&

TN

Wy
N\

N

W
7

usegale wazmmfiawelolumsihan fdwadengdnsndumsfiaania
VOINHDNUMAYATHN TSN Tundan Tadnasit
MOTIVATION AND JOB SATISFACTION THAT INFLUENCING THE
GOOD WORKING BEHAVIORS OF INDUSTRIAL EMPLOYEE IN

PATHUM THANI PROVINCE

e

3300 YUNLY

a a ¢ o A ' = =
IegniinusatuluaIuriIveImsAn NN
HANGATUIMIFINANMUNA

AMZUIMITEIND

L

UNAINENAEY NHIINGAYS IR

Umsanu 2562



&

A
™\

MOTIVATION AND JOB SATISFACTION THAT INFLUENCING THE
GOOD WORKING BEHAVIORS OF INDUSTRIAL EMPLOYEE IN

PATHUM THANI PROVINCE

BY

NATTAWUT CHOMTHONG

A THESIS SUBMITED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION

FACULTY OF BUSINESS ADMINISTRATION

GRAUDATE SCHOOL, RANGSIT UNIVERSITY

ACADEMIC YEAR 2019



a a A
IMNPIUNUBLION

< o d' ! ! a a vAa d'd
!!ﬁﬁgxﬂi} !!ﬁ%ﬂ’J'lﬂJWQWEﬂiﬂNﬂ1iTlN1‘l—! ﬂﬁﬂNﬁﬂ@Wt]ﬂﬂiiﬂﬂ‘l—!ﬂ1§ﬂ;]Uﬂﬁ"m‘ﬂﬂ

VBININNUNAYATHNIIM THuadarTanamil

Tag

19901 ¥UNDI

Yo A DRI = = o
llﬂﬁ‘llﬂ’]ﬁwEﬂ']ﬁm'lslﬁlﬂuﬁﬁucﬁu\ﬁlﬂqﬂ’]ﬁﬁﬂy']@nllﬁaﬂqgﬁ

YIyausmsgsnaurniaig

YH1INY1DY59aA

nsdnu 2562

AT.NOHAT 1FY3 TAUY A3 WS MIIY 1IgNINaYNa
UsesunTsumael AFIWMSI

A3.NOHY1 YIUNNA
7=
NITUMILAZOINTENTNY

TunaImedoiusodn

(P3990 A5.93500 FUAINT)
AIUATUNAINGAY
22 NTNYIAN 2562



Thesis entitled

MOTIVATION AND JOB SATISFACTION THAT INFLUENCING THE
GOOD WORKING BEHAVIORS OF INDUSTRIAL EMPLOYEE IN

PATHUM THANI PROVINCE

by
NATTAWUT CHOMTHONG

was submitted in partial fulfillment of the requirements

for the degree of Master of Business Administration

Rangsit University
Academic Year 2019

Krisada Chienwattanasook, D.B.A. Pashatai Charutawephonnukkoon, Ph.D.

Examination Committee Chairperson Member

Kritsada Muhammad, Ph.D.

Member and Advisor

Approved by Graduate School

(Asst.Prof.P1t.Off. Vannee Sooksatra, D.Eng.)
Dean of Graduate School
July 22,2019



Paanssnsemea

=

a A X o & ' vy vy 1A o o
mentwusuduiegansll1dded 1ddrenunsanedneann as.ngug ydunmia
P a a s A o o a < 4 o 4 @
p19156nUInu1Inentnus 1 ldnganlvmuuzihwag1dvoaamu v luud lvduilsa
9 1 1 ) R ] = Y v KR I ]
dounnionn q meanuetlulamiluedsdmuent fatsisvensiuveunsenaniluediegs

1% 2 Tomaril

a a 4 o
VONINUUDUNITEAUAULNITUNITADUINIUNUD AT.NHHAN L%ﬂi?@lug‘ﬂ Uses1u

=

a a 4 Y4 % a a ¢ A 9
NITUNMTADUINIIUNUS LA AT.WFIHNY FNINAUNA NTTUNTADUINYIUNUT ﬁ]’lﬂﬂ?ﬂﬂ
Y P v 9

Yo o 9 4 ya a = a Z J 1
Gl‘ifiﬂmuzumazﬂlamummz Lﬁ@GLW'JTIEJTHWH‘ﬁHﬁiJUimNWﬂfN%H JINNAUSDINITINNNIU

