁglﬂ'ﬂ@"lﬁ"lﬂlﬁﬁﬁ 2 NITUDAUINU NITUD A
4 o4 4. . | NIBVIUMIFO . SN A3aIA1 49 1UN Y
wyesAuAIIANY | L nfasudun nsal .
Vli?ﬂlﬁ')llilﬁﬂﬁ A LA N LAZATUNAIUITUIU
Aumldsuanu D .
IOUIU b, NNIUABDINIT
IR
1. HAAN UL 126 44 59 229
WY (Dairy) (62.7%) (59.5%) (47.2%) (57.3%)
2. Wanfuilodad 2 10 33 65
NN (Meat) (10.9%) (13.5%) (26.4%) (16.3%)
3. 915NN 53 20 33 106
Taena 1) 1950 82 (26.4%) (27.0%) (26.4%) (26.5%)
o A Yy 9 ?,‘ o
Ty 1@ 1iniu
VUN9 (Other
Types)
201 74 125 400
773U
(100.0%) (100.0%) (100.0%) (100.0%)

x*=15.062  Asymp. Sig. = 0.005*
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NAAITNN 4.26 WU #af IAIANITNATRUAVLATIV AiD MTUINS
Y . =\ o v d a A Li’ A A Ao

@nNA1 (Customer Service) UANUTUWNUTADNYANTIUNTIAONGODINITUALIATOIANNIIN
A Y a 9 tﬂ' d' d' o A d' 1 [ oA
WrueIgus Inalungunna Auilssnne1iisuazinoddunInIINNFNLANAINY WU LA
2% 1A 15.062 1AZA1 Sig. (2-sided) MIND 0.005 F91108n31 0.05 WUAD YA FANUAFIY
Wan (Hy) 1azeouiuduuagiused (H,) 1u19A21031 115U5115gNA1 (Customer Service)
=) [ v a A Li’ A A A o A Y a
UANUFUHUTADNYANITUNTABNTDINTUALIATOIANNTINNNFUDIHLS Inalunganne

v
1Y aaa

9 A A A o A A 1 [ [] A o o %
AUY TN IMITUAZIATOIAUNITINNNSNUANANAY D8N TET AN NADANTZA 0.05

9

=< 9 % a A H Y
%Qﬂ@ﬂﬂﬁﬂﬂﬂﬂﬁhhﬂgmﬂm%

a [} [y} g a
1.4) M3U3n15gNA1 (Customer Service) IANNTUNUTAONYANT TN
A A A A A A Y A ) R A
MIEONGDD1HITHALIATIANNTINNNFYIHUS Ianlunganna auarlgiislunisde
d‘ d’ d' o A 1 Qy d' 1 (%
21115UAZIAT 0IAUNNINNNBADTFUNLUANATIN U
a (Y] Y] Al a
H,: M3U3N139nA1 (Customer Service) HANUFUNUTADNGANTTUAS
A A AT A Y a v v q Y A
RENFDOIMITHAZIATRIANNIN NN VOIS Inalungaunna amalsielunsseninis
A’ d’ d' o A 1 Qy d' ] 1 (%
HAZIASDIAUNINNANFABFUN LULANAIIAY
= [ Y] Al a
H;: ﬂ”li‘]JimiQﬂﬁ}W (Customer Service) ﬁmmamwuﬁqumﬂimms
= j‘ A A A o A Y a 9 J FIl Li’
AN IMITHAZIATRIANNININNTVEIAUS Inalungunna s lsaslunsseoinis

4 A do PR~ g £
LRAZIATONAUNIMVINNTADTUNUANA NN U

A15197 4.27 ugasnanisilssuiousiuIunazSesazsznI19N15VTN15gNA1 (Customer

A A o =}

P4 1 i1
Service) NUNOANTTUNFEONFOD M5 HAZIAT0IANNT9 N ANFVOIRUS Tnalu

Y ! Y dy A A Ao A v L
NIUNNI ﬂTLlﬂﬂGIﬁﬂFJGluﬂﬁG]iE]EﬂWﬁLmzLﬂiE]\‘iﬂll‘ﬂﬂm1ﬂ‘W°]fG]’é)°]fu

