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5907187 : MAJOR: BUSINESS ADMINISTRATION; M.B.A.
KEYWORD :INTEGRATED MARKETING COMMUNICATION, ATTITUDE,
PURCHASE INTENTION.
PINIDSRI CHENCHAIYAPOOM: ANALYSIS OF CAUSAL RELATIONSHIPS
THAT INFLUENCED THE INTENTION OF BUYING COSMETICS FOR FACE
DECORATION (MAKEUP) VIA SOCIAL MEDIA OF CONSUMERS IN BANGKOK.

THESIS ADVISOR: SUMALEE SAWANG, D.M., 191 p.

The objective of this research is to study the causal relationship that influences the purchase
intention of cosmetics for face decoration (Makeup) via social media of consumers in Bangkok.
There are 5,686.646 people live in Bangkok this questionnaires as a tool to collect data from 400
samples from random sampling using probability-based random sampling. Multistage Sampling:
Stratified Sampling and Purposive Sampling. Those who decide to buy face makeup (Makeup) via
social media. Descriptive statistics analysis including frequency, percentage, mean and standard

deviation and inferential statistical analysis such as Structural Equation Modeling.

The research found that most respondents were female (95.75 percent), aged 21-30 years
(54.75 percent), single status (73.25 percent), educational level, bachelor degree (85.75 percent),
average income 10,001-20,000 baht (percent 87) students (67.50 percent). By integrated marketing
communication in the overall at a high level by sorting in descending order as follows: Sales
promotion in word of mouth ,Communication public relations activities and Advertising recognition
of benefits. Perception of ease of use, Attitudes and behaviors of buying intention in the overall

were at a high level.
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The hypothesis test found that

1) Integrated marketing communication has a direct positive influence
on perception of ease of use (B = 0. 392), perceived benefits (B =0.363) and attitudes (B =0.451)
and influences on Indirectly towards the behavior of intentionally purchase intention cosmetics for
face decoration (Makeup) via social media of consumers in Bangkok. Indirectly through awareness
of Perceived Usefulness Perceived Ease and attitude ( B =0.633).

2) Perceived Ease of use have a direct positive influence on perceived benefits
(B =0.661), attitude (B =0.105) and indirect influence on the intention of purchase intention
cosmetics for face decoration (Makeup) via social media of consumers in Bangkok. Indirectly
through awareness of benefits and attitudes (B =0.479).

3) Perceived Usefulness have a direct positive influence on attitudes (B =0.530) and
behavior Purchase intention cosmetics for face decoration (Makeup) via social media of consumers
in Bangkok ( B =0.472) and influence indirectly towards the behavior purchase intention makeup
for face decoration via social media of consumers in Bangkok. Indirectly through attitude (B =
0.650).

4) Attitudes have a direct positive influence on behavior the purchase intention cosmetics

for face decoration (Makeup) through social media of consumers in Bangkok (B =0.447).

The structural equation model is in harmony with empirical data, with the Chi-square equal
to 251.767 and the p-value equal to 0.000 at statistical significance at the level of 0.05 and
considering other criteria. It is found that Chi-square per df has the value is 1.982 with the GFI of

0.957. The AGFI is 0.881. The CFI is 0.984 and RMSEA is 0.049.
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