U

=S

4 1
wldnganlszanslszamarmiuazdszaumsaiang q 1dun

q

[
R

YANATTYSIININANHN

oF
e

U

a gﬂ 1 9 1 A o Y o 4 o o
ﬂjaﬂlauw*szﬂmwi}mmmgmm 3 My "l,mm WEL.AT.OUIY LLNIVTIUIA ’[’]ﬁnﬁﬂﬂigﬂ'l

[ a a o a a v v A a [ 4
WaﬂgﬁiﬂiﬁWiﬁiﬂﬂNW’l‘Umcﬂﬁ UH1INIIAINHYU INYUVATIUVAN m.u‘wﬂga FITIUNTNY

(%

J o a o a A J @ a v v A 4
't’]ﬁ]'liﬂﬂigﬂ'lﬁ'lelﬂﬁclﬂﬂ15i]@ﬂ1iIﬂﬂﬁﬁﬂﬁlLﬁ$°ﬁWWﬁ18!°}1u UNIINY1AYIITN Llagﬁ]mﬂﬂﬁi

Jd Yo

a 1 a a [ Jd a w a o {
manInTsni geanmsiheRenmgunimpaaius UsEn Ineusavdlau $10a Aldanungan

o : . .
udiFermnaas19aounNens UL AU LagvoUDUAMLINDY 9 N 9 101 9 NN

U g

=)

H [ 1 o A a o e o 1
aunfidiuswlumsnliinedinusidisegansly 1dded

Y
gameil fitovevounszguguioanled guulgiiun sunes dawazuaIves

e Fafludliduiia WanlSa eusudeaeu uazlvmasladivoauem

2"
pre)
=)

FUNDI

)]
™



5809178 : VIV UBN: VINNIFIND; UB..

v

o o =1 o a a wAa IS
My : 1399910, anwianalalumsiha, wganssulumsdinaunag

4

3290 ¥une4: 1539919 mazaNnuNanelalumsihinu NaswanengAnssalums
=

=S

UfiRnunavewinUMngamIHnssi luadarialnus i (MOTIVATION AND JOB
SATISFACTION THAT INFLUENCING THE GOOD WORKING BEHAVIORS OF
5’ v
INDUSTRIAL EMPLOYEE IN PATHUM THANI PROVINCE) 219135891130#1: A5.nq¥q
WINTidIA, 169 1IN,
=2 dyd @ s A = 1 @ J A '
MsANEINTIAgUsaamafne 1) AULANAINYDIEN B TIUYARANAINGAD
wganssulumsUuanuvesniinnumagaamnisy luvadandalnusii 2) usagelan
dawanenganssulumsuanuvesminnuaagaaring sy Tuwatanialyusii uag 3)
=< o d' 1 1 a Aa oA d‘d [
anuwane lalunismaundwadenganssulunisdgiaaiunaveaniinaiy
[ [ = 1 % ] d' 9 a o g}/ z:glld v
MARAAIHNITN TWvadandalnusii nqualedtsnlylunisideasaline wilnau
[ @ = Aav Aa Y 1
MAAEMNITN Twvadardadnusi tunsivewalsune Tasldisnmsquuunaiuainy
. . ) < | ) !
@zAIN (Convenience Sampling) IaglFuvuaeuomuaIeile lumsinudsyasInngu
A10819T 1L 400 AU AT zHadAFIns s Taeldaud Ardeoaz Aunde arwdewun
WIATIIU LagMIAATIERadATIeYIY 1aun PsnAReUA R AIYRINANAIDE1 2 NgURT]
I a 1w a 4
ANuudaszAaiY (Independent Sample : t-Test) N13UATITHANNLYTUTIUUVUNIARALY
o o £ v o & 7 o
(One-way analysis of Variance : F-Test) MsnadoudulseansandunusuuuNeTdu
a Jd
(Pearson  Correlation Coefficient) 1 N13UATITHNITDADDINYAY (Multiple Regression
Analysis)
Aa v 1 Y 1 [ a = QA A [
HAN13I38NU N AeounuudeunIna v Ingiumanys Uoig 2130 Y Useau
= a = Yy A 1A ~ ~
msanwreyliyyaad. Tieldmasasi@on 10,001-20,000 v Hanruanlaa uazil

