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1.1. �.:i I.I.f f� .:i?!ei \i1fl� ei.:inu r111:w \i1 el .:in 7'J'Uel-:iunvi el .:i 1. � tn ,:i � �.:it:-J1;1'11ft qi� el n 11 ii' \i1 �u 1,:i 1.� eln:w1vi el-:J 1. � tn E'f-:i 

clt.11u�viei.:i1. �mi1u 1 vi.:i� Keller (2008) Lli1n�1111 m1�u1-11�'1�th�?!Ufl11:wi11. �,:i 1�111. Y1c1-:i1.1.�,:i�lilel.:J 

?1{1-:ir111m zjel:W lcJ-:Jel�7-:m �,:] Llfl�.:Jfl'\J�.:J��,_tnn flzj'Ll"ll el'\J l.l�EJ.:Jlilm?1{1.:im1m zjellJ lcl-:Jll'U�.:J�lllel nf m�ru 
'IJ 

l\JYl7� ii'1 llG'l �iif n�ru� �hj l vti'.ielu fltlvl ';i7�'Llf17�'Ll m7�'Ll 1-11�iim11. zjel:W lcJ-:J fltJ�.:i�iilvf)�fl't}ruluYI 1�ii'1 

,:i�vh 1 VJ�u1lrir1iulJ11.i'ieinm1�uf1111u 

., ., 
T(vlc1u11.?1uel1. 'Llf fvn vi-:iu 

1) 1.1. 'U'\J'-il7G'lel-:Jn711\i1flrufi1m1�'Llf17Ll vt�-:iviei-:i 1. �m1,;-:i1�'Llu'J1lJ 1 u:w:w:wv-:i'Uv-:i�u11.nfl
' ' 'IJ 

lJ'J7cJG'l�LBcJ\i1 vl-:J'W 

'VJ7,1fl17:IJ?11i1�?i7�(1!'11v1-!uif n?1{1-:im1�'Llf171.L 'Vl�-:J'Vlel-:J L �c.11 I. 'W11� 1.l 'W1 f1\i1 (?l-:Jfl�71'lJ1cJLl.?{\i1-:J 1 VJ L �'W'1-:J�-:J� 

r111r11i1-:i'1-:i 1.�v\i1eJ-:J m 1 m1 '1 ?! el'\Jl 11.1. 'Vl'1-:Jviei-:i L � tn Ju '1 iir1rufi1 h.1?11 c.11,11-u ei-:i�'U 1ln ft 1 'Ll'J � vit111i1 1. � el I ' " 

' ., 
1frU'Vlfl1';iV)e).:JlvicJ1 lJ"i1tlf1�LBcJ\i1 �-:J'U 
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fl�-B'v mqfili.111?1 (2545) 1�m111vrn1v'Vv-:ii11�1�H--hvrmv,h �1tl'atflvtJ t,11LL'UJVl�vfi1�

::i:J �rw11J\' zj,:i 11H11�tJelfl?lmiJ.fl1'Y'lVl�v?I tvf vu'ffm1rut m1�1 L uu-:i11.JV11el t:-J1;1 m 1�1 L 'U'I.J-:J1'1.J

L61.!11 �u1v (2555) 1�fl1111V1111t.1t,11{1�1111 Av ?111?1m'Vlf"l�u-:iuvfl?lt:11'U.n1'Y'lV11v?ltvfvu

� m1rut n11�1 L'UWl1iJVl1e)t:-Ji;1-:J1iJ'Yl11 �?11ll11'11'U'il01:J( .fl11 t LL'1t'1!11:J;'IJ'Vl1.J1'VlVl�1�v1'1 e)�'iJ'U'U q]Vl1 Ll'1t

vtl?111fl'Vv-:im1�1Luu-:i1'W 1 mh-:inm 1�nmV1�-:i

Vl1fl�'il11ru1'il1 fl m111V1:i.n EJ•ih-:i(;l'I.J� fl� 11 m'il t L �'LI 1lil11t,11u-:i�i1i fl 'l'Jrut�ci'1r1qi Av

( 1) L tl'Ll�-:J�tJe)fl'Ve)l!i;1�'U1lJ11-ff" 

�11 L 'Ll'U-:J1'UVl1elt:-J" f711�1 L 'U'W-:J1'W

(3) L tlm111?1'Ul 'Vlf"l�?111111cit'h 1 LJl itJ1t 1t.161.l'W1 'W m1�1 L U'U-:J1tJ ;-:i?111?1tJ L 'VlP1ffi111i:lm'il'iltel EJ 1 'W1tl" " 

