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Abstract

The objectives of this research were 1) to study the service marketing mix, media
influence, reference group influence, and attitude towards self-image, impacting attitudes towards
cosmetic surgery, desires for cosmetic surgery, and decision-making for cosmetic surgery among
consumers in the Bangkok metropolitan area; 2) to study attitudes towards cosmetic surgery and
desires for cosmetic surgery that influence decision-making for cosmetic surgery among consumers
in the Bangkok metropolitan area; and 3) to examine the influence of attitudes towards cosmetic
surgery and desires for cosmetic surgery as mediating variables. This research employs quantitative
research methods and involves data collection from a sample of 400 general consumers residing in
the Generation Z demographic within the Bangkok metropolitan area, using structural equation
modeling analysis.

The research found that 1) factors such as reference group, desires for cosmetic surgery,
service marketing mix, and attitudes towards cosmetic surgery, and desires for cosmetic surgery
have a direct influence on the decision-making for cosmetic surgery among Generation Z
consumers in Bangkok; and 2) the influence of media and reference groups also indirectly affect
the decision-making for cosmetic surgery among Generation Z consumers in Bangkok, mediated
through attitudes towards cosmetic surgery and desires for cosmetic surgery.
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