o =
szeza UMy 1-5 1

HANINATOUANUATIUNL
[ = F) d' v A o d‘ 1 v
1) 97y TEAUNITANHYI i'lflulﬂlﬂﬁflﬁﬂlﬂﬂu Hagszeza UM SIOUNLANAINAY

dawasonganssulumslinnunavesminnumAgaanI TuLANA1NY

A A o = A A oo
DIWUDUDUNFNBT ..o aTﬂN@‘HﬂﬂTﬂTiﬂﬂlﬁﬂHT ......................................................................



2) ussglandawanenganssulunmsUginnunavesminnumagaavnssy lu

o o = Yy 19 Y Y Y = Y

wasandalnusiil Taun Auanudesmsanudimd (B = 0332) seeasu fio Auanu
° ' { o o J

aoamslumsdisseg (B = 0.169) nazilosiiga Ao Auanudesmsanuduius (B =0.123)

o w o 4
Muday Iomnalumsnensalsesas 25.90 (Adj. R* = 0.259)

= o d' 1 1 a a oA d’d [

3) anwiane lalumshaundamanenganssulumsififaunfvesninau
magaamnssy luwadsrdadnusii Taun aumslasumssensvinde (B = 0.222)
Ay PN Y A A g Y
seeaen Ae auuTeinemsusmsau (B =0.176) uazosiiga fio muanwadenluns

[

1 (B = 0.138) awde g lumsneinsaidesas 17.50 (Adj. R* =0.175)

A A o = A A oo
DIWUDUDUNFNBT ..o anJll?J‘lfﬂ@']‘ﬂ']ﬁEJﬂlﬁﬂHT ......................................................................



5809178 : MAJOR: BUSINESS ADMINISTRATION; M.B.A.
KEYWORD : MOTIVATION, JOB SATISFACTION, GOOD WORKING
BEHAVIORS.
NATTAWUT CHOMTHONG: MOTIVATION AND JOB SATISFACTION THAT
INFLUENCING THE GOOD WORKING BEHAVIORS OF INDUSTRIAL EMPLOYEE
IN PATHUM THANI PROVINCE. THESIS ADVISOR: KRITSADA MUHAMMAD,

Ph.D., 169 p.

The objective of the study were 1) The difference of demographic that influencing the
good working behaviors of industrial employee in Pathum Thani province. 2) The difference of
motivation that influencing the good working behaviors of industrial employee in Pathum Thani
province. 3) The difference of job satisfaction that influencing the good working behaviors of
industrial employee in Pathum Thani province. The research sample was selected from industrial
employee in Pathum Thani province. The quantitative research, using convenience sampling with
the questionnaire was used as a tool to collected 400 samples. Descriptive statistics analysis were
frequency, percentage, mean and standard deviation and inferential statistics analysis with
Independent Sample (t-Test), One-way analysis of Variance (F-Test), Pearson correlation

coefficient and Multiple regression analysis.

The results of the study were most of the respondents is female, age between 21 to 30
years old, the education level is diploma/high vocational certificate, an income between 10,001 to

20,000 THB/month, marital status is single and working experience between 1 to 5 years.

The results of testing hypothesis found that:
1) The employee who were different of age, education level, income/month and working
experience that influencing the good working behaviors of industrial employee in Pathum Thani

province.

