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INDEPENDENT STUDY ADVISOR: ASST. PROF. PHAT PISITKASEM, Ph.D., 95 p.

The research of the decision to use Mass Rapid Transit: Blue Line Extension Project (Hua
Lamphong-Bangkae and Bangsue-Thaphra) The Purpose of this study was to (1) investigate
relationship between domograghic factors and (2) relationship Quality of Service to Dicision
using. The samples used in this study were 400 peoples living in the area along the Mass Rapid
Transit: Blue Line Extension Project (Hua Lamphong-Bangkae and Bangsue-Thaphra) route. The
question was used data. Found that most of the samples were female, 52.3% are between
21-30 years old, 33.3% had a bachelor’s degree, 51.5% were employed by the company, 49.0%

had average monthly income 20,001-30,000 THB, 26.5%

The results showed that the main demographic factors were sex, age, education level and
career difference, the decision to use is not different. Monthly income influences the decision to use.
Statistical significance sig .024, which was less than statistical significance level of 0.05. Quality
of Service are consisting; Ttangibles, Reliability, Responsiveness, Assurance and Empathy were
relationship for decision to use the Mass Rapid Transit: Blue Line Extension Project

(Hua Lamphong-Bangkae and Bangsue-Thaphra).
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