M3U3INIgNA (Customer Service)
J EA g’/ @ dy 1 a 9 ~

ml¥anely TUADU ulerneondamsde M3 | mMsdauouauUMn

dy a F) dy A A A ~
MIFDAUM | NIZVIUMITO | voAuRY MIvelasy | asanal aoun 593

& ~ < Vo A 9 Na Yy Yo o

AOFU n5a51hides | Fud nsdlaua1dsy | vazasuemusIuu

= A Y
FOUU ANUABHNY AMUADINS

1. N AT 44 18 29 91
ﬁ/hﬁ']_l 65 (21.9%) (24.3%) (23.2%) (22.8%)
1N
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M13197 4.27 naaaransfSeufeuiuiunaziosazszni19n15UTN15gNAT (Customer
. Y a =) ,i’ A A Ao =} Y a
Service) ﬂ‘U‘Wi]Glﬂiillﬂﬁ!'ﬁ@ﬂ“ﬁ@ﬂWﬁWﬁl!aglﬂﬁﬂiﬂNWﬂ1%1ﬂW‘BﬂlﬂQPjUiIﬂﬂﬁlu

Y A & A A Ao a o £ '
NIUNNAI ﬂ1Uﬂ1Gh)'%']Elﬁluﬂ’lic]f@@']ﬁ'ﬁl!aglﬂia\jﬂuﬂﬂ1ﬂ1ﬂwﬁvﬁ@%u (ﬁ@)

M3U3NITgNA (Customer Service)
1 Y 3‘; [ dy 1 a Y d'
A lagaelu VUNDU uTeu1enaINIsado M3 | MIAINDUAUMN
MIFOAUM | AIZVIUMIFD | yAuRY MIvewdeu | asanal aoun 591
2 ~ 2 VY A 9 Aa Y Yo o
ADWU nsa52 ludes | duim asalaualdsy | vazasumuIuu
JOUTU AN AMUADINS
2.66 - 100 73 29 59 161
UIN (36.3%) (39.2%) (47.2%) (40.3%)
3.101 - 135 34 13 15 62
STRL) (16.9%) (17.6%) (12.0%) (15.5%)
4.136-170 9 3 6 18
UIN (4.5%) (4.1%) (4.8%) (4.5%)
5. 910071 41 11 16 68
171 VNV (20.4%) (14.9%) (12.8%) (17.0%)
Ta
201 74 125 400
57U
(100.0%) (100.0%) (100.0%) (100.0%)
x’=6.820 Asymp. Sig. = 0.556

1INA1319N 4.27 WU wad ldnnmsnageuauNAgIv Ao MIUINS

Y . =\ o v d a A dy A A Ao
anA1 (Customer Service) UANUTUNUTADNHANTIUNITIADNFODIUITUASIATOIAUNNIIN

A A o A

= Y Aa Y ' Y ,i’ A v 2 A
Wyvedus Inalungunndg s lsnslunmsseeimisuaziniosauniininiisaosun
LANAINAY WU UAT 27 190D 6.820 LAz A Sig. (2-sided) MY 0.556 FIUINNTT 0.05 HUAD
gouTUANNATIUNGN (H) nazlfiasanudgiused (H,) vu19A21031 1150301590
. A o o Z a A X A A Ao A

(Customer Service) NANUTUNUTAONYANTIUNITADNYFDDINITUALIATOIANNIININNY VD
9 a 9 1 Y dy d' d' d‘ o A 1 Qg‘ d' ] ]

