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Abstract

With the development of Internet technology, digital music has become an
indispensable part of people's life, helping people relax their mind and body, reducing
stress, and promoting communication among people. At present, there are various online
music platforms, the more well-known ones are QQ Music, NetEase Cloud Music,
Kugou Music, etc. Different music platforms have different user scales, which may be
related to the functions and content of the platforms themselves. This study mainly
analyzes the impact of interactive experience mode on customer behavior of online
music applications and discusses the moderating role of perceived value in it.

This study first describes the research background, research significance, online
music application and interactive experience mode, and the current research status. Then,
literature analysis is conducted, including Chinese music market and online music
application, followed by discussion on interactive experience mode, and discussion on
perceived value. The studied variables are then analyzed, while models are constructed,
and hypotheses are formulated. After that the relevant data are analyzed through
descriptive statistics, regression analysis, correlation analysis, etc. Finally, the complete
research is summarized, and some suggestions are proposed.

Through the analysis, this study found that the interactive experience model
positively affects customer behavior; the interactive experience model positively affects
the customer's perceived value; the perceived value plays a moderating role between the
interactive experience model and customer behavior. Therefore, for music platforms,
there should be a focus on improving the perceived value of customers, so as to
encourage them to actively use online applications and pay for them.

(Total 55 pages)

Keywords: Interactive Experience Mode, Customer Behavior, Perceived Value
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MAU for Chinese Mainstream Music Mobile Applications in Dec 2012 (in 10 thousand)
316441
26799.1

11684.7

8061.8

H m -

==

BEEET BIHER AR ST $FKEFR

K 222019 FFEERFINFREF 3w A EERA %%
EERIE: ¥HEE
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REE LI RATTLLEE, MEM =W QQ F#/F&. BAEAR. BAE K=
MERTFeAABAPETHERTE, IBREFRUSETERLEOAF.
MW 5= aF K F AR A A WS F RPN, AMEET —/AHeWwTFH
Ho RETAFARZLRM ERZRUE —KFRUM, ESF_ART, X
FREAEMIFILEZEE, THESHRFENE AT, BTSSR
BAT FENER, ENXARRNLRE, FLARANHY.

20194 P EFHE RZF S AP fth RS VO ERE

Survey on the Popularity of Cutput Contentof Chinese Mobile Music Applications Users in 2019

A 32.6% 316%

22888 B 5%
N % )

i —tf ' 7.3% 6.7%

o . net! A‘:'A =
1 '

ERERE AeRSIEe, RURTe  RTiEe HeEEs | EEmdy SRR LLfth

B g = s = = = = - = PP = P

BAEE: DEEMIBHTSHN S (Strawberry Pie)
SRR TVsE D (dataiimedtacn) {2 5T N=1310; WERBtl: 20208£1H

B1232019 FFEERFNFAREmA P I N EZRKABEERE
W RIE: XEEHE

B 112 FiEXE LM EL T REANENEEEX, BT — 8 EF R
REFX, £ “FRETEY AR BRI ENEFRNEMRE, “RK
GFLR” . “BMITHFR” . “FRREe FHWEAAFRTAXINA, BAR
FHREMKR, TURFHEN ML FREAZFNL2FE. B, +ENEL
HKERSL, AREARIRIL, RENEFRWERAZHRZ RENEN, U
BAL RGO LR G, M4 Loy E R, MENTILELZWAZEZEI
g, WESMARSME DHRR(IATES, HET NS FRHRE, it
FEOFRTLET EFWLEZE. RWFE, ¥ ET E&F RNANA&KE
B, WA FEFRT IR R R

gL, BT ENMEFRARATLEIBN - XA AE, — L5



17

KE PG FRR G ETRAET P LRMBERFTT . ME T FHRAHI,
Pl F Rt e a0 Ed T ATRNES AR, BRI THEXNERNRZ, NS
TELHW.