Student’s Signature.............oeoeviieiininininininian Thesis AdViSor’s Signature............cocoeeeuininiriiinnniennenens



2) The motivation that influencing the working good behaviors of industrial employee in
Pathum Thani province as growth needs (B =0.332), existence needs (B =0.169) and relatedness
needs ( B = 0.123). The power of predict is 25.90 percentage (Adj. R” = 0.259)

3) The job satisfaction that influencing the good working behaviors of industrial
employee in Pathum Thani province as recognition (B = (.222), management policy (B =
0.176) and working environment (B = 0.138). The power of predict is 17.50 percentage (Ad;. R’
=0.175)
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I9N15UD 3 Scheffe’ L‘]J‘LlﬂﬁL‘]Jifl‘]JLTIEJ‘]Jﬂ"ILﬂﬁEJi”IEJﬂVNﬂﬁJﬂ m@msgﬂssmmﬂug]

nFeuifeunianududeu lunsainannuulsdsiuveslszmnsminu Tasligasildlu

Y
MUY A9E (aﬂm’j”asfmymum, 2557, U.246)

error

CD, = (k—l) (F)(wms,,.)(2/n) (3-9)

AMANUUANATINGAVDY Scheffe’

TUAUNQUAIDIN HIDTIUIUTTADA DA

L NS

A1 F Na1na1se F

A Nul51591n1811AgY (Mean square within group)

Nuudeeluuaazngu

I an 1 1 1 A AA
Games-Howell L“lJ‘L!’J‘ﬁﬂWi‘ﬂ@ﬁ'ﬂ‘]Jf"lf]u]l,mﬂ@]N"l]ﬁ]xiﬂ?ﬂigﬂﬂﬂiﬁﬂﬂﬂQM °1umm‘vm

Y
anuulsisiuvealsznng liminu Taelges lumsduiaaail (Kirk, 2013, p.147)

GH = (3-10)

MIfTeUNGUNYAWUUYD Games-Howell
Andeveengy i

AURABVBINGY |
mMaNuLlslsuveIngu i
MANuLlsUsImv0INgu j
NUIUNGUAIDINVOINGY §

NUIUNGUAIDINUDINGN j
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v
%

aa = I a A
A0ANATDU Games-Howell Hoarmanuiludase (Degree of Freedom) TagNBUVD

3| a I ) .
aNuiludaszlummuINU09ITUDI Welch’s modified
MITaTzauANuFURUTTZHINA LS

Yy 19 Y o vy Y v o J
2) usagala laun Auanudesntslumsdisieg MuaNuABINITANNAUHRYS 1Az
Y £y Y Y v v Jo a a ua A o
AUANNABDINITANNNINI BANUFUNUTAUNGANTTUMTUHTANUNAVeIMTNIIY
@ Y = Y v [ @ o J J o Y
magad mnIsN luwadandalnusitl Tasldmsdaszauanudunusseniaaiuds Taglds
4
adanaaeudulszanFavduiusuuuiiesdu
=< o Y 19 o Y 2
3) anwiane lalunisviiou ldun sudnvazvesnu aunTouiensusnisau
Y Yo v o A 9 Y o Y a A v A
aumslasumsseniviiune auanmadonlumsiinu tazgmudunoutazaigans
o v Jo a a ua ! o [ [
uaNUAUHUTAUNYANTIUNITYUANUNAVeIMITNIIUNIAgAT NIy THIvATanda
o o 2 o 4 1 @ aa [ a £
Unus1dl Tagldnisiaseduanuduiusszvindiulslasldatanaaeudulszans
avduiusuuuiios du
@ @ (% v J J @ Y aa o a £ o @ J
MydaszauaNudunussenIeals Tagldatanaaevdulscansandunusuny

Y . . . .
esau (Pearson Product Moment Correlation Coefficient or Pearson Correlation Coefficient) i

Y
gaImUIN f9il (AAA1TAE INBUINAT, 2557, U. 265-266)

i n Y XY- XY
\/ [ ExpE v vy

(3-11)

4

o - dudssAntanduiug
VX = HATIMUBIAZLUUYA X
VY = HasmueenzuuuYa Y
Y X = HATINVRIALIUUYA X UAAZAIBNAEIaDd
VY = HaTIMUeIAIULYA Y UAAZAIBNMEIaDd
Y XY =WasNUDINanUITHINAZIUY X 11ag Y

n = NUIUADIN

1w a £ v o d A 1 ] ' =2
Tagmdulszansandunus (r) 9010852119 -1 D9 +1
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S T = +1 meanu aauls X uaz Y anuduniusizaun lagauysel
9 1 v = [ v JIda 9
2181 r =0 ¥uenNuN dwls X uag Y lulianudunusisaduns