AuS Inalungaunng amaldaelunsdeomisuazinsosduimonnisaedui luuanaig

[ :é ] 9 [ a d' g’z Y
i ¥4 liaeandesnuduuagiunag
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a . o o o 1 a ¥
2) ﬂmmWﬁuﬁH (Product Quahty) ﬁﬂ?WﬂJﬁNWU‘ﬁ@]@WQ@]ﬂﬁiNﬂ’lilaﬂﬂ%@
A A Ao A Y A Y A X A v o
@11’715&!’&1&?\3@QﬂﬂJVI‘Vl’mWﬂW‘]ﬁl@ﬁﬁﬂiiﬂﬂiuﬂi\uﬂwq mummn“lumic]f’ammﬂﬁNﬂu
a . v o Jd a
2.1) ﬂmmWﬁuﬁﬁ (Product Quahty) ﬁﬂ?WﬂﬁNWH‘ﬁﬁﬂWQﬁﬂiiNﬂWi
A & A A Ao A Y a Y P~ X 4 '
!a'E]ﬂ“]f’f)’fﬂ‘}"i15!!@8!ﬂi'ﬁ]\‘iﬂll1/]1/1WﬂTﬂW%ﬂlﬂﬂﬂﬂiiﬂﬂiuﬂgﬁlﬂWW ﬂ'luﬂ'J'liJﬂGluﬂWiGﬂﬂﬂllﬁﬂﬁ'N
U
a . o o 1 a
HO: ﬂﬂ!ﬂ’lWﬁuﬁl'l (Product Quahty) iﬂ?WNﬁNWHﬁ@]@WQ@]ﬂiiNﬂ’lﬁ
A dy d‘ d‘ t:' [ A Y a 9 t:' j’ d’ []
La@ﬂclff]’f]'l‘ﬁTﬁllaglﬂ'ﬁ@\?ﬂiJﬂﬂ'lﬂ'lﬂWGIfGU’f]\‘]EJ"UiTﬂﬂﬁluﬂ?\‘llﬂW"] mummaium’a‘m@%"lu
UANANNY

= o o d a
H,: A AINAUAT (Product Quality) HANNFUNUTAONANTTUAS

q

=1

A X A A Ao A Y a Y A X A '
La@ﬂqﬁ’)i’JTW"Iiuaglﬂii’]\WHJ1/]‘V]"I{fl"IﬂWGWIJ'OQZ\!TJSIﬂﬂGlUﬂEQWIW"] ﬂ1uﬂ31ua1Uﬂ13°ﬁ@ﬂllﬁﬂﬁ1ﬂ

[

N

A15197 4.28 naaswamsnfieuiousiuaunaz Sesaz sz nIenun AU (Product Quality)

[ a A dy A A A o = Y a
ﬂ‘]J‘W‘E]@]ﬂiillﬂ”lim@ﬂ“])'ﬂ@ﬁ’ﬁi!,mgmﬁﬂx‘]ﬂﬂ‘ﬂWT%TﬂWﬂﬁJ@Q@Uiiﬂﬂiuﬂ;ﬂl‘ﬂwdl

v A A
AUANND IUNITHD
AMNNAUR (Product Quality)
4 [degAvn | L | anwaa | quainmm AW YU

amwa | | @dum , e ~

1 le Tvind Tnynms | quanu | J5um
Tums GRICREIINE s 3
2 - o | Tums AL F az 59 AOFU
FOFAUA R N3 09ANN AN

Wan 70, - wou | amilszTewmi | dumeo V04

MDY . y

Fum dum TNGERT ¥ Fum
1. 1oy 8 0 19 24 1 8 70
A1 (15.1%) (0.0%) (16.1%) (21.2%) (15.9%) (44.4%) (17.5%)
59/
dlansd
2.1-2 29 21 74 57 46 6 233
549/ (54.7%) (72.4%) (62.7%) (50.4%) (66.7%) (33.3%) (58.3%)
dlansd




99

M3197 4.28 naaawanmsfSeuifieusiuiunazdosaz sz niegu AU (Product Quality)

[ a A Li’ d‘ d‘ d’ [ A Y Aa
ﬂ‘UWi]@Iﬂiillﬂﬁl'ﬁ@ﬂ%ﬂ@Wﬁﬁl!ﬁmﬂi@\‘]ﬂNﬂﬂ1%1ﬂW%%ﬂQ@UiIﬂﬂﬁluﬂ§\‘lmW"l