2.2 EFHAERRBRBERM K TEE TSR T

Hwang, Oh, and Scheinbaum (2020) Yt % 7 248 MHFH #HAE, £R LT,
EANMIB NSRS L, FEE—HEENKR. BN, XENERR TN H0E—
FARIF N 77 KRR T

3T XA 4 F SR Moodplay #91E &, Andjelkovic, Parra, and O’Donovan,
(2018 I\ A, I MAIR B AREAHEH A A NS F RN EZEENT #.

FNEE (2019) WA F ZNHAN A E R AT T EWHHNEIHER, £
MBER L, REMAIS R EALFTHNERFEE, TUEE=ZXKE%: MERE
. BB SMBERRRS, REMEME. MREBEKZ PNERKR. £
AREL, WHEMARNERAZEAET MAHRORER, BHRTEHZRHWERE
FERL EVE R RR T — FE ik W AL A AL

REE QI NCEFWAZERT ELFRARAREFEFENRE T &
AeErr, AT ANS FRNEF, B TENEGRELETRBBR,
M kA Bl R o Be4s 58 F AT R K o 89 BAT R AU T B s, &
T3, NS — B,

2.3 RafEA X XBMFET 5RIT

Fischer and Boer (2011) %3, HEAZ KB A E, AT A Z0 0 E WA A4
HWEFEEZR.

H# Q017 REINB AW AN T AT R WER, 2 EAZFHER LR,
ERAE., WERREFLE—ENTH. b, AARELZHFRNIHAN,
ELERRUWEN R T UREEAZFNERAREZ.
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FARMANREFBRAEHRRRE=HEMEN, TreRsHrF hk.

FE (018 WAHMBEXFEFTRELERAELNE & ULRSEERE, K
RAFM e Rt f1e /= dfn = m ey Ed, MEMEERNEHERE sl
o, THEMRWFNSMEENEANEST RSN L EFTERE. THEFBTRAXN
Pl EEF R BFAATIFR. MBE—NTTRWERLAORZ T, €T UARRLR
TR s — N E e K.

FEH (2018) REMXRFREAMGTEANARBRAZEZ S, HoF
SRR “EHAL 7, ANMBELR & “Ex/WBF®” , LEAZET
B ANBI AWM ET, 2 FEAOWES, LERAEFFERXDY, NTELREE
HEER ] .

EF¥ k& (2018) AAERFANFAETEUR BRI AL T FHRE, AT
T WG 5 RAL BRI, P4 5 R B 0 U D B B9 IR 2 2T o KA A, DA
BEEENE T AEFNEARERELR. FR LA U izt g R AA

B (2019) REEREHE ) ZWEATEAMTHEHFURERFF
Rt RERFPHE, FREFHA - MERTRWEFTE, TUFBA P&
AR, REAFEE, FAZNSHRER (LefZ = F R NEREH) .
BFEALE, ARWARCED K —MRAMEE, 7% F 11U B 877 R R
BEHEREREFENTHIITANERMEA.

24 EFEBERX EBREATH ZF ZFXRBRXBET R

Fuller, Hubener, Kim, and Lee (2016) i it #F ¥ 962 4 7 & & & i A2 5 1£ FF
HWATHI B ARE, B#EEH: LT RRHL YUK ERF AT ERML,
e 2 — By R Bt

FIEAE (2017) FH S F Ao F L BHRTIAN, EREFNEREALN
M7, T T ERE A ZEENE S, HTMRAT EHE N ZREFIATE
, HTH BT Z P kTR E A .
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gLpon, NMIEERELAE AL AREBAEZHENEX, A
HETW & F Rt A 2l g kB B CWAL B T, 8mf LRt f g
W, WAMATSAER - adny “Aami” , Rikzsh, REHT-LEL
), DR BEMALBEEER T

25 RAEXBME RN

GLiw, BRREXFIMEREE., BAFSHBEKERIEREH
AA St E WAL KRG T —fMAE A, BN EFREREE
F, BEPHEAEOMES; MEFTRNEFAREN L4 SR EE2 LR
MEE. ETHANAARIL, UARMRaENEAAELE, RITREL
R WS FRNEFTANKRATERZNI LT L.



