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6507746 :  Poramin Ngamrabiab
Thesis Title . Robotic Process Automation Implementation in Financial Accounting

Segment of Business Organizations

Program . Master of Accountancy
Thesis Advisor  : Asst. Prof. Nimnual Visedsun, Ph.D.
Abstract

Applying the Unified Theory of Acceptance and Use of Technology (UTAUT) and
drawing on prior research, this study aims to investigate factors influencing the application of
robotic process automation (RPA) in the financial accounting work section of a business
organization. The research conceptual framework identifies social impact (SI) and a supportive
organizational environment (FC) as factors influencing the usage of robotic process automation in
the financial accounting work section (UB) through the intention to use (BI). Structural equation
analysis is employed to investigate and analyze the influences of these factors on a sample group of
167 individuals utilizing robotic process automation. According to the study's findings, social
impacts and a supportive atmosphere in an organization are factors influencing the use of robotic
process automation through the intention to use behavior, with statistical significance at the level of
0.000. Furthermore, social impacts have a statistically significant impact on the supportive
atmosphere environment in an organization at the level of 0.000, suggesting that social impacts
influence the desire to utilize robotic process automation through the supportive atmosphere in an
organization.

(Total 124 pages)

Keywords: Robotic Process Automation, Unified Theory of Acceptance and Use of Technology,

Financial Accounting
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