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6504679 . Suchaya Ninlawat
Thesis Title : Causal Factors Influencing Purchase Intention Pet Toys Products on

Instagram of Consumers in Thailand

Program . Master of Information Science in Social Media Technology
Thesis Advisor  : Asst.Prof. Somchai Lekchareon, Ph.D.
Abstract

The objectives of this research were to 1) develop and validate of a causal relationship model of
purchase intention pet toys products on Instagram of consumers in Thailand; 2) study causal factors
influencing purchase intention pet toys products on Instagram of consumers in Thailand. This study was
quantitative research. The tools used in the research was online questionnaires. The sample was people
who have bought pet toys products on Instagram and live in Thailand of 320 people by convenience
sampling. The statistics used in data analysis were frequency, percentage, confirmatory factor analysis
and structural equation model. The results of this research were the development of the causal relationship
models consisted of 5 components are 1) awareness 2) loyalty 3) perceived quality 4) associations and 5)
purchase intention, and the model is consistent with the empirical data to a great extent. The statistic
shows CMIN/df = 1.33, GFI = 0.93, AGFI = 0.90, SRMR = 0.04, RMSEA = 0.03, and the final is
predictive coefficient of 0.91, indicating that the variables in the model can explain the variance of the
purchase Intention pet toys products on Instagram by 91 percent. It was found that the associations and
loyalty have direct influences on purchase intention in pet toys products on Instagram. The results of this
research which entrepreneurs can use the research results to create shop on Instagram to be easy to
memorize and pursued customers in order to build purchase intentions pet toys products.

(Total 101 pages)

Keywords: Causal Factors, Purchase Intention, Instagram, Pet Toys Products
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Correlations
AWl AW2  AW3  AW4  AWS5  LYTI  LYT2 LYT3 LYT4 LYTS PCQl  PCQ2  PCQ3  PCQ4  PCQ5  ASI AS2 AS3 AS4  AS5  PCII  PCR2 PCI3  PCl4  PCIS
AW1 1.000
AW2 523" 1.000
AW3 5007 307" 1.000
AW4 469" 4817 4167 1.000
AWS5 3857 5317 3637 3767 1.000
LYTI 455" a18” 5577 407" 5037 1.000
LYT2 496 427 628" 444" 3047 6347 1.000
LYT3 5157 443" 5547 4777 4867 5697 e 1.000
Lyt 5027 422" 551t s16” 3927 628" 6367 5750 1.000
LYTS 466 4027 535" 448" 469" 5457 5447 5907 5347 1,000
PCQIL 4317 37127 400" 3737 4207 484" 5007 4497 4157 4867 1.000
PCQ2 4207 3647 480" 443" 364" 4537 460" 41T 441" 42" 5447 1.000
PCQ3 4357 480" 473" 408" 456" 4" 528" 5007 452" 5087 5157 5857 1.000
PCQ4 4257 4937 3027 448" 4247 3867 3327 4417 3517 4160 4987 5197 5177 1.000
PCQ5 3577 3867 3057 3497 4157 3697 3557 3547 2707 3717 470" 4677 4407 4977 1.000
AS1 3267 3137 449" 3047 3587 4905 465" 452" 4277 o 4917 4357 3960 498" 4217 3297 1.000
AS2 4557 442" 3707 457" 342" 3T 426" 4737 462" o 4360 5060 4927 491 4m1i” 483" 4537 1.000
AS3 3817 3047 4107 450" 3337 386" 465 444 4317 465 43 480 5857 4s8” 3897 . 4ma” 5107 1.000
AS4 2807 3017 447" 412" 450" 474" 499" 421 493" 392" 4167 4997 469" 3887 469 454 438" 412" 1.000
AS5 362" 3987 3877 389" 440" 380" 4387 486 415" 428" 389" 487" 440" 3857 3287 3377 4357 3957 5247 1.000
PCII 378" 3467 464" 3367 3727 5107 5967 5047 5150 470" 446" 457 470" 3600 3537 5007 452 455 5327 4697 1.000
PCI2 3067 267" 5387 346 3477 4737 540" 5100 5317 5170 4077 4927 486" 4307 3767 4347 440" 4737 5937 4797 5797 1.000
PCI3 4127 3667 5747 444" 3777 5267 646 5717 5647 5587 495 5277 485”383 4147 5047 5000 4557 5737 5200 6317 6457 1.000
PCI4 454" an” 42" 4”416 as4” 440" 497" 429" 5767 4T 554 a6 5227 445" 467" 536" 4947 435" 496" 4777 4187 498" 1.000
PCI5 4" 382" 5197 3777 2667 5507 5807 5327 600" 478 3747 422" 420" 358 3587 490" 463" 4097 4457 4077 5397 6387 6547 4507 1.000

**_Correlation is significant at the 0.01 level (2-tailed).
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