E3&E
B R F ik
30 HAREEBEWRE

3.1.1 EFiEBEX K E X

P& HBAET, HEFNEBRRIEMFRBNEEEERETHEEN
R (BT , GRNFESERENAX. GENTAAEE. EENTA
RABRE. FEEWNTAFARESHEZNHEEWNESHLTHIAELWEE, £X
TRENXET, 2RFFNARELRE ML EENE . ASCARE N EENL
AR, REHTANE. RGN EE, ABEEFEZANEXRE., it
REFMBARE )5, BRNEFA RO EELMN, BHTAAEREEWHAR.

MESHHNE K, Hsuand Lu (2004) A%, —Asb& EAgLeMH. ik
FERE. KEONHRF EXN X EWEEBTHRITE, MR T X EHEREZ
WK, PlmwE i 8 4%, Zeithaml, Parasuraman, and Malhotra (2002) AR 42 A
FPEMSHRZ LRGN ER, BHT i M “RAR” XHAMA, 15

H MR o SR ET R CHBTMEMEN, T Cmn” A CRE” MR R
B An CHME” . ERFHREEEY, REAFRLEXRFEERXR, AX
WHEHS S, BENXREFHANTEHRATLER. 0L, EEE. £EFS
& (2005) DL ITHEBF ] e, U THERSE] AFRME, ®E [X
mMEX], F—KKXAN [EEEZ], BREFEEMNEN T, AEIKERE
K, FIRIMEARNSHRE, HAREEENERL.

St, DR RWMEETEAENELL ., MR GBI TN K T L3
ERER. XA L RIELH .
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3.1.2 REAT AR AR

BEATAERTE, F1& (2014) SF5E % E X E LT H R W ERA AR
AMAELATARENMNERMET 2%, AAHAXRTTEE. BRaRE. RE.

B, BRalk., RaNEEFNXEXNMERSTERLAF R, -
ETFENHAKR, TERBRTHEER TR LA EAEN LW, 2ER
REXRTFE, REREHENBEAATAREZERERG2WE XM @,
FAEREGLBENBE A A REGZLATHHRT, HFE (2014) EXFH
WA E RN EHXTHEROE: LERTEFEXRENEL, 2mRAHUF
K, KR TR ZENFT R 3 XL ENRZT 2 EELXAZAR. 4 0RF A
EREER, RERHUANAZF &. X LRI 5%,

#ll#% (Stimulus) PLiE (Organism) JZ i ( Response)
Al 55 937
'
)
’ —_—
LR L :
) YIda 1G4 H3
L}
' HIib
H2a 4 o
St N E2%
el 26 Hia Hdb (9 &R
v
e | ¥ H6
4 H3b

Bl 3.1 WERSGEFEANBEERENSERTAHERRZEER
B HrkiE: =&, 2016

BHHBYURMNAERATERE R T ARG, FEATRBEATRE,
HBRWT K.



k3.1 ARBEREE

22

585 LRI RE t{H S
Hla #EiFK — YIRS EE 0.221** 4.521 Bz
Hib & EFXR —  BRERA -0.058 -0.785 RiEEZ
H2a IhEEHRS —  VIEMEEE 0.200"*" 3.633 s
H2b ThEEH = —  BERAK -0.034 -0.398 KEZ
H3a M%%2 —  VIEEMEEE 0.372** 5.505 i3
H3b M%EL —  RBRERE -0.487"" -4.905 Bg
H4a YIWEMEEE — AR -0.277° -2.529 B2
H4b  EERARK —  WIEER(ELE -0.138" -2.584 Bx
HS #IHEMBEE - ERTHER 0.741°"" 11.920 B
H6 AR — fELATHER -0.117° -2.276 EZ
B EEEE —  YIE LG 0.369"*" 10.945 B
'S Gl — AN 0.152"" 3.436 2

E: B*RARARE, *RRp<005, **EIKp<0.0l, ***F/x p<0.001, F[E.