1 1w v v dIda o t4
21T =-1 ¥uennuN auls X waz Y Ianuduinsideaunu Tagauysol

[

=y 4 a v o 1w a £ v o dy ~ I
TagNnNUNMINNTUIANVTUAUS MFdulseanTandunus (r) AU ("y?ﬁ WNATAUL,

2550, 1.314)
= = ~ % o @
+0.81 94 £1.00 HU1YDI NﬂiTNﬂMWHﬁiui%ﬂUq\iuiﬂ
=2 = = o @ v
+0.61 94 £0.80 HU1YDI ummanwuﬂmmuqa
=2 == = v @ [
+£0.41 O £0.60 UN1YDI ummﬁuwuﬂmzﬂuﬂmmn
= = ~ v o v o
+0.21 934 £0.40 HU1YDI ummﬁnwuﬂmmum
= = ~ v o v o
+0.00 94 £0.20 HUN1UDI ummﬁnwuﬂmzﬂmmm

a 4
NTAATIEHNITOADBYNYM (Multiple Regression Analysis)

Yy 19 Y o "y 9 o v J
4) u3993la laun Auanudeants lumsdisieg MuaNUABINITANNAURYS 1Az
Y Y Y Y A o v Jdo a a ua A @
AMUANNADINITANUAINU UANUTUNUTAUNGANTIUMTUHTANUNAVeIMTNIIY
[ [ YA a 4 .
magaavnisy Tuwadandaldnusid 9 19350159m312vin130a0 0Ny gl (Multiple
. 4 o 2 o Y 1 9 A
Regression Analysis) ﬂﬂlﬁaﬂ@]’JLLTJiT]”Iu”IfJL"]ngﬁiJmiﬂﬂﬂE]EJW‘kjﬂiuWJEJ’J% Enter
= o Y 19 (g Y 2
5) anuianelalunsian 1aun Auanyazyesie aiuu Toeuenmsusnsau
9 Yo v o A Y v o Y a A v A
aums lasumseeusuiivae suamuadenlumsiau uazaududeutasaiaams
[ @ J o a a oA { @ [ % @
NanuduiusnungaAnIIuMsURUANUNATeITNIUMIAgATINITH TUuaTINIA
Y a 4 . . . [ o
U5t 92 1935M5UANZINITARRNY A (Multiple Regression Analysis) Aataenaatls

W gaunsnaneenyguaIe3b Enter

a 4 a 9 . . . . s
NITAUATILVNITOADD UL UTUNY DU (Multiple Linear Regression Analysis) 1 u
=2 o v J 1 (J a v Y W v A = 1 A o
MIANBIANNFUNUTIZNINA WY 5o aseHaea1nUA a1 1 A2 tneAnE1NNA WS
a @ Y A v o A S A a o Y Y =
f]ﬁi3@]31@1U1\1%5’33Jﬂu1/11u181456WEJ'lﬂiiLlWi'é]’f]‘ﬁ‘]J'lfJﬂ1iWul!ﬂiﬂl@ﬂ@]’)uﬂiﬁ'm]’lﬂ Iﬂﬂll

[ AL @ 4 a
ANUANRUTIUgUuDUANNT AT (T FUSYRY, 2559, 1. 150)
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aumsnensaingguluglvesazuunay

A

Y = by + b, X, +b,X, ...+ b X,

¢
ﬁumiwmﬂimwn@,miugﬂmmﬂzuuummgm

Z3 = BIZXI + Bzzxz oot BkZXk
110 b, = AANIN (Constant)
X = AMUDIA MO AT

= Nuruamlssasgluaunisonnoe

1 % = Qd % a
Amdauilseansnisonnoe (Regression Cofficient) yoanmsoase X

™ &
[

MIATINADUTDUANNOATZVDIAINIINAIAAADY (Autocorrelation)

a 1 4 1 1 I~ a [
1AW 913219101 Durbin-Watson 1o NAd0UINA1 e, uag e, 1WudaILNINAY
[ Y] g @ a Jd o a a J o

3ol fall (Naen NUYeTY tagga1 NUYGTY, 2561, 1. 310)

