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Thesis Title :  The Factors Influencing Consumers’ Decision to Purchase Xiaomi Brand
Mobile Phones in China

Program : Master of Business Administration

Thesis Advisor  : Sumalee Sawang, Ph.D.

Abstract

The purpose of this study is 1) to study the differences of personal factors influencing
consumers’ decision to purchase Xiaomi brand mobile phones in China, 2) to study the relationship
of brand image factors influencing consumers’ decision to purchase Xiaomi brand mobile phones
in China, and 3) to study the relationship of motivational factors influencing consumers’ decision
to purchase Xiaomi brand mobile phones in China. The sample group of this study consists of 400
consumers who use Xiaomi brand mobile phones and live in China. The data from the sample group
were analyzed by using descriptive statistics including frequency percentages, means, and standard
deviation. In addition, inferential statistics including Independent Sample t-test, One-Way Analysis
of Variance ANOVA: F tests, and Multiple Linear Regression Analysis were employed. The
research results show that most of the respondents are male, aged between 20 and 25 years old, with
a bachelor's degree. In terms of occupation, the average monthly income of private company
employees ranges from 30,001-40,000 Baht, and they are married. The hypothesis test found that:
1) Consumers with different education levels significantly influence the decision to purchase
Xiaomi brand mobile phones in China, with a statistical significance of 0.05. 2) Brand image factors,
such as features, value, and benefits, significantly influence consumers' decisions to purchase
Xiaomi brand mobile phones in China, with a statistical significance of 0.05. 3) Motivational factors,
including rational motivation and emotion, significantly influence consumers' decisions to purchase
Xiaomi brand mobile phones in China, with a statistical significance of 0.05.

(Total 103 pages)

Keywords: Brand image, Motivation, Decision to Purchase, Xiaomi Brand Mobile Phones,

Chinese Consumer
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China Smartphone Market SHARE (%) GROWTH (%)

Q42020 Q42021 YoY Q0Q

Vivo 18% 19% -6% 21%
OPPO* 17% 17% -6% -18%
HONOR 9% 15% 50% -4%
XTAOMI 12% 13% 2% -8%
HUAWEI 23% 7% -73% -10%
REALME 1% 3% 83% -34%
OTHERS 4% 4% -8% 9%
TOTAL 100% 100% -9% 2%

China Smartphone Market Share, Q4 2020 vs Q4 2021

N1: aaulasnan1unsINesEAUaINa Counterpoint, 2022

A1 19N 1.2 AT 1A IULUINITARIATEHI19152911] A.71.2020 N A.7.2021

China
SHARE (%) GROWTH (%)
Smartphone
Market s 2'050 2021 YoY
Vivo 17% 22% 21%
OPPO* 16% 21% 26%
APPLE 11% 16% 47%
Xiaomi 10% 15% 40%
HONOR 10% 10% 6%
HUAWEI 31% 10% -68%
REALME 1% 3% 379%
OTHERS 4% 4% -18%
TOTAL 100% 100% -2%

Nu: aaudasnnantiunsIveseAUaIna Counterpoint, 2022
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