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5209406 : MAJOR : MASTER OF BUSINESS ADMINISTRATION;M.B.A.
(EXECUTIVE PROGRAM IN GENERAL BUSINESS MANAGEMENT)
KEY WORD : COFFEE SHOP
SUPPAWIT VONGVEERA : FACTORS INFLUENCING TO CHOOSING
COFFEE SHOP OF CONSUMER AT THE GAS STATION IN CHONBUREE AREA)

ADVISOR : KITTIPHUN KHONGSAWATKIAT Ph.D, 79 pages

The purposes of this independent study are determined the factors affecting the choosing
coffee shop of consumer at the gas station in Chonburee area. Factors are the individual, the
marketing mix (4Ps) and others which including service, brand image, loyalty and trust
Questionnaires were used to sampling a population of 400 samples in Chonburee, and were
analyzed with SPSS software package by using descriptive statistic, ANOVA and analysis of

MRA method at the level of significant = 0.05

1. Consumers mostly are men 54% of total. Having the age range 21-30 years for the
mainly 40.5%. Consumers mostly have the single status 61% and the bachelor for education level
65.6%. Consumers mostly are the private company employee 40.25% and 10,001 — 20,000 Baht

monthly earning (32.5% of total).

2. Consumers have the decision level from the marketing mix (4Ps) by average in the
high level. Point of type, the place has the highest average score then by product, price and

promotion respectively.

3. Consumers have the decision level from other factors by average in the high level.
Point of type, Brand loyalty has the highest average score then by brand image, and trust

respectively.

4. Consumers have the decision level from choosing coffee shop at gas station

Chonburee by average in the high level.



5. Individual factors mostly are not significant in term of determine to choosing coffee
shop at the gas station in Chonburee area except the earning level which has the significant to the

dependent variable.

6. All of marketing mix factors are not significant in term of determine to choosing
coffee shop at the gas station in Chonburee area. The analyzed data can be write in term of simple

equation as

A

Y = 0.559 — 0.046X, - 0.020X, + 0.076X, +0.000X,

7. Others factors almost are significant in term of determine to choosing coffee shop at
the gas station in Chonburee area. Those factors are the brand image, brand loyalty and trust
except the service. The analyzed data can be write in term of simple equation as

A

Y = 0.559 + 0.093X, + 0.340X, + 0.177X, + 0.28X
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