FBRIE: F1g,2016

Hoop T S VRO R RS LA R o B A R o R KU B LR T, E R
%. RS, RE, BE. RANG., REAONEFTFNEENHNERSTERK
BALH By LA TE R

[ i 2 2 A AT W S5 R R A RS AT A R\ EAT T E BR8] B3 B DA
BRBB HAT A R b, ERWT &

%32 WM A EREAR I E LA A A & R B

FEIR DGR WELRE VHERKEE BaORE

VITRRKE4E 0221 0200 0.372"° -0.138"

=E; 35 4 S PR B -0.058 -0.034  -0.487"" 0277
THER 0.741** -0.117°
VIEEMS (S 0.016° 0.012* 0.081" 0.038* -0.005"
()48 2 L RN KBS -0.063" -0.057° -0.122° -0.011° 0.038"
TRER 0.190™ 0.168"  0.407"° 0.061* -0.107°
VIEEMEEE 02377 0.212"  0.453"* 0.038"* -0.143"
<% 4 BREn R -0.121° -0.091°  -0.609"** -0.288° 0.038"
TAER 0.190" 0.168"  0.407"*" 0.802"** -0.224™

R KIE: 18, 2016
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M P EERR NG Z B HEE T XA RE T ERNERY . Mk4e
Mg EREmR ez AHEE MM ALABRZE , RERSFE. WHEFEE
FRRERNE=ANEEERBETMEELTHNREN 61.6%N T £, WER %
TIE R T A1 WM& EHE 50.6% W% , BETRAERKH 403%H 7%,
EFRFFER S, FERNEEAEABET BEELT AR 67.9 %87 £,
e W F R A K By R 2 241 0.539 F1 0.493, Huig o] 4o, dE %
AL ZRE T AHEEXTHNEEANERES .

3.1.3 RanfhE e E 2 X R IE

R %0418 X | Dodds, Monroe, and Grewal (1991) B R 4@ &%k, #H#R
REBEENNERTLMEA —EREW. Y51, FLHARFEALE AW NFE
AEE %, fln: “KREF/, LRBERE” . “EHER, RRATANK
MIREMAaFTE” . “BANENBE HRFRER” %, TEAGHEENEE
FEMNEARER, ELAREHERSN, NENMENATEERT HEH
RAEEHHANEE: RENE (VD) FELNE (V2) , BFEXET. XA 7
Eitgik. MBE (2019) 44 Gross (1991) # 1 T & 4o M B0 B4 Z #
A, Bamiwnleh: HaEME, FEREME. hENE. FREMERIA
N ERLNEE,

& 33 RTHE F 5 E 5 ZB R 9 A W

%E X

HalEME HEUENEE-NFERF RS EEMUARTHENETE, £ AL
X AF R BT e S RS

FRENE BFRUNERERZFECWIEEIEFZIRITIRS TG NE
RENWWEE, E—AFadF —TRSFAANKLHRZF
SORA T RE 7 B A

WREEME  ZhREE B 18 7 & S R 5 RE 46 18 0 7] o ek 2 SE A M 77 H RE 4
T RH B F R T B S A

BEEENME FFEUENMEETRNHERERT, HEEXNF &S H RS0 IA
S2FE—RMWER. AXEERT, Fead#RF5FERAREN
R B R E o B S A 2 Y T R R S A

WRERE AN E — 7 & B — TR S B9 H S T 0., AT
ARG R F BREY RE ) B KA
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KB KIE: HEH (2019)

&34 KT HUE fo 50 0B 25 B W X 0 B OE A

%Z X
BRME HBRNEHFZFAFTRIERSFWEFIET, REIEFRRE
i SR i

HEE  HENME-F RS REHEEENES 8RBT &R
FREME BN A 6 %0 0 O (A0 5% 2 BUH B9 R+ B 3 2B 3R
M E A (B I5 5% & 48 2 3 KA R B B kA P (R 7 ok B 2R
RAERIE: MRH (2019

3.2 Frou A Wy L AR R B B W

EEBRPHEFNERET, BEFITUNAFNREFRZEF RO &K, K
MHEBRH G E . EERMER, AENERFIANZH YA RET —A
REWHE, AP EHETELWERMER. A&, meki. AW
RAE. ZFWH ZAHEFEFE, 7 AP _LE 5 I SEAT A 7~ £ AR,
MA% | FLE A0 b e kA R E N Ay = A & AR BRI R AR EAER
RO BRI MAFWENELIREN T AEGHRN, PHAFRHELANRES
I, ATIATHEERMGE, HEREGEEFOERMT EHNER.