( 4) L tl'Ull1v111�vtt -ff1 v'IB v117Vl1e)'jt �tJ'l)e)-:J f711tJlju�-:i 1'1.JV11e) �1 L 'U'U-:J1'U'il 1 fl m 1l!Vlll1 l:J'LJ1-:J\;l'U

'il1flfl1111V11111:.1-u1-:i�'U?11:i.n1ci?1Jtl1v111 t,11u-:it '1'WVlll1EJ�-:i�-:i�uv fl?l.fl1'11\JVl�mtfl71t 1 'Wi fl'l'Jrut 1�

if:i lf7v1 L�'W 1lil zj-:J?lt'Ylel'tJ 1 tJ cl-:J'1fl'l'Jl1!tf711�7l 'U'U-:J1'UVl�elt:-J'1'1'Y'l5�Ln�t'W'il1fl n11�1 l 'U'U-:J1'U�mff-:i cl-:J L 'U'U

lr1� e)-:Jl.Je) 1 'Llf71j'LJj � Lii'Ufll1!.fl7'11\J'Ve)-:J f711�7L 'U'U-:J 1'W lLG'l tt:-Jmt'Y'l5� ln�i1'U

' ' ., 
u.c1�'U,1 V111 v111�1..1�1LL VI� -:iYiv-:i L 'Vl EJ1 l ;a-:i1\.lJ'LIDJJl!'Vl Ln �:u'U



























1lfl11t'1,fo-:ir1tb�m:ru 

\1l-:Jil'lN7'U1icJt�-:ifl7Vl'U\;l.ff'U\9lf fWfl111�cJl�\'UtJ 3 ';itcJt \1l-:J;j' 

. ., .
d IV GJ 1 d I Q i,f  1 1  � Cl. CV  • 1::l'J::'V\ 1 fl11�\ilJ'U1v11U.:1°1lflWfl11;J';i1�'Ufl1U Vil;l.:!'V\el-:1 b 'V\l'J'Jb '11.:11\ilJ'U611lJ 
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1'U.ff'U\9lel'Ui1�iEJPim11leln?111 bb'U'JA\;l 'VI()�� bbrlt-:J1'U1imMcJ1nu�rufi1m1�tJfl1 fl11'Vlel-:Jl�cJ1 

b;-:J1\,l.J'Uu11:l.J Vl'U1\ilJ'Uu11ll fl1';j�\,l.J'l..!1�1U-:Jt fl111bfl11t-i-fo-:ir1tb:mel'\J L�m11hJn1VltJ(;lb'UtJ�1u-:itflruf11 , , 

\9l17�'Ufl7 L L  '\1!6'1-:JVleJ-:JL �cJ1L ;,:i,r\,l.J tJ611ll b del-:ii;{'W ,11niltJtl1V11n11 bfl'\J-Velllrl'U,ilJ.fliJ (Primary data) �1 l'J " "' " 

b Vlfl'Llfl L(;lr1 'W1 cJ (Delphi Technique) L �el* mnn-n-um,irl ,11 nfl17:J.JA� L "H'U"l.lel-:J �L zj c11 '1l7t1J LM cJ1 ll'Uf1ru fi1 

m1�tJA1 bl '\1!6'1-:JVlel-:JL vi cJ1 l ;-:i1\ilJ'L!u11lJ 

viei-:i b vi l'J1 b ;-:J1\Jll'I.J611lJ 

1tJ.ff'W\9leltJ;j' �1ic1,1��7L'Ll'Un71i�n11?1'L!'Vl'L!1nzjll (Focus Group Discussion) Lvieifo�-:ifl17ll 
' ., 

..:::,, � !V .cil QJ QJ I .::,I I .c::,, !.J .c,I I CII t./ !.J Q.I' 

fl� l Vl'U bbrl �"I.) el b?l'Welbl 'W� lncJ1 n'l.J\9l1'\J'1'1lflru fl1\9l11?l'Ufl1'Vlr-J1'Wfl11Vl �?lel'\Jll1 b 1cJ'lJ';je) cJ bb6'11 ,11nm Lb 'V\'W'llll'll'W 

blrl�'tJffVlel-:J b 'VI cJ1 

, , 

-:J1 'U1 i cl 1 u fl f-:it �1 i t1 n fl11ll li-:ilYtJ ?1{1-:i bfl �el -:iii el 1 u:;; 'U� ,I� b 'U 'W 'U J � 1v '1l 1.J (,] el n 1';i�'W 'W � 1'U " , " 

