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The objective of this study is Decision factor towards mobile number portability of
consumer in Bangkok for age 20-41 years upper and and compare the
difference between the change in cellular networks. Using the same number with demographic
information including gender, age, marital status, education, occupation and income.

The purpose of this survey (Survey Research) were used. As a tool to collect data
from a sample of service users aged 20 to 41 years in Bangkok, 400 completed the data
analysis. And process that information. The use of computer-aided processing. Were analyzed
by frequency, percentage, mean, standard deviation Anowa t - test F - test and Multiple
Regression Analysis in the analysis.

The results showed that
1. The sample of women aged 21 to 30 years old, single , education BA ,occupation Government
and the monthly income of 10,001 to 20,000 baht
2. The decision was that the marketing mix result the marketing mix factor of the product in each
of the 3G signal coverage area of use. The mean maximum 26.8 No. 2 is a coverage area of
service with an average of 8.01.

The marketing mix factor of the price in each of the following as compared to its
competitors. The highest average was 7.97 with a No. 2 for use with an average of 7.55.

The marketing mix factor of the place in each of the service center.
Service providers have the highest average at 11.8, No. 2 is a comprehensive center with an

average of 8.03.



The marketing mix factor of  the promotion in each of
the sale as compensation costs in each case it has the highest average value
of 8.22 is the second notification services for the Internet an average of 8.03
3. The decision of other factor that result The image of the product in each of the service
location. The time that consumers can access easily. The mean maximum 11.8 No.
2 is available with a unique mean of 7.84.

Other factors. Trust in the brand in each of the company's reputation as a
provider with the highest average value of 8.36 is convinced that the two can be used
anywhere that an average of 7.79.

The after-sales service in each of the after-sales service as well the
mean maximum 28.6 No. 2 is a knowledgeable staff. Expertise in the service. And speed
of service, with an average of 5.93.

4. The Decision factor towards mobile number portability of consumer result in each of the
Decision factor towards mobile number portability of consumer have the promotion. The
mean maximum 7.49 No. 2 is to use the current network with an average of 6.25.

5. Results of the analysis and testing of a hypothesis, the researchers found
that the assumption of a particular age, status, education level and occupation and the
assumption that a decline in the gender and income.

6. The analysis and testing of the hypothesis that the two were in the second part of the
price. And the place of sale. And reject the hypothesis that the two products and promotion.

7. The analysis and testing of the hypothesis that the three were in the third part of the trust in the

brand. And after-sales service. And reject hypothesis 3 in the image of the product.
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3197 3.1 AT MHHAVINARIDE19UB Taro Yamane ﬁmma%ﬁu 95%

VHINVBINGHA IO IININANNAT AT

vinailszing
1% +2% +3% +4% £5% +10%
500 - - - - 222 83
1,000 - - - 385 268 91
1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 9%
3,000 - 1,364 811 517 353 97
3,500 - 1,458 843 530 359 97
4,000 - 1,538 870 541 364 98
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 < 1,905 976 580 381 99
9,000 - 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,034 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100
o 10,000 2,500 1,111 625 400 100

117 : Taro Yamane. Statistics 1970: 886
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