Y ~ ti‘ 1
amuanudlumssye (919)

AMMNAUM (Product Quality)
2L L | dadum .
ANUD | TagAun AUAIMN AW
I3 | ANwdn L YU
Tums | shanls . Inyuims | quany ~
2 1oy v Y3 3
9 Tums . uaz 311 2
- R 1AT0IAY | dzoln oo, Ao
aua AR . _ | nadszTemni | qudide o
_ | whawn | vesdud | o - VYDIAUA
Aud B n1asy T
Wy
3.3-4 12 8 16 29 12 2 79
Aga/ (22.6%) (27.6%) (13.6%) (25.7%) (17.4%) (11.1%) (19.8%)
dland
4.5-6 3 0 8 0 0 2 13
A3q/ (5.7%) (0.0%) (6.8%) (0.0%) (0.0%) (11.1%) (3.3%)
o L4
dla
5. 1 0 1 3 0 0 5
AN | (19%) | (0.0%) | (0.8%) 2.7%) 0.0%) | (0.0%) | (1.3%)
6 A3/
dlanid
53 29 118 113 69 18 400
39
(100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%)
x’=44905  Asymp. Sig. = 0.001*
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110913197 4.28 WU wa laaInMsnadoUduNATIU A0 AMAIN

q

A A o A

a o o J a y 4

AUM (Product Quality) iANuduiusaonnAnTsUMsAONFOOMITIHAZIAT0IANTIINHY
Y a 9 A ,i’ ~ 1 1% = 2 [ 1

Y9613 Inalungunna Muanud lunssenuana1any W Ua1 x° MIAY 44.905 uagal

Sig. (2-sided) 111U 0.001 F3W08N 11 0.05 WUAD UFASAVUATIUNEGD (H,) HazeouiUauNa

1 a . v v Jd a

914509 (H,) Hu18A1031 AU M@u (Product Quality) nnudunusaonganssunisdon

A A4 A Ao A Y a v A A A "

¥0011131a1ATDIANNINNANBVBIRUT Taalungunna auanudlunssenuanaiany

A o v an

2N UTId AN INTDA

o

A @ = Y Y a a3 Y
nIzad 0.05 %Qﬁ@ﬂﬂaﬂﬂﬂﬂﬁuuﬁﬁ"luﬂﬁﬂ"b
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= [ o Jd a
2.2) ﬂmﬂWWﬁuﬁ}W (Product Quality) ﬁﬂ’NNﬁNWH‘ﬁﬁﬁ]WQﬁﬂiﬁﬂﬂTi
A
A

A dy d‘ d’ o A Y a 9 d’ dy t:' 1
DNYODINITLULASLIATON Nﬂﬂ'm']ﬂW“]f"Uf)\'iQ‘Uﬁiﬂ‘ﬂsluﬂi;\?ﬁflwdl Auaa Ut lumssenuanaig

[

U

= [ o J 1 a
H,: A AN A UM (Product Quality) AT U UTAONANTTUNIT

q

A A o A

A A A 4 Y a 9 A A Ay o
endoo1risuaznsesduninnisuesdus Inalungunwa duaoiuilunisson b
UANAINU
= ] 9 ARl a
H,: A INEUAT (Product Quality) HANUTUWUTAONANTTUNIT

q

| A A A, A Y a Y A A A '
Laﬂﬂ%ﬂﬂTWTiLLaglﬂiaﬂﬂNV]ﬂTﬂTﬂWﬂfGﬂﬂﬂEﬂjﬂiiﬂﬂiuﬂ?ﬂl(ﬂwdl ﬂﬂluﬁﬂ1uﬂ1uﬂ1§cﬁﬂﬂllﬁﬂ@1ﬂ

[

N

M5197 4.20 uaaawansSouiouTIuIunaziveay e NI MA UM (Product Quality)