Vl1 n lb(,] n 1�u1u n 11i� fl1Tviei-:ib � cJ1 L ;,:i1\,l.JtJu11ll�L Vlm�?lll'1 �"lh cJ {mn1\ilJ'Wu11ll BtJ L 'U'WLB n� rn�ru"l.lel-:J 

'Ull'1l'W'Vl�'IJVleJ �m'Vlmt1-a'1mt1fl't.J"1JeJ-:i'llll'll'W 1 u,i1u��'WV1'W�1fi'ru��-:i��irnviel-:i L �cJ11 vf fl-:ieJ�(,lel 1 u Bm'T-:i 
'I 'I 1 cd 1 CV '\J '\J 







d OJ CV I � I ..:::::t, ., I I d .Q a., 

j�EJ�'Vl 1 fl1j'WWJ'U11ilTIN"lJPI ru fl1 lil11l;l'U\Pl1bb Vlrl.:J'Vlel .:J b 'VI E.11 b "lJ .:J1WJ'U fijjlJ 

bb 'Vl".:J'V\el.:Jb vi U1 b 1i.:J'JWJ'U6111.I 
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lui'Ud�1�c1fin�1Lvfla11 bL u1filil 'Vl'1�6 Lbm:.:i1'U1�m�c11nuf1rufi1m1i1'Ul91 mwieML �m L:a.:i 

i' WJ'U511ii 'Vl'U1WJ'Uu11ii m1i�u1i1u.:i( n111 Lm1�\1bL UU'11ffeJ'1L :a.:i 1m.:ia�1.:iL �rn.111 tJri'1-v'l'UlilL U'Ulil1 
., ' 

I .c:iil I Q. ll I I .-:::ii c. QJ 

'U'1"!!fl!JJPl11il 11i;'l'UPJ1 bl Vlrl'1'Vltl.:IL 'VlcJ1 L "!!'11 WJ'U5'Viil 
t,I I II t , 

<ij'lJlileJ'Uvi 2 fl11i;1111�1il1'U.:J�flrufl11il11a'Ufl1bb 'Vli;l'1'V\el..:J L vi f.11 L �'11 WJ'U511:IJ 1 'UlJa.JlJel'1"lleJ.:J �vjij 
q q·. � 

1,.1 IJ ,_, I 

1 'U-V'Ulil el'U'U er1 �cJ 11ii�1 L 'W'U fl11i111'11il1'U.:J�f)ruf11m1i1'U R1 LL vT'1'1VlB.:J L 'VlcJ1 L :a.:i1WJ 'Uu11:IJ LlilcJ 1-if" , 

-if €1 ii ri �1 L fl  11 � i-f '11nn11'VlUV11'U111run11:IJ L ti 'LI LL 'U1'Vl 1.:i 1 'Un 11 n 1vr'LI lil i1 u .:ii fl ru fi 1 M 11� 'LI R 1 LL vT'1 '1 " , 

d I V .c:. � 11 .d .cJ Q.I Q.I • .JI 1 ,:i.. 11 1 

Technique) L -w €1�'1 LL'11'1Vl1'1l€l�rl'11 n 1-111:iJfl lil L vT'U'll€1.:i� L "!! cJ1'1l 1 'l:J Lfl cJ1 nu mu '1"!! fl ru 1-11M11'1'Ufl1 LL vm .:i 

vit1.:ib�c.11b :a.:i1WJ'Uu11lJ Llilm!J�cJ�lilb�elfl� bzjcJ1"!!1qJlii'1!'.l15fl1'HL UUL'11�\l'1 (Purposive Sampling) Llil cJ'1::: 

11U'a1lJ"Uell.m '11 nm �·1fomi�iifl11lJ L�cJ1"Uel'117U f11j�€J'1111il11i1'UR1 1WJ'lJfijjlJ"!!il"!!'U bbrl� fl11V1B'1b �cJ1 
<u 'll '\.I , 

b:a.:i1WJ'Uu11lJ ih1c1ri�LB!'Jlil �.:I'U 

2.1 fl1'lfl1Vl'UlilbbvT'1'1-ifm.m 

., 
V ,_ 

fl'U V),:j'\.J 

( 1) 1Jfl1"!!1fl1 j�1'Ufl11�m111m1i1'UR1 11ilcJf11'vT'U(il bflru6Vl1 'Ufl11�1il L� €1 n �B Ji'm b tltJer�ii�rl'11'U"