Bl & UH BT R R SRR, AR B PR ST AR Y B o A 4 BT e AR
%o EREKM L, KANHREZS RTER LFER, BFFE. HEHAM,
Pl X5 sl AT #0R T ok RevmEl. etk b, HERFTUFEXE
. B, MEAN TR GRS AHEE AT, FMHEHT R RWH
QQ FAMALF — K. AR, QQ FARMAM, A2 RMIE QQ L%
m—EER, WWER, ir QQ TR, WM Z &R, MAAMATHF K 4lE
FEAFEF R R A F R

BB RHERET, MBERTHAT UEMmEE., TURINE. T
H.RELCRE. MEFREEUIWNELE. MEMNLHEMNERF, FLay
do 2 LR R R R UM X RIA L . Flaw, ORI AT, B,

F.ABFELRAH#ATSE. SE B HEF. AETHAZ L, FEW

=

=+
A
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BEEARIIBENERZRN R, EHMNEEXRFERY L, AP BLERMNE R &
BR.URFEMET ESRI L. ERTFELE, ARSI AR KL ZR
R EATAMERERE, A4, RETATURFAERZFNSEHE, MRE
HY ] 3 M — 5 R T R SR R AR,

BB An T HHER S R, BMEEANLS, XHFe, HEXFFX
o B b S Y A e R

FP 3T H AR APP WA AR £ R B ER, ATRETHFEA
BAEER APP HWEREE . MEREREFRZNTHES, UARENERFX
&, RHRAAT A 897" J7 16 A A0 SR AXAT y B o5 i MR MR o T A 2 %0 3 1R A
WINRE#E S, W E N EAMWE &, EAWT SRk A EA B P % F & #AT
TEREES ., B AWk LaEs AP, 830G 3Kk R A R R A
Birwyde. EANRE-F R E4%, W LdAT EL9 LMFRSER, HF
HELZWE ARG WL TR RE KR HEF AT eRERE2 AL EHK
F, AP HEREZOFZGe VW, ENABNERIEAHRAES JTEHE TH&E
M, TEECHNETRBIMRS, UWHRKRE L B9R 4. Wt FE TR TR
&, UKMRBTAHEEE.

BEAETH QQ L. BM TR, BERT A% APP, HIEAAECHWELRE
By, WHENFEFLHTLAFNES. NEH LRI, BIRARE TS APP,
LA KTV, KIVES#MH%E. AMUEXRE, BRESEECHELE LEE,
BT A 87 S, WENGIE, Eff. KATRGIH, FERLEETH
FTATEREELHMF I, thin “43 1017  “BHHZF” 2 KW, M5
TERENLBNR, KL T —ANBEANAZEENE, RT Wb p &
QF R E T RN EE. ARAABESHANF P Z6 3, &8P W
AR, MAEFFHTER . w5 XWANT EAM, RATHETEFHLE
Ko BB, EAFATFEMERGHRENZFFEN, FEE WG, N AWA
FPHRELSHIRE, AP L, BHEAR. QQFLR. BAFAR. BRT K, #
EBAETHERAE, EFRAREET Bxt89 £R
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P 45 T 4y 2 4 H 5% 3 A2 W _E 30 AT B9 — R 5 B9 05 R IR Av S T oy ok S e
BT, EW EMme, HEETUNT . REFFTERREHH BT HA
RENFEMN. AEHENEENHEEEN T, AP NEENEER (EF) . FRIA
g, 5 BRAR =AW B

1) # F (Searching) : it % (Browsing) F71% % (Exploring) , /& F 7
UNAAENGEERBEFHRGECFEN. FRIANFHER, MAEM AT,
AT B B 132 A0 [ 3 & % B BT O R B U B 2 R T3, R BT DU A B AR SR AR
B F—THL LR R,

2) 5 & #yik % (Cognizing) = % &g SLARLL, W 45 V8 % 2 1 K w0 8 18 A2 3t
THERE RN, BN TATEY, IURREREROTHEE S ERE, &
FMBIR, LERAZT U E DL T AZEEN, A AR, UAHFEFMRAT
AT IR R A ERIRE X NEM BN LR, H 5P W k7 BRI AW
BEEEREZNER.

