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6006204 :  Ammika Paniram

Thesis Title : Factors Affecting Consumers' Online Purchase Decision in Surin
Province

Program :  Master of Business Administration

Thesis Advisor : Nakamol Chansom, Ph.D.

Thesis Co-Advisor : Veerasak Prasertchuwong, Ph.D.

Abstract

This study aims to investigate the factors influencing consumers' online purchase decision
in Surin Province, including brand awareness, brand image, trust, and perceived value.
Nonprobability sampling, specifically purposive sampling, was used to select a sample of 400
consumers residing in Surin Province who had made online purchases through various online
platforms. The data were analyzed using statistical techniques such as frequency, percentage, mean,
standard deviation, and multiple regression analysis.

The findings of the study revealed that the majority of respondents were female, with an
age of 20 years or younger. Most respondents were single and had a bachelor's degree. The
predominant occupation was students, and the average monthly income ranged from 15,000 to
25,000 baht. The results of the regression analysis indicated that brand awareness, brand image,
trust, and perceived value significantly influenced consumers' online purchase decision in Surin
Province at a significance level of 0.05.

(Total 121 pages)

Keywords: Brand Awareness, Brand Image, Trust, Perceived Value
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