V11.:i1"!!1m1�L�m-vv.:inum1�B'111M11�'UR1Ltl'U�tJ1�:5'n�

(2) un1� c11ii1'U1WJ'Uu11lJ"!!lJ'll'ULLrl � rn1viv.:iL �!'.l1 L :a .:ii' WJ 'U u11lJ1�'!llJ"!!'U 1vi cJ fl1'V!'U lil L nru"Vl1 tJ m1, , 





































































































































































































' . .
d D .c:::t QJ' G.I II I l d .Q. Q.I 

\,leJ'U'VI 4 fl1'11l.flfi l:J1fi'Ufl1';i';i'U';if1Wi11'WU 'Vli;'!-l'Ylel.:JL 'Yll:J'JL "1f.:11�'1J6';i';i'!.J--- �· 
r11mJ.J: vi1'U{u{r1ru.n1'W'Ur.J-3�1'U"l1:i.J"ll'U�vh'Um'Ylv-3L�tn 1'LI�1'Uv11.:i ., m.11 m��u 1\;) 

"U , , I cu 

• d ✓1 . .J� "' .., 4 ,;: • .J 1 1,1 I � J" 
mru1'Vl1Lfl';ifl'1Vl:IJ1 El 'I.J'{ft)-:)'V]l:]';i�\;JU\-1 :-m 'Uj.J\il'j .:im.Jf)11l.JrW1 L Vl'W'll'el.:J'\1111.Jl.11 nYlr1 \11 'U'Vl n'U'e)(ilfl L thJ 

.. i , 

., ... .. 

';i::i,nJf'l11lJf'l\1H'\ll'U 
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.. ., L'\lltJmcJ
B81-lEJ-l 

(5) 

.. ., L'\lltJmcJ 

(4) (3) (2) 

1:wL�tJ\il''.lcl 
B81-lEJ-l 

(1) 

16) 81tJ'lllJ'lftJLf)1ltJf1':i-lLVlV'li iiLvmfo�ru, , 

lil1'Ui�;1(i\ JJiiU(1JC1J1 LL'1:IB,lf'lfl111Jj �
1� �L�urrh LL vt"1.:i'Vl B-lL �c11 L ;i.:i1\ilJ'\J1S':i':ilJ

1 7) 81'U't!lJ't!'ULf11 l 'Uf1':i.:IL Vll'l "1 iirhlm':ilJL � El , , 

�i.J� 1'U ,r f1'\fl L BfH1n�flJV11-l1 \ilJ'UiS':i':ilJ'llB.:J 
\il'ULB-leJtJ1-l�vL 'UB-l 

18) 1\ilJ'UiS';i';ilJ �1,::I '7 1UV1'U'qlJ't!'ULf)1'UeJ.:J
nrnvrw, �1lJ1':i'1�i1.:if1111J\h::ii.JhLLn, 

19) tJ1'U'lllJ't!'ULf111'Um.:JLVlV'li EJ.:1�11J1':i'1�U, , 

20) tl1u'!!lJ'llmn11,.m1.:iLV1V'l, iiA111JLt1um
Vl1.:Jth::1�Pl1£l(i\f 11ill'UiS';i';ilJ th::LV'lfU�
��'U h�1m':in�ul'1'U'UB1J� 1�� m,:: �n n" " 

21) 'll11'lllJ't!'U1 'IJ V1'1JLf)1'tJB,ln':i·H'VlV'l , 1 �, , 

fl11lJ1�L�fli.J11ill'U5':i':ilJ'UB-:J(i\'ULtl.:i
22) 'll11'lllJ'll'U1'UtJ1'1JLf11'lleJ.:Jffl.:IL'V1V'li iiA11lJ, , 

' I 

4.2 frnm1-w�1u : A'n1:1m-w1'lm1·m1��'Uti11'1.Jf11':i'VlB.:iLv1t11 
23) 81'U'!llJ'll'ULf111'Uf11.:!LVIV'li iiiHi1'U1t1

m11J�::�1n.ffu�'U!1'U 11ilLLri J11vi rn.Ju
viwn ii:'l"'l �1Vl,r\Jf11';i'V\eJ,lLvit11vi
L VllJ1::�lJ

24) 81'U�lJ'll'ULn11'UfllHVl'l'l"111ilfon11
�,ri.J�'4'U'17n '\ll'U1EHl1 'UYIB.:J'1'U
'\lltl1tl-:11'U.fl1fl,r.li '\ll�B I11flLtln'l.!'U eJ81.:J
L VllJ1::�lJ

I 
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I 

\ 


































	Titlepage
	Abstract
	Acknowledge
	Contents 
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Reference 
	Appendix
	Profile