[ a A dy A 4' 4 = Y a
ﬂ‘]J‘Wi]@]ﬂiillﬂ"Iila'E]ﬂ%i’)@TI’T"Iillﬁ&ﬂi@\?ﬂiﬂ‘ﬂ‘l/ﬂﬂ?ﬂwsﬁsll@\i@Uiiﬂﬂiuﬂgﬂl‘ﬂwdl

v A X
muﬁmuﬂumwa
@mmw?mﬁ’w (Product Quality)
o a A v a Y ﬂmﬁ’]ﬂ’]q Y 1
y agAuN | @adud | anuda ANUANA YUIA
amunlums | , InwUIN3 . o
2 Wanldly | emiauey Tl v | Jsnuae 3
FOAUA A . ez = 2
MINaA | 1509 | A¥01AV03 . | @uede FUVDI
., B 4 ip 5% Tead A o,
qum MINNY qum N ¥U fum
nl85u
1. aglulof 34 1 58 56 31 4 194
niina (64.2%) (37.9%) (49.2%) (49.6%) (44.9%) (22.2%) (48.5%)
(Supermarkets)
2. ANATIN 7 9 17 23 15 1 72
dum (13.2%) (31.0%) (14.4%) (20.4%) (21.7%) (5.6%) (18.0%)
(Hypermarket)
3. $udzann 9 6 34 20 17 12 98
2
i) (17.0%) (20.7%) (28.8%) (17.7%) (24.6%) (66.7%) (24.5%)
(Convenience
Stores)
4. $umilan 1 1 3 1 2 1 9
Y REGIN (1.9%) (3.4%) (2.5%) (0.9%) (2.9%) (5.6%) (2.3%)
(Specialty
Store)
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M1351990 4.29 uaaswamafseueusuiunasiovaz senIUAINEUR (Product Quality)
[ a A Li’ d‘ d‘ d’ [ A Y Aa
ﬂ“]JWi]@Iﬂiillﬂﬁl'ﬁ@ﬂ“]f’t]@Wﬁﬁl!a%Lﬂi@\‘]ﬂiJﬂﬂ1%1ﬂW%ﬂlﬂﬂﬁjﬂijﬂﬂﬁluﬂ§\‘llﬂW"l

Y A ti‘ 1
AUTDIUN I UMTHD (919)

ﬂmﬂWW’S u (Product Quality)
[ a A v A Y ﬂmﬂ"]w’]q Y 1
4 agAuN | @idum | Anwea ANuAuAT | vna
awilums | , Tannms | ,
2 sl | omnsuag v v | Jsuwede 3
FoTum - 4 4 uazfw -y P
MINAR | 1ATOANN | TzoIAv0q . | fumde | auves
5 9 o A a8 9 Uszlomi 2 . 9
gum | ey | Jud e ¥ Aum
nlasy
v X
5. ANFOWIU 2 2 6 13 4 0 27
FDINN (3.8%) (6.9%) (5.1%) (11.5%) (5.8%) (0.0%) (6.8%)
L4
o lail
(Online Retail)
53 29 118 113 69 18 400
3
(100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

x’=38.779  Asymp. Sig. = 0.007*
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a Y . = o v Jd a A Li’ A A A o A
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oI U3 Inalungamua auaaiun lumsdanuand 1901 W1 Ba1 x° mdy 38.779 wazm
Sig. (2-sided) 1111 0.007 F3108N31 0.05 WHUAD UFASAVUATIUNGN (H,) HazeousUaNNA
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974309 (H,) n119A18 AN aURT (Product Quality) Ianudunusaswganisunisiasn
X A A Ao A Y a Y = X A " o
¥001M131021AT09ANNINNNNFVRIRDT Ina Tungamna muaoiunlumsgenuanaiany

1 4
ad [

sdfNNanANIZAD 0.05 Fedoandosnuannagiuiagld

1 A w
DYNUU
a [ o Jd a
2.3) AMNINFUAT (Product Quality) IANUFUNUTAONYANTTUNIS
A X 4 A Ao, A Y a Y
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