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Abstract

As a popular milk tea brand in China, Honey Snow Ice City has weakened its
competitive advantage in cross-border marketing in recent years. This research, hence,
aimed to investigate the brand’s network integrated marketing plan and explore factors
affecting its sales to provide guidelines for the corresponding milk tea industry.

Based on the review of the PEST model and related theories, this research was
conducted using a 27-item questionnaire completed by customers of Honey Snow Ice
City and focusing on intermediary variables between the brand’s integrated network
marketing plan and sales including brand perception, interest, consumer behavior,
customers’ feedback and sharing, and interactive communication. Data were analyzed
using descriptive statistics. Reliability and validity analysis was also carried out.

According to the results, Honey Snow Ice City was recommended strengthen the
normative construction of online communities, investing resources in products,
channels and promotion strategies. The implementation of an integrated network
marketing plan was recommended to enhance its marketing effect and customer
experience. Chinese milk tea brands should strengthen their integrated marketing
strategies, highlighting the advantages of their products and services.
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REWATHZE R B, £ AR EE EXATE P REEEE R B ER
FIBARYE & B B9 MM RO XA KRB AR A R &AL VH 38 & B B 3 3t
BEANNREET —H. EERITRBANERLNERHFEZXILELX
BV ZE R . BB RN 1% o T 3K 2 B PR AR ek FOE AR B A B A A

HHFRE R EEWEATEURE P TR E N X E RS ANT
fh R T E I E R RMZIAER, FANE « RAFH (2012) RERT ZE P AT
AR, ZPNTHERZAR. MA. A48, FEEDNANHEERH. EREHT
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M EMIY &2 EEF =X FeHTHRNIMNELE, EHENFAITEZE
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70 E T A UL 4P B B A A

24 ENEE®
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(2021) AATHEHNEFZERATE BN~ R ENER I E .
BRAEHEFNIBEAANEL R, MECE, NEFEN— RIS R,



15

2.4.2 ALK

EFEF (FEIER) — PN THENEEZREL, PEWEXHRET
EFw, MaiE. FHNEARENER M A, ERRFFEANTHA. (K

Zeithaml (1988) MU E &I A H &, ik T BE & 4018 2 0 09 A7 A A
R, W ERMNEEISEME SRR, hEFR, EXAHURSE
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HAEHEXL, EEAZBEOAAXRENE, RafEnE SR XA 2 fo A5
W E.
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P % 2 P B F B R MR 5 o Zeithaml (1988) LAV % 20 2 041 /2 O 2 A,
BHTEPHTFRARAFORZLREE X GNEEXEH. Jackie (2005)
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HEREBELATE S HMAAT LI F U RAT Y 095 & & 2 5 04T LT E 3 5
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Fik, ERNEERE. 2%, e, BAFE THATOFER. BLELEFN
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ROERELAAMEN, BT EEFRELR, BARGIHaWHIS HR
2, ONEFEXRE, =T,

3.1.1 BEIFIE (Politics) 4#T

BReERRAREELATHASMRE T ER, “En. HH. B, ©
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RIFHEFHETL 7000 X0 RELZEXN THFEZ RFAKATI REN, 4
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A= EAX AR P EERATY RBERAKFHERER2EE
HEFWHRFAMTH, ELZWTETREFFBHERE, B TRAV/
EEBURBETHHURELE. (“TZL" BXREHLAHAX) EmFHEHAT,
2020 B PIZAT e B K FRHHE 3 An B 30%, & Ho B 0 ] B BT Al 9 IR SR = 0 T 1R
BHPATWET T+ EE— B M PR EAT LA 2019 5 kA BR L FHF T
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3.1.2 2% 3 3% (Economic) 44T
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3.1.3 #433FE (Society) 27
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WTEE, R T BRI IA R @R — BT T HLE . T AIKE BAT
HEZEHNFREFRE, I RVNBRETEFRESRR, RHREIR
5%, T 26 B R A B A B R ELA R AR A KT BRE,
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PEALEENRERTAREATH T, ARERALH, £FEALESN
AR A, CREAREEFHENMAMY, EFRREET AEN
BREBHEAEZNRBETBRAAR. FHEFEBA, FERFNEFEE
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R EDNEATL PR, i 74 o5 & R A T B W LAk A
ZHRERNEEECE S, AR TREWEFAMBA GRS W, £
BRI+ AN Z R FELHT, FHTREHALVNEMRRE, Bk, £760
FREN B BB R IR AR R

3.1.5 /N&

AFEXNTEFT KM A PEST 015, ETAMKE e LR # s 3T
IAE, A EMEHFENET K TFNRERTRE, AT R2NERKEZEHT Ko
Hi, REEHRARS, ek, TURAES AWML EFZ—,
R, BAELARAETEMRRLZLFA, NERILEF&REDIRHFEREME L
Fake b RE RS EE, UWRREFNAEN. B 3.1 ET RN E
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