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Abstract

Intrapartum care process is crucial because it affects women during labor, both
physically and mentally. Smooth and safe delivery increases maternal satisfaction. This
descriptive research aimed to study the structure, process and outcomes of care during labor, and
the relationship between perceptions of intrapartum care process and outcomes. The purposive
sample of 359 postpartum women, who delivered at Pathumthani hospital from December 2015
through August 2016 were recruited. The instruments used for data collection were: 1)
demographic information record; 2) “the Perception of Intrapartum Care Process” questionnaire,
developed by the researchers; 3) “the Perception of Childbirth Experience” questionnaire,
modified version adapted from Manee Junsopa et al. (2012); and 4) “Satisfaction with Nursing
Care” scale. The content validity index (CVI) for “the Perception of Intrapartum Care Process”
and “the Perception of Childbirth Experience” questionnaires were 1.00. Reliability for the
questionnaires, tested by Cronbach's alpha coefficient, were 0.86 and 0.81, respectively. Data were
analyzed using descriptive statistics and Spearman's correlation.

The study revealed that for the structure, the average age of nurses was 38.43 years old,
with average years of experience in delivery unit was 15.14 years. Most of them (85.7%) hold a
bachelor degree, 78.6% reported in good health. Structure of the parturient revealed average years
of age was 25.70 years old, with the majority of them (64.3%) were between 20-34 years old,
61.6% had secondary education graduates, 50.7% were employed, 67.4% had previous childbirth

experience, and 57.9% were not receiving childbirth classes before. For the process, the study



found on average, parturients' perception of the intrapartum care process were at moderate
level (¥=56.56, SD=15.42). For the outcomes, parturients perceived their childbirth experience as
positive (¥=75.35, SD = 10.42) and satisfied with nursing care at moderate level (¥=6.86, SD =
2.10). The perceptions of intrapartum care process had significant positive correlated with
childbirth experience perception and satisfaction with nursing care (p <0.001).

The findings from this study suggests that development of intrapartum care process for
each phase of labor is needed to ensure positive childbirth experiences and satisfaction with
nursing care, especially to promote early bonding after childbirth. Providing information about
newborn and caring guidelines, including proper pain management during labor can increase the

quality of the childbirth services.
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1. !!UUﬁﬂUﬂ1Nﬂ1§%ﬂ§ﬂ§$U’Juﬂ1§ﬂ!!ﬁ1u§$ﬂ$ﬂaﬁ)ﬂ

RELIABILITY ANALYSIS - SCALE (ALPH A): Item-total Statistics

72

Scale Mean if Item Scale Variance if ltem  Corrected Item- Total ~ Alpha if Item Deleted
Deleted Deleted Correlation
NCl1 54.4000 183.0759 4000 .8611
NC2 53.3000 193.2517 -.1611 9311
NC3 53.7667 176.8747 5216 .8571
NC4 54.5000 171.7759 .6343 .8531
NC5 54.4333 174.9437 5381 .8561
NC6 54.0333 175.8954 5171 .8568
NC7 54.3000 174.0103 .5338 .8559
NC8 54.1667 176.9713 .6200 .8559
NC9 54.8000 174.9241 .6687 .8543
NC10 54.8667 170.6713 .7066 .8515
NCl11 54.3000 171.7345 .6723 .8525
NC12 54.3667 174.3092 .6660 .8539
NC13 53.4333 179.4954 4646 .8589
NC14 54.1000 175.0586 .5490 .8559
NC15 54.3000 173.0448 5323 .8556
NC16 54.0000 174.6207 5737 .8553
NC17 54.3000 170.0103 .5874 .8535
NC18 54.7333 170.2023 .5805 .8537
NC19 54.5000 169.0172 .6511 .8517
NC20 54.7667 173.9092 4641 .8576
NC21 54.2000 186.2345 .0787 .8684
NC22 54.7667 166.4609 .8817 .8466
NC23 53.9667 176.5161 .6185 .8557
NC24 54.2667 169.7195 7523 .8503
Reliability Coefficients N of Cases = 30.0 N of Items = 24 Alpha=.8639