3) E RH M (Judgment) : W%+, EXNEHE R, FTEEEER—IG
Misk R, AEER-—MEEWER, APHEHERLEL, A+FEeT XTF
mERE. RS EEWELE. BEANER. FRMWEKE. FRNEL. BAW
RIF, EROFEFEE, XZNMEMEBRNES, REHEITH.

FPEEFE R RUEINSERZRK, BT FANHERSERELERD, &
A BN R D o ARIE X S BUE W BT 58, HE X B CHER B E, L
FECEXNHBHITH, UAKEERNEAHKE, HEET ELHNHFEZNW
NG

gL, AXWBEEET:
Hl: AP REGRINHEFENTHET PR ER.

H2: AP ERE LR E R F Wi E £ T RARBER .
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H3: R e 78 B o 3o A2 A0 BUEAT 8] 2 98 7 1R R o

AR R AR T

TN

’ BTN L

{ f A

H2 \ |
o H3
H AR ER
WA TLA)
1‘ o Ay & W& ATH

it a5 | H1 ‘

|
M 2% 1.2 }‘

—
K 3.2 EipER
B FiR: 1E& %3
33 RA%

AR XWARURLERANE, NER T EFANKRRAEXFREA
WIARANF, THAFPWELZERANAEIL, FARLERNARZ, XA P AT
K B Z BB AT T 24T,



F4E

A oA E BR AR
4.1 HAFR KL

M TE X W B F R PR 19 & R 320 7, EI W 3107, EHR BE 4 96.9%.
EHEHHAMES TR 41 Fir.

k41 HrMRgITER

ANBFL & a4k A "ot (%)
el 7 108 35.0
+ 202 65.0
F g 25 F LT 58 19.2
25-30 ¥ 179 58.3
31-40 ¥ 46 15.8
41 F DL+ 27 6.7
=g &R 6 2.5
ot 46 15.0
A A4 238 71.5
R AER L 20 5.0
SR B 15 93 30.0
A5 217 70.0
WA E L 3500 TL T 40 13.3
3500-4000 TG 46 15.0
4001-5000 TG 133 43.3
5000 7T A _E 91 28.3
THEFR 1T 40 13.3
1-3 4 161 52.5
4-6 4 77 25.0
7EULE 32 9.2

KB (FEEE
4.2 M RMELHT

MR AUE-—ERE LHEXBEANERTVNERL, RBEHAZEZHE



29

B RBME, Z—MURENNETFEFE, AXZANERZERBH TR, A
STATA12 #4538 T A& £ PEARSON #xH ¥, T Ffr:

K42 MARESNER

WE et RE BA BRSO OBE
Az Hzm Ay HifE HE ATH
WA A7 Pearson A X 1 .616%% 151%* 461** 0.132  0.051

T3 () 0 0.022 0.061 0.126 0.513
HEe E 5 Pearson A F M .653%* 1 153%%  361%%  0.056  0.122
2PN 0 0 0 0.233  0.151
R4 Bz Pearson #H KM .159%%  246%* 1 261%% -326%% | ]53%
BEHEM)  0.012 0 0.004  0.061 0.004
H N1  Pearson AH kM .261*%  361** 162%** 1 -.203%*  -0.032
B UM 0 0 0.001 0 0.632
B RN A Pearson AH %M -.563%% -236%* -262%*% -364%* 363%*% _262%
T M) 0 0 0 0 0 0.065

% AT 4 Pearson 4834  0.062  0.065 .361* -0.026 0.103 0.084
BEMHEGUM) 0531 0061  0.130 0361 0.167 0.154

*x .01 ACF UMD B84 X

* £ 0.05 KF UMD EBFAE X

KRR ff& %R

AKX RBEEMP A UEY, FEEZES5ETEF, DR REXER
F14-1E Pearson 1< A 4 0.653, PE/NT 001, EEFAHL. AR BERE
i ZAT # Pearson # A £ # 4 0.153, ERFWIEMHE X X R,

4.3 V3L H7
1) BRI R 5 EAT 4 6 E VA AR
GAEUANERER A EEE, UXEZRENEREE, ZPEHEE,

A SPSS21 BB HAT £ TLE T, DR A F LR BRI E P HHH.

