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6508372 :  Anocha Srihawong
Independent Study Title . The Decision Factors Affecting to Use a Laundry 24-Hour
through the Application of A Service Provider in Pathum

Thani Province

Program . Master of Science in Management of Logistics
Independent Study Advisor  : Bavornwit Rojsuwan, Ph.D.
Abstract

The purposes of this research were to: 1) study personal factors that affect the use of
laundromats 24 hours, 2) study the decision-making of user behavior with the logistics concepts
principles (7Rs) for choosing a laundromat 24 hours and 3) study the personal characteristics and
behavior were relation with decision-making to the aspects of Logistics concepts (principles 7R’s)
for using a laundromat 24 hours through the service provider's application in Pathum Thani
Province. The sample groups were service users who knew and understood select laundromats 24
hours through the service provider's application in Pathum Thani Province. Research results
found that 1) Most of the respondents were in the general group, female, aged 20 - 35 years,
single status, bachelor's degree, private company employee, monthly-income more than 50,001
baht and choose the. OTTERI WASH & DRY laundromat 24 hours.2) Personal characteristics in
terms of age, marital-status, education level, main career, monthly income and decision-making
behavior were related to all aspeéts of Logistics concepts (principles 7R’s) for using a laundromat
24 hours through the service providet'stapplication-in Pathum Thani Province with statistically
significant at the 0.05 level. And 3) Knew and understood factors have the highest level on
aspects of the Logistic concepts (principles 7R’s) for using a laundromat 24 hours through the
service provider's application in Pathum Thani Province with a mean of 4 .64 and a standard
deviation of 0.550

(Total 143 pages)

Keywords: Logistics Concepts (Principles 7R’s), Laundromat 24 hours
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1. MIHIANUFOINUIVVTOUDIN Cronbach's Alpha DINNGNEIDEI 30 F1IVEN
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases |Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in, the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based 'on Standardized Items N of Items

0.879 0.886 48

2. MSMANNTONUIVVABUDIN Cronbach's Alpha MNNGNRIVENI 400 $1I0EN
Scale: ALL VARIABLES

CaseProcessing Summary

N %
Val?@% 400 1000

Cases Exclude/&zé,;m 0 0
Toal YV IRm&. Al A 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items

0.922 0.926 54
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LN
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 114 28.5 28.5 28.5
2.00 282 70.5 70.5 99.0
3.00 4 1.0 1.0 100.0
Total 400 100.0 100.0
91
Frequency Rercent Valid Percent Cumulative Percent
Valid 1.00 20 5.0 5.0 5.0
2.00 184 46.0 46.0 51.0
3.00 76 19.0 19.0 70.0
4.00 120 30.0 30.0 100.0
Total 400 100.0 100.0
AOMUMNN
Frequeficy Percent Valid-Pcreent Cumulative Percent
Valid 1.00 23} 57.8 5.8 57.8
2.00 159 398 39.8 97.5
3.00 H0 2.5 2.5 100.0
Total 400 100.0 100.0
SZAUMSANH
Frequency Percent Valid Percent Cumulative Percent
Valid |2.00 54 13.5 13.5 13.5
3.00 48 12.0 12.0 25.5
4.00 59 14.8 14.8 40.3
5.00 239 59.8 59.8 100.0
Total 400 100.0 100.0
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DIBNHAN
Frequency Percent Valid Percent Cumulative Percent
Valid |1.00 40 10.0 10.0 10.0
2.00 212 53.0 53.0 63.0
4.00 39 9.8 9.8 72.8
6.00 109 273 27.3 100.0
Total 400 100.0 100.0
seldmdadeion
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 30 'S 7.5 7.5
2.00 46 .5 11.5 19.0
3.00 19 4.8 4.8 23.8
4.00 37 9.3 9.3 33.0
5.00 129 323 32.3 65.3
6.00 139 34.8 34.8 100.0
Total 400 100.0 109:0
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