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Abstract

Nangnoi Boonyanet 2555:Satisfaction of the Participants to the Social Marketing Communication

Campaign Project , Faculty of Communication Arts , Rangsit University 117 Pages

The purpose of this research was to study the participants’satisfaction towards Marketing
Communication campaign project of Faculty of Communication Arts, Rangsit University. The
sample group was 30 product owners, 30 students, 1 advisor and 1 coordinator from the faculty,
during the first and second semesters of academic year 2012.<The'data'were analyzed by
percentage and mean.The participants’comments were presented by frequency distribution.

The results of this research were as follows:

The study found that most of the product'owners (63.33 %) werefemale. The majority
(86.67%) were business owners and lived-in, Bangkok (56.67%). Most of them (20%) owned
restaurant. The business problems (53.33"%) lacked media for marketing communication. Most of
the students(96.67%) designs were(used. The owners were’ satisfied with the students designs
(x =3.61),the students abilities {x = 3:59) and Department of Marketing Communication of Social
Marketing Communication Campaign Proj ecth = 3166)

The study found thatimost of the students(80%)were male.Most of them lived in Bangkok
(36.67%). Most of the students (93.33%) designed media for marketing communication. The
students were satisfied with the Social Marketing Communication Campaign Project (_x =3.65)

The study found that the advisors and coordinators were female (100 %). Most of them
lived in Bangkok (36.67%).«The advisors and coordinators were satisfied with the Social
Marketing Communication Campaign Project ( x = 3.96)

The results of research showed that the participants were satisfied with the Social
Marketing Communication Campaign Project ( x_= 3.74). The owners had 2 business problems :
1) lack of media for marketing communication 2) no good-looking brand image. The students’
design relied on 1) logo 2) packaging 3) name cards and 4) signage. The advantages of the
project were 1) logo and media were used for marketing communication 2) the product had a

good brand image and 3) the product sales improved. In this project, the student designed 1)logo

and 2)media for marketing communication. Most of the students applied the coure content to 1)



media 2)marketing communication 3) design and 4) marketing. The advisor and coordinator who
helped the student to do the work were impressed in terms of 1) the students’ detertmination 2)
the opportunity for the students to apply what they learned to business and communities. This

project was completed with the participants discussing their responsibility and comments.

MIne (Key words) (011 1ne tazmwoenge luaisinu 5 #1)
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