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Abstract

The research was a mixed- method study, aimed to develop brand equity indicators of
Bangkok Old Town Community as a cultural tourist attraction from the consumers’ perspective, and
to examine the goodness of fit of the measurement modet of brand equity indicators with empirical
data.

The indicators were developed from literature review and from the conduction of Delphi
Technique with experts in cultural tourism. The congruence of the developed indicators was tested
with empirical data collected by questionnaires with 461 tourists aged between 18-74 years old
through the analysis of the structural equation model. Then, the tested model was proceeded by a
focus group interview towards the community’s and tourists’ opinions and recommendations.

From the study, it was found that the brand equity indicators of a cultural tourist attraction,
from the consumers’ perspective, comprised five components and fourteen indicators: ( 1)
Destination brand awareness, comprising two indicators: 1.1} brand recall and 1.2) brand recognition
(Destination brand awareness: 1.1) brand recall and 1.2) brand recognition) {2) Destination brand
image, cornprising three indicators: 2.1) cultural tourist attractions of the tourism place, 2.2) structure
and environment of tourist attractions, and 2.3} climate of the tourist attractions. {3) Destination
perceived quality, comprising three indicators: 3.1) tourist attraction potentials, 3.2) tourism cafrying
potentials, and 3.3) management (4) Destination brand experience, cormprising four indicators: 4.1)
sensory experience, 4.2) emotional or affective experience, 4.3} behavioral experience, and 4.4)
cognitive or intellectual experience. (5} Destination brand loyalty, comprising two indicators: 5.1)
behavioral brand loyalty and 5.2) attitudinal brand loyalty

The developed model was found to be congruent with the empirical data by the acceptable
criteria with seven congruent indices:  RMR=.026, GFl = .900, NFl= .927, IFI= .938, TLI = 919, CFI=
-938, and PNFI=_713. In brief, the developed model by the researcher was congruent with the

empirical data as specified in the hypothesis.
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Economic and business review for Central and South-Eastern Europe, 8(1}, 83.
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umidnesdusznoudaus 0.3 Fuvsudadoadldrrnudundsiadaldiads (Average Variance
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gvs lnenssal ,2556) A aeflugae 0.617 - 0.895 uansirfusilunnesdusenavanunsoléiannu
iFetielunduszneuvasnuedls iefnsanarmaiunUsianalfiade AVE (average variance
extract) A1%DANATT #TBLHIRY 0.5 (Hair, et al., 2010 uax yws lnva33ai, 2556) Wu3n fifnag
Tuv24 0.600- 0.735 uam’lﬁtﬁudﬂ‘luuoiasmﬁﬂiznauﬁummsnazﬁaulﬂq'ﬁ'nﬂaélﬁﬁ uagivativ
fawseeduiasiusenavlan dumdussaniuoarvhensasaulda (Cronbach’s Alpha) wuii 4
Areglutae 847-929 uamdbfiituiluusaresisznouiulimmnindetemusaliiamunindede

Tumnsvewmueald (A1 o sisannimiamingu 0.8)
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4.2.4 mMIaswinUuIIaawdalaseaing

1) Mylnssiasatau@enndeinaundussuuiiasdae iy

Q""Jﬁ'ﬂﬁﬁﬂmﬁLﬂswzﬁﬁamsmaaummaaﬂﬂé’mnaunﬁ'wamwﬁqaaaﬁuﬁa%ﬂmm
mﬁwﬁuﬁhLma'wiaal,ﬁmt%ﬁwuassuﬁ'vﬁaqalﬁaﬂsz%’néwuiﬂ mMeuasnisuiulassaiiauuudiany
o'haﬁ%'msL%‘auqﬂﬂsamﬁ'z'sw:i'mﬁi']mmﬂmﬂmﬁawmﬁmﬂsmnﬁﬁhﬁﬂﬁﬂ%ﬂuma (Modification
Indices: MI) wunhiusy (yws lneassel, 2556) wﬁmﬁﬁmwsmaq’lummﬁﬁ gousulaiinany
Tinsvsidasvasidon sl

AR 4.14 Aduiirm udeandonaunduvesnuuiiassiusinunsduduvds

) GJ -, s ar ar o
NOUVSUTIIAUTTIINHIVINUTULUUTIBBAED

| - ¥ =
MAganivlii ATUNANNTY
AR IAAINGSAARDY fiarut AULUUIINDY YD
0L G GON WUUTNADY