* 43 EAL R X
1 A R R 77 HER AT MEMAITHIEZE D-WER
1 A437% 191 176 .0238529053910 1.652
HEE: BEATH
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KGRI FEERE
K44 TESM

WA Ty Df B F Sig.
ERE 043 6 .007 12.720 .000b
1 8 184 323 001
Bt 227 329

FRE: BEATH
RERIR: FEEE

& 4.5 Bl A $Oc

HA FE AT R I TERH t Sig. H*4&MZits
B #k 2% Beta %%  VIF
.080 .030 2.645 .009
.005 .002 191 2.341 .020 .375 2.668
-001 .008 -.009 -139 890 .621 1.661

HEE: HMETH
RHFKIR: (FHEHE

FREVTF, B HEFENFEK, Beta AFEMRERK, t YENTEREFH
¥ it e, Sig (PE) AtHAITENHEFEBREE, CWEAETRINARS —
NEBRT ELXWHBEN T, FARRE TEXENELHE AR EEFRZ K
FE, FUEIEZ ETEXZ E#E; fmZ (Tolerance) K&k — M &K A Z#
i, MAZY BFH (VIP) E—NMRBEXZKFHERZRE (VIF) . X F £
KA (VIF) KT 10, RAZAEHAENZ T4%; D-W i R4E A RLN—K
WAk B BT R, 4 D-W RRE, D-W AR E K E EERER,
MR g &F, AREHN 0.176, B <HE D-W EH 1.652 LT 2, %
A EEEAAR. FEMNMFFEN 1272, HE 1%EEME AT THMEREE
ENMBREZ AR ENEAERR, HAKANWEKETEREF,

2) Atk i X 5 R A 8 E ) 547

ARRARARXREZREREHTRHE R, LWhanEBEEAYPRER, ZA%
TEAUEETENREZREAGHHFWTHHRATZERR, FREWTHE
®
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x 4.6 BRIk
il R R 7 WHER G EGITEHIEZE D-W R
2 794 630 623 3053143594615  1.957

AxE: RafhE
RERIR: FEERE

x4 HELM

EA Tt Df AT F Sig.
=l 51.265 6 8.544 91.657 .000b
2 " E 30.109 323 093

Bt 81373 329
A& E: RahE
KR FEEE

k48 EE Ak

A2 ErrEMREK R t Sig. H&MEZUTE
B % £ % Beta %% VIF
-2.426 .386 -6.292 .000
.160 .029 303 5486 .000 .375 2.668
-.067 .099 -.029 -673 501 .621 1.611

B &R A B
R FEEE

HAEAC KA LA S, B REVA £ 4 0.623, B 48X M4 47T D-W 4 1.957,
HEBMEAK., ERFHNER E, FH91.657, ERIT¥ LW EREFMHBEMRT
0.01,

EEAMEEFE, R MEER VIFEHREK FAT 100, BHHA
BN L EREE, RARKARTEEZRRLT.

3) RmMERLNEREXEBUEAT A Z B 6998 T A 24T

AR T LR B E T E AT T R, ST
BOEEWE R, LT R AT
%49 BRI EETHERBER S FES A B8R A
TE 4% RDS

W E -0.193%** -0.016 -0.014 -0.005
(-4.355) (-0.369) (-0.431) (-0.167)
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A 5 5
o Bk E 3
R 4 E 7
BN E
& RNE
R EAT K
VI R2

F &
D-W # 5

0.011%*
(4.063)
0.039%*
(12.5)
0.01%*
(4.652)
0.206%*
(9.657)
0.206%*
(9.717)
0.214%
(7.204)
0.265
61.793%*
1.726

0.007*
(2.555)
0.025
(8.033)
0.001
(0.036)
0.224%
(8.217)
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