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5808555 : Supakorn Jongnapasirikun
Dissertation Title :  Financial Innovation Management for Debt Solve Community Problem
Program :  Doctor of Philosophy in Leadership in Society, Business and Politics
Dissertation Advisor . Ekaphot Congkrarian, Ph.D.

Abstract

The objectives of this study were 1) to investigate innovative financial management services
of community financial institutions; 2) to explore components, problems, obstacles, and limitations of
community financial institution operations; and 3) to examine community finance innovations to
benefit poverty alleviation, household debt, and community participation. The qualitative
study employed in-depth interviews with 24 individuals from three community financial institutions:
Trat, Nong Sarai, and Baan Hat Chao Samran. The findings disclosed that community financial
institutions have diverse operational mechanisms based on the local environment. Hat Chao Samran
utilizes a model of daily debt settlement. Trat uses the principle of benevolence to assist in resolving
debt problems, while Nong Sarai utilizes the Bank of Kindness. But they share a common goal: to
solve the issue of informal debt sustainably and to enhance the quality of life for the people in the
area; this is an endeavor by the community to reduce its reliance on external funding sources.
Components of community financial institutions include a transparent leader who manages a robust
financial institution, as well as public access to interest rates and public participation. As for
innovations in community financial management, community financial institutions play a role in
reducing the financial service divide for low-income rural residents. It is more flexible than other
financing sources in terms of deposits and credit, enabling individuals access to funds or financial
services and resolving the issue of informal debt. As for the level of social innovation, it is still
sufficient to impart wisdom and serve as an example to other financial groups. But to put technology
is still needed to work significantly, and it still cannot change society or beliefs, attitudes, and values.

(Total 113 pages)
Keywords: Financial Innovation Management, Community Financial Institutions,

Social Innovation
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