(1) Chi-Square p-value > .05 000 linaundu
(2) Chi-Square/df #nin 3 6.072 hinaundu
(3) Root Mean Square Residual (RMR) #nn .08 0.026 ABUNEL
(1) Goadness of Fit Index (GF) 4NN .90 0.900 fIatTiy
(5) Adjusted Goodness of Fit Index (AGF) AN 90 0794 hinaundiu
(6) Normed Fit Index (NF) 171N .80 0.927 naunau
(7) Relative Fit Index (RFI) WINNTY 95 0.905 linaundu
(8) Incremental Fit Index ((F) UM .50 0.938 flawnau
(9) Tucker Lewis Index (TLI) 1NN 90 0919 naunau
(10) Comparative Fit Index CFI UINNTY 90 0.928 naungdu
(11} Parsimony Normed Fit index (PNFI) WINNI 6 0.713 naundu
{12) Root Mean Square £rror of Approximation #n1 .08 0.105 lainaundu
{RMSEA)
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L3

9109151971 4.18 WUt wuuTasslsinarnsduiuais RS Rus TSI Ums]
(Modified Model) aanaaosiudoyaialssdndndvinsuivuuudiass uansiweuivauuigiu
WaNHI LLU'UﬁﬂaaaaaﬂﬂﬁaqnannﬁuﬁuﬁagaL%quzﬁnﬁﬁqﬂﬁaﬂsmﬂaqnffiwﬁ'ﬁﬁﬁﬁa%’mmaaﬂﬂﬁaa
WU 12 Al

ransiieianeiinnuasasdssnaunduveswuudiaeilnsiumuin A1 Chi-Square 3
Uadyvneaiafisedu .05 Famusmuiwuusasdaifiaunaundy ussslsiamietaindn
ﬁ"*ﬁﬁﬁqnﬁﬂaﬁuﬁﬁaﬂudauluaGia‘nmﬂwaanzjuﬁqati’m fniudmsivisanuaiwnsinndduiiou 9
Usznoumay ﬁqﬁ"mﬁar‘i"ﬁa"a’lﬁﬁm'sanNamiwmaammu{1’1aa\1n*ﬁi’mmnﬁhﬁ’ﬂjﬁ5u 9 ANV 8
AEBATE NI LNaunEUS U 7 fadl eunsaazulih lasawseasoseuuld
TuuviesdinudenndesiudoymBnszing Feaunsoeduneld fi

(1) Adil Root Mean Square Residual (RMR) fiF 0.026 #1177 .08 wanein wuusiassl

AMUNaUNAUiUYaYBIBsEINY

(2) il Goodness of Fit Index (GFI) fiAn 0.900 1MAN3T 90 aRIILULTIBIRAIY

naunduiudayaidalseind

(3) fnwil Normed Fit Index (NFI) if1 0.927 41nn31 .80 %aAAI7 WUV IA095 A1

naunaunudeyalieslszing

(@) Al Incremental Fit Index (IFY) g1 0.938 11AA97 .90 wansIuUUSaBatiAIm

naunduiutonaidausedng

(5) Al Tucker Lewis Index (TLI) i1 0.919 410191.90 WaAsIILUUT 12095 A3

naunduiutayaidaussding
(6) AMYLl Comparative Fit Index CFl 3iAn 0.938 11NN .90 LansinwuusIanaiinlm
naundufiuvteyaBelszing

AR YU Parsimony Normed Fit Index (PNFI) A1 0.713 270071 600 wafndi3A

—
—=
—

wuuiapslinunaunduivieyaifissing
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2) mihanvdenuduiudifamsueaiuudiaes

q23 a2 738
698
I - 3 - -~ A
Ansmwlunisfgalsiu Anenwlumsasiudinunig MABWI4ANT Ussaunsaing
nsgaing vigahiag Vssamduga
h

LBO* 690

Uszaunsaiins

o o710l
. UrsaunispiAom
nsfufAnun ATy ; ’
N Aufuudainainen
Auduusarianie 727
(DE) i
(DQ) Useauntsainig
703 i WORNTIU
1
MnwuuszRnld I
i | 611
838 8
[ . BO6= . .
M3anATAuA | Uszaunisainng
768 el t
unaaviadngn (DA) : Jryan
AsnunaTa : . ree——
iz 173\\ i ANLANARBAS
. ~ | Aumuda
neHns Y
rensinendfudo AT IHATIT I TR
=]
vl e
UMSIVBANET Wasimiten 09
{8} (OL) AU NAREHT
842 Audndainuai
670
§Qﬁaqm1=aﬂﬂq€muﬁsm Taraafraunsanimuandan USTENIATOMIAY

‘nmwa’aﬁauﬁm THMdMDUREY

)
NHINYI

Chi-Square = 425.022, Chi-Square/df = 6.072,
RMR=.026, GF = .900, NFI=.927 ,IFl= 938, TLl = .919, CFI= .938 waz PNFl= .713

=

wigive * wneiia dedfyneadaniszau .05

Wi dudAgysatnnseay 01

¥

f— i Pomr - Mo e o 4 =]
------------ » Ao wdunansndul ssansaviswantilidod Ayvnsaia

