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5307988 : MAJOR : MASTER OF BUSINESS ADMINISTRATION EXECUTIVE
PROGRAM; (GENERAL BUSSINESS MANAGEMENT)

KEY WORD : CAR LOANS

SOMPORN KLINPHAIKIT : FACTORS AFFECTING THE DECISION IN
CHOOSING CAR LOANS PROVIDED BY KIATNAKIN BANK PUBLIC COMPANY
LIMITED : A CASE STUDY OF THE CUSTOMERS IN BANGKOK.

ADVISOR : ITHIKORN KHAMDEJ, SPECIAL ASSIST. PROF. DR., 96 P.

The studies on Factors Affecting the Decision in Choosing Car Loans provided by
Kiatnakin Bank Public Company Limited : A Case Study of the Customers in Bangkok. The
objectives of this study was to investigated the personal factors, the marking mix factors and the
other environment factors that affect the decision to choose car loans service which provided by
Kiatnakin Bank Public Company Limited and aimed to construct an equation predicting the
decision to choose car loans service which provided by Kiatnakin Bank Public Company Limited
from marketing mix factors and the other environment factors. To bring the study sample using
random samples from the workers in Bangkok of 374 questionnaires used as a tool to collected
data. And data analysis with computer program finished with descriptive statistic describes the
frequency values (Frequency) percentage (Percentage) average (Mean) and standard deviation
values (Standard Deviation) and hypothesis testing. Reference statistic using one-way analysis of
variance Pearson’s product moment correlation and stepwise multiple regression analysis. To
analyze the relationship of different variables and with .05 significance level the results of this
study are as follows:

1. The personal factors which had affected to the customers in Bangkok to choose the car
loans service which provided by Kiatnakin Bank Public Company Limited with .05 significance
level were sex, age, status, education level, occupations and revenue.

2. The stepwise multiple regressions is indicated that both the marketing mix factors;
products and promotion and the other environment factors; the brand royalty are the significant in
.05 level which can predictor the decision to choosing the car loans service which provided by

Kiatnakin Bank Public Company Limited of the customers in Bangkok.
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30 0.33
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