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6508736 : Siriwimon Nakniyom
Independent Study Title . The Important Factors Affecting Brand Image and Satisfaction
for Using Coin-Operated Washing and Dryer Machines of

K-Nex Corporation Company Limited

Program . Master of Science in Management of Logistics
Independent Study Advisor  : Bavornwit Rojsuwan, Ph.D.
Abstract

The purposes of this research were to 1) study personal factors that affect satisfaction and
brand image in using coin-operated washing machines and dryers of K-Nex Corporation
Company Limited. 2) study the personal factors that have affected the attitude toward using the
coin-operated washing machine and dryer service of K-Nex Corporation Company Limited. and
3) study which important attitude factors have the greatest effect coin-operated washing machines
and dryers of K-Nex Corporation Company Limited. The sample group used 425 peoples living
in Bangkok and surrounding with aged 18 years and over, who have experience for using coin-
operated washing machines and dryer of K-Nex Corporation Co., Ltd. Data analyzed were using
descriptive statistics such as percentage, mean, standard deviation, apd-inferential statistics was
using the chi-square statistic:' The results of the study found that 1) Most of the respondents were
females, aged 20 - 35-years, single status, with a bachelor's degiee level of education, have a
career as a private compaty employee/employee and have\income between 30,001-40,000 baht.
2) every part of personal characteristicséinformation-was related to the brand image for using the
coin-operated washing machine and dryer service of K-Nex Corporation Co., Ltd. at a statistical
significance of 0.05. However, there is no relationship with satisfaction with using the
coin-operated washing machine and dryer service of K-Nex Corporation Company Limited, it is
not statistically significant at the 0.05 level. And 3) Knowledge and understanding have the
highest level on attitudes for using laundry with a mean of 4.89 and a standard deviation of 0.314

(Total 154 pages)

Keywords: Attitudes in Using Laundromat, Brand Image of Laundromat
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(5) K-NEX FOLDING MACHINE

gﬂ 2.18 uﬁmmimsﬂmammﬂim K-NEX FOLDING MACHINE
i1 U3 in-iind aeddleisdu $11, 2566
AaraNiin
H99U A b5 “Hurenudldayualng wieuwyaiugu
NIOINY Y
o 9 o wa g‘: 1 Y
A 709u'ld 5 nulageaTuila uazauisoasa llsunsu'ld
AMUANVIILAZANURIIUDIRN
= ) a I~ a o Y Y Y
whaguszuumsnunuueuluszaudunsam liausowy 1d
3 T A
AWUYUNIUAY :
) 4 a 1 A A o wa =
HaaaTrgan niAnags ouAseN Iolloanugiiame nazliszun

a

ﬂﬂﬂQQﬂuﬂwnﬂﬂﬂwwwaﬂﬂa

115 UUL“HE]GI@ﬁﬂJﬂJTL!i 1’i’J’NLﬂ§fN°W‘]J ﬂ‘ULﬂﬁENiﬂ LW’E)ﬁ'lﬂJ'liﬂ

ﬂi‘Uﬂ’Nmi’J"U?Nlﬂi@ﬁWUiﬁﬁ@ﬂﬂﬁﬂQﬂUﬂ’NM‘i?‘U@Q Lﬂi@\‘iiﬂllﬂ
2.1.3.4 500w mazyui / LAUNDRY PRESSING MACHINE

(1) K-NEX SINGLE LEG PRESSING MACHINE



30

e
31 2.19 naraansesudaz il KANEX SINGLE LEG PRESSING MACHINE
Wn: V38 1n-ing fesieisdu S1ia, 2566

A

AUTUUA

q

v 9
Al

193 0913l lasumseeauun 11 Faude eunselSuua arms
[ 1 a ol ) %/ o
Tf1uans o) Tdhedessuaeunanes s muadviinveasing szeznarlumsna
I 9
wag szazial lumsgaliiuau