= oA ) B 2 a0 3 & A
WHLNN 4.6 LARIAIAL ST ENSIdung (Path Coefficients) ¥aatuudiaassiusdnuminsidudn

4

unaavisaiiondeTaussslugnesusinn
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Asnail 4.15 Auduius dsaunauasiaudslutuuiassiusd anaesdudunds
VieaientieTansssy
S L Fulseang CR. aguna
HA1AUN Qﬁ’rmauwusmammq S.E.
Hune {t-value) ANUFIRUS
1 DA —> DQ 924 042 20.548** {idvisnaiauan
2 DQ > DE 994 047 20.601%* fidviinaitauan
3 DA -—> DI 173 100 1.665 lifdniwa
4 DQ —> DI 806 108 7.617% Tidnswaldeunn
5 DE —> DL 348 259 1.548 TiliidnGwa
6 Dl —> OL 618 251 2,697 Ravdwadauan

ool

- o - adf w - w . ws ar
wnmwa:  * wneds doddgvmeatinsedu 05 ** wael Vediagmaabfnisseu 01

v

VNI 4.15 wudh msidnenduiundaiendion (0A) iniwadauindensiuiauaimms

= 1 3 t i m L

duduvdaisuiten (0Q) urlifidviwasienmdnuains A unawisaiies (O) AumsiuinmINeT
Audunaaieadiss (0Q) TuiiiEvewadauandeussaunisaiRonsBuduna oo (DE) wazn manwel
asduAuvEiBaiion (D) Tususi nmdnvainsdudunamaadiion (O) Saviwaneruinisensd
dufuvasieaiien (DL uwivsvaumsaidansdudunavieaiios (DF) liidvawasamwinadens dus

wpasvisaien (OL)
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3) HANNTIATIERDNDNANNIATY Bndnaniweu uazdniwasiuvesiiulssang q lu

wuUSIaBwURuAREuRILMEIBNAE B TS TTY

L3
= 1 oAt

PINHANMTRATIZRUVUT 10T ITAAINIEUAME DI T NT I TALETIUART Ty Waun

:‘l‘ I e =i v al = at 1o e At - 4
Funuin wuuessiimvaessdasiuioymdeUszdnsuatidadninaluguuuuvesdudssdng

»
i -

annauIAsEuTiLantumMINg 4.16 Sresunds datuluduiligidedweasunaniiinseignina

v

NHAT BVBHaN N uasdvidnaInTewuYsane g lukuudass Audadtunisten 4.17

AN 4.16 HENTIATIENIUINDVTHAN NS DNSHANHODUNAYBNTHATILVDIRIUTLY

k4 A ) : 1 - L L] L3 J = -
WUUIIEDIRVUIFAUAIRIIEUATUNRIVIDINY AT IIRUTITU

sudsine
fawsan R? ndwa
DA DQ DE Dl
0Q 854 DE 924
IE E
TE 924 : - -
DE 988 DE - .994
E 918 : . -
TE 918 994 . -
DI 937 DE 173 : 806 - -
= ab =
TE 917 806 . .
DL 915 |- DE i - 348 618
IE B86 .8a4 =
TE 886 844 348 618

views ;. DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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1} asUdndwanianse (Direct Effect)

1.1)

1.2)

1.3)

1.4)
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= L 1 ] = " = o ar P L7 =4
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oA

AMdINaWINY .924

==
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a v - W v = Vo o e s -
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AsIduAMMABURENag1ilgd RN adinsrav .01 Tadndnawiniu

618

2) ayUdvidwan1sdeu (Indirect Effect)

2.1)

2.2)

2.3)

2.4)

nsiinasdudurdsioniier (0A) TonswanisdamdindeUszavnisal
sondufumaminndies (0F) Taskwudusnisiuiaomimasiduiunas
Yigufion (DQ) Srdvinaviiu 918

m'si'ﬂ”nm‘sﬁuﬁmwdmauﬁm (DA) IBVERan 9D ouIT AN IR NWAl
asrduduvameai o (O Insruiiulsnissuiaunmasdudunds
Weufie) (DQ) farsvswawihiu 745

msi’ﬁ'nmﬁuﬁmmeieﬁamﬁm (DA) HBvdwan199oITIuINReAINANARS
ATIAURUME VAT I@\twhuﬁ'aLtﬂsn'ls%‘ui'ﬁmmwmﬁuﬁ’umdaﬁauﬁm
(DQ) uarmMmdnwalnsAuduvawiaaiien (D)) Srndviwawiviu 886
mMsfuinunmasndudundvisain fviwannedemiannianinudng

ARAIIAUA IUNAMDUR U LAURIUMKUIH NS NP TAUAIUNE VDU

(D) fiFndnswainiiu 84d
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3) ajovowayu (Total Effect)

3.1)

3.2)

3.3)

3.4)

3.5}

3.6)

3.7)

3.8)
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- ar [ 1 A = - o L] ar
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