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6303842 : Warunyu Srichudanu

Independent Study Title : External Factors and Performance in Food Transportation of
the Delivery Service Group in Pathumthani

Program : Master of Science in Management of Logistics

Independent Study Advisor  : Chairat Mekkaew, D.B.A.

Abstract

This research objective is arranged for study about food delivery delaying issues and food
delivery delaying factors of Pathum Thani Food delivery services group. This research will be used
quantitative analysis to test by arranging an online survey as a tool to collect specific sample data
from about 400 samples. Percentage, Mean, and Standard Deviation will be used to analyze this
research. The research result by t-score testing are as follows:

For time points: Pathum Thani Food delivery services group could manage delivery time
effectively, when the product has an issue, it can be solved quickly, and the respondents give
feedback on moderate reviews. Cost point: 1) They can deliver the food without damage; some
respondents are disagreeing with this and 2) They can deliver the food to the customer safely; all
respondents give feedback on moderate reviews. Lastly credibility point: The food delivery
efficiency of Pathum Thani Food delivery services group could build credibility with customers and
impress customers to come back to use the service again and quickly; all respondents give feedback
on moderate reviews.

(Total 77 pages)

Keywords: Delivery, Efficiency, Services
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