(Y] J (v q
2. !!UUﬁNﬂ]Hmﬂ‘ﬁﬁU%ﬂﬁ%ﬁUﬂ‘lﬁﬂ!ﬂ'ﬁﬂaﬂﬂ

RELIABILITY ANALYSIS - SCALE (ALPH A): Item-total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Alpha if Item
Deleted Item Deleted Total Correlation Deleted
CEPI 72.5714 91.7354 4584 7971
CEP2 72.2857 97.3228 .1936 .8088
CEP3 72.3214 101.0410 -.0162 .8159
CEP4 72.1786 93.7077 4559 .7985
CEP5 72.2500 98.7130 .1904 .8080
CEP6 72.1071 91.4325 4210 7987
CEP7 72.0714 91.9947 4547 7974
CEP8 72.1786 93.7077 4022 .8002
CEP9 72.1786 95.2632 .3090 .8041
CEP10 71.3929 102.4696 -.1057 .8192
CEP11 71.9643 99.9616 .0595 .8128
CEPI12 72.2143 91.5079 5028 7954
CEP13 72.0000 95.6296 3213 .8036
CEP14 72.0000 88.8148 ©5f.2 7915
CEPI15 71.8214 96.4484 3045 .8044
CEPl6 71.3571 93.7196 4614 7984
CEP17 72.5357 93.6653 3508 .8023
CEPI18 72.0714 96.6614 .2805 .8052
CEP19 72.7143 88.5079 .5087 7936
CEP20 71.5000 92.7037 3670 .8015
CEP21 72.1786 92.4484 .2585 .8102
CEP22 71.7143 96.1376 .1708 8125
CEP23 71.3929 94.9881 4393 .8000
CEP24 71.9286 96.0688 3142 .8040
CEP25 72.1429 88.2011 .6536 1875
CEP26 72.1429 93.3122 4091 7997

Reliability Coefficients
NofCases= 28.0 N of Items = 26 Alpha= .8091
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MIsnageUMsnszNavesnnls

[ [ J
mssuinszurumsqualuszezaaen Mssuidszaumsaimanaoa tazanuiawely

ABNITUINT AI8EDA Kolmogorov Smirnov

Tests of Normality

Kolmogorov-Smirnov(a) Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

AZUUUTINNITTUS
nszvIuMIgualuszes 060 359 003 979 359 000
AaoA
AZUUUTINNITTUS

. .051 359 .026 .995 359 255
Uszaumsaininaoa

v =< J

sZAUANNNIND lago
VINIveIneIIalung 135 359 000 945 359 000
AnEAATI

a Lilliefors Significance Correction



Nonparametric Correlations : Correlations

ﬂ%LLUUi’JNﬂﬁgﬂgﬂizﬂ’JUﬂﬁ

qualuszeznaon

AZUUUTINMTTVS

U

szauaNnuiane lagousnig

9

4 1 1
Useaumsainisnaon  vesne1wialunisnaeanseil

Spearman's ﬂzuuuimmi%’ug"ﬂizmuﬂﬁ Correlation

1.000 440(*%) 575(%%)
rho qualuszeznaon Coefficient
Sig. (2-tailed) .000 .000
N 359 359 359
v Y .
ﬂmuuimmﬁug Correlation
. A40(**) 1.000 A30(**)
1sgaunisalnIsnaon Coefficient
Sig. (2-tailed) .000 .000
N 359 359 359
szauaNnunanelanousms  Correlation
y 2 575(%%) A430(*%) 1.000
voaneualumsnasansall  Coefficient
Sig. (2-tailed) .000 .000
N 359 359 359

** Correlation is significant at the 0.01 level (2-tailed)
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