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Prevention Services of Community Hospitals in Saraburi Province
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Abstract

The objective of this study was to analyze service quality levels, problems and
obstacles, and approaches for improving service quality of community hospitals. The data were
collected from the sample of 420 recipients of health promotion and disease prevention services
from the community hospitals in Saraburi Province including 400 respondents from
questionnaires and 20 respondents from interview. The statistics used were frequency, percentage,
mean, standard deviation and qualitative data analysis. The results revealed 1) the quality of
health promotion and disease prevention services of community hospitals in Saraburi Province are
at a high level. 2) The major problem and obstacle in health promotion and disease prevention
services is that the development of the service model does not correspond to the community
context in the responsible area. 3) As to the improvement of the quality of health promotion and
disease prevention services, there are 7 approaches based on the UBONRAT model comprising
“Unity of Service”, referring to the development of a network of health promotion and disease
prevention services in the community with comparable potential to the primary hospitals;
“Behavior of Service”, referring to the development of service behavior of personnel on the basis
of happy work; “One Stop Service”, referring to a service with a single point of completion.
“Network of Service”, integrating health promotion and disease prevention with network partners'
community health; “Responsive of Service” referring to the delivery of services in the responsible
area according to the actual demands of the community; “Accessibility of Service”, referring to
the active provision of services to target groups in the community; “Technology of Service”,

referring to the provision of services through anytime and anywhere technology.
(Total 165 pages)
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