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6206133 :  Phakthanat Klunaem
Thesis Title . Factors Affecting the Purchasing Decisions in Online Products of

Consumer in a New Normal Life

Program :  Master of Economics in Digital Economy
Thesis Advisor . Asst. Prof. Wannakiti Wanasilp, Ph.D.
Abstract

This research aims to study (1) Factors affecting the purchasing decisions in online
products of consumer in a new normal life, and (2) The purchasing decisions in online products of
consumer in a new normal life. The study is quantitative research. Online questionnaires were used
to collect data from samples of 385 persons. The data set is analyzed by applying descriptive
statistics including frequency, percentage, mean, and standard deviation. Inference statistics used in
this study are Chi-square test, Pearson ‘s Correlation Coefficient, and Multiple Regression Analysis.

The results show that the majority of the sample were female, age between 39 - 45 years,
graduated from bachelor degrees, work as government employee and state enterprise employee,
average monthly income 35,001 - 45,000 baht, and mobile banking is the most popular payment
method for consumers. The results of testing the relationship between variables of personal
characters of customers show that gender has no significant impact on purchasing decision, while
age, education, occupation, income, monthly purchase amount and frequency online purchase are
found to have significant effects. As for online marketing mix factors, it is found that Price,
Promotion, Personalization, and Privacy have significant impact on decision to purchase online. For
accepting technology factors, it is found that Perceived usefulness and Perceived ease of use are
significant factors. Finally for Social Reference Group factors, it is found that Primary Group and
Secondary Group are significant factors.

(Total 107 pages)

Keywords: Online purchase, Multiple Regression Analysis
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