1 Durbin-Watson §in11nd 2 (1ufde a1 lueae 1.5 849 2.5) azaqil1ai e uaz e,
<3 a @
Wudaszannu

(] (] 1 [} [} 4 [} a
@1 Durbin-Watson 1A 1100031 1.5 naasnanuduiusves e uaz e, ogluiamia

. a1 Y o ' ~ v o Jdo
ay !La$51Durb1n-Watson Mﬂﬂﬂaﬁu‘c’l LLE AN € g e, UANUAUNUTOUNIN

' 1 ' o @ 4 ' a
1 Durbin-Watson JA141AN 31 2,5 UAAINANYTUWUTV0 e, 1Az e, 0gIUnA

o J

NN 118z 1 Durbin-Watson U1 4 AN e, 1A e, BANNAWIUTAUIIN

(% @ J ' (2 a
N1TATINABUANVTUNUTILHINNA MY I0 T2 (Measures of Collinearity :
Y
o [ o a Jd o
Multicollinearity) Tn#1% Tolerance taz VIF Tasligaslumsiiuim il (fae1 Nisdiigan

uaz§an Niwdinn, 2561, U. 352-353)

Tolerance V09115 X, ﬁ@ 1- Ri2

Tagh R, = Multiple Correlation Coefficient Y8381N15ANOANDY

Y
[ Y

AU g3 TUMIAININAD Tolerance(X,) = 1 - R*(X,)
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9 = Y 4 1 =\ [ o d o A A

1 Tolerance (X,) A1 lndgud uaaein X, anuduwusnu X°s 0u 9 u1n 1iee9n
R*(X,) Hm1nd 1 nienan1dn x’s ou q awnsoesunemsnldsunilasues X, 1dun wude
a . . . & 1 [ @ 4 [ d' A
inaifyn Multicollinearity BIdIHANTZAUADHAGNS (by, b,, ..., b)) MU oD

" Y s Y ' 1A v o Jd A A v o Jdo

1A Tolerance (X;) UM 1nd 1 naasn X, lufinnwduiug vielianudunusiy Xs
A Y} o A 1A . . .
U €] UDIUIN uuﬂ@"lmﬂﬂﬂtym Multicollinearity

[

VIF (Variance Inflation Factor : VIF) ﬁi;{ A3 luMIAMUINAIY
1 1
VIF(X,) = _/aw - ; i=1,2,.....k
Tolerance(X;) 1- R? (X5
1 < VIF(X,) < 0 i=1,2,.....k

Y 1 A ' 2 v A A . . . A a
0171 VIF (Xi) UATUIN LEFANIT R (Xi) U HUﬂfJLﬂﬂﬁfUuWW Multicollinearity ¥13® X,y

v o A

ANVAUNUTOIU X’s DU 9 1N
1 = B~ 1 1A . . . o ]
oA VIF (X,) Haudlu 1 w3elnd 1 namsnlumaidayn Multicollinearity Wuflo X, laj
= o v o A A A o v Y
Nanuduiusnu X’s 0u q uielianuduiutiooun
1 ' =\ o v Jo y a
g1 VIF (X,) > 10 uaasn X, danuduiusnu Xs ou 9 wn dunatlym

Multicollinearity
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a 7Y A 1 a a oA A o
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4.4 mynnngndeyaaunganssulumsfuanunfvesminaumngaa1nnssy
Tuadardnlnusiil
) &
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AD AINITLINLIWILIY t-Distribution

AD AINITLINLIWILY F-Distribution

A % v o @ aa

D ITAVUITINUNNANAN
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Ao Mdulszansanduusnyga

Do,

a v A

Ao mdvlszansmsaadulongo
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%
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Ao AuaNuAINITuMsATIoY
F) 9 ] Y4
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WU MIinaaauveaa1nuul1s1uTae1d Levene’s Test 1A Levene Statistic (N1 1.76
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s 1
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R nuveImin IuMAgaaHNIIN THuatandal nusunuana1eny

o Yy A 1A
%WLLUﬂGIWNiWEJUlﬂLﬂﬁEJ@]EJLﬂ@u
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)
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