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6007049 :  Natdee Lateh
Thesis Title . Key Elements of Logistics Packaging Development in the e-commerce

Business of Small Entrepreneurs in Three Southern Border Provinces

Program . Master of Science in Management of Logistics
Thesis Advisor : Bavornwit Rojsuwan, Ph.D.
Abstract

The objectives of this research were to study personal factors affecting the development
of logistics packaging in e-commerce businesses of small entrepreneurs in the three southern
border provinces and to study the concepts and key elements in the development of logistics
packaging. The sample group used in the research consisted of 400 small entrepreneurs in the
three southern border provinces. Data were analyzed by using descriptive statistics, percentage,
mean and standard deviation. The inferential statistic was analyzing multiple regression.

Research results:

1) Most of the sample were females, aged 20 - 30 years old, having average monthly
income of less than 15,000 -baht, holding education level of bachelor’s degree and having 2 - 4
years of experience in e-commerce business.

2) The label side or a Halal mark was an important factor components of logistics
packaging development in e-commerce business of small entrepreneurs in the three southern
border provinces, which was at the highest level of significance with mean of 4.64 and standard
deviation of 0.046.

3) According to the results of an analysis of the information regarding the marketing mix
(7p) in the e-commerce business of small entrepreneurs in the three southern border provinces, it
was at the highest level of importance. Mean was 4.34, and standard deviation was 0.014.

4) Different personal factors and concept of different marketing mix had a causal
relationship with the development of logistics packaging in the e-commerce business of small
entrepreneurs in the three southern border provinces, which was at 0.001 level of significance.

(Total 138 pages)

Keywords: Marketing Mix, Logistics Packaging Development, E-Commerce Business
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1. MIMIANNFDIUIUVAOVN N Cronbach's Alpha 1INNGUAIDLI 30 AIOE1

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 29 70.7
Excluded" 12 29.3
Total 41 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Reliability Statistics
Cronbach's Alpha
Based on

Cronbach's Alpha  Standardized Items N of Items

964 965 29

2. MSMIANNFPUUIVVAOUDIN Cronbach's Alpha 1INNUAIDEN 430 AIDEN

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 298 74.5
Excluded" 77 102 25.5
Total ' 40(-) XY= 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Reliability Statistics
Cronbach's Alpha
Based on
Standardized

Cronbach's Alpha I[tems N of Items

978 979 69
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