Y
’éTﬁJ'IiﬂGNﬂ']llﬁjiﬂﬂa\‘] 10 Telsupsuanwisu mananazria

(2) K-NEX LAUNDRY EGG SHAPE P@ SSING MACHINE
N O)
'1’}; AW, s | ‘@
™Y

519 2.20 namanselud ez K-NEX LAUNDRY EGG SHAPE PRESSING MACHINE

A A o A 7 d o o
NUT: VTN IA-LUNSY ﬂf’]ﬁﬂﬂlﬁﬂﬂé 1NA, 2566



31

AaANIA
A & Ay v vq ¥ ' Y v
Lﬂi@\iﬂl]ullﬂﬁ‘ﬂﬂ'ﬁ@ﬂﬂ!!’ﬂlﬂﬁiﬂf\ﬂu\ﬂﬂ ﬁ']l]']iﬂl]ﬁ‘ﬂ!!,@lﬂ NI
[ ] a g 1 o %’ o
Gl%}ﬂmmd 9 'lﬁ}mﬂﬁ'wiz‘uumuwamai LEUHUNITNIHUAUINUNUDILLINNA ’i:ﬂztmﬂumiﬂﬂ
3 v
Lae izﬂznaﬂumig}mﬂuﬁu
A 9o A & v Y o v
LWE]TWmi@mﬁm1’5aclclmm"lﬂﬂﬂunﬂmm@mmﬁjmﬂqm T
o o = Yy g A Aa A o <3 ) [ ~ k) o
JU g ‘Vi'Jﬂﬂ%QQﬂ'ﬂ@ﬂ!L‘U‘Ull'lGlWNWHN'JTI!?EJUE‘]H gms‘ugﬂmﬂmmzm‘m‘umﬁﬂmuwm

j’ = =S ] 1
Vo4Lde tazseazoealandosni il

(3) K-NEX SHIRT PRESSING MACHINE

g rhr i_ |

n‘.
- e

517 2.2 Tgaunseeif ez 11 K-NEX SHIRT PRESSING MACHINE

A A W 4 s 4 o
NUT: UIEN A-LU DY ﬂﬁ]iﬂ@!ﬁ%u INR, 2566

=3

AUTNUA

Q
[ Y

A A Yo Jq 9 ' o ' '
mimﬁuu”lmunw*manuuu“lw“l%mmm aunsalsuuas A
1 3 a Jd o ¥ o
ﬂlslaf}\ﬂu@]”lﬂ 9 "lﬁ’mﬂﬁ"mszmm@ummai IFUNINHUAUTIHUNUBDIULINING igﬂznaﬂuﬂﬁﬂﬂ

v
Iay szﬂznaﬂumiamﬂu@u
4 ey Y

A ¥ A dy Y
l“INi’J114Lﬂii’JQuﬁﬁﬂiﬂﬁlﬂf\ﬂunlﬂﬂﬂﬂﬂﬂﬂ’ﬂuﬂ@Qﬂﬁ"ll’f)\iﬂﬂl T
£

q

] ]
= =)

o o = Y A A Y A o o 1
IU LA ‘Vi']ﬂﬂﬁ]ﬂgﬂﬂ@ﬂllﬂﬂu’]ﬁlﬁﬂwuNTVIL guau "lﬂg‘]JVINVIW?Jmm:ﬂ‘lJnﬂﬁﬂﬁauﬂlm
)

GRIEH



32

(4) K-NEX PANT FORM FINISHER
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(7) K-NEX MULTI FORM FINISHER (STAINLESS STEEL
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(3) K-NEX UNIVERSAL STEAM PRESS MACHINE
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pgluszavuiniiga laun vSnunlduSmsazaindeniseensn 11950 dUA05IIA 184 &
1 = 1 ~ Eva A = L4 A o Y
ARz dIUDsUVUNNITFIY (X = 4.86, S.D. = 0.349) 599091170 Ug1ln3al 1AT0IFNAY/
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AZAINTNAUMIADUAUBIADE 1915 N5 (Responsiveness) Tunmsau egluszavuuinigea i

] A 1 ~ Evd A a Y 1 9
AundguazdudsuuunIng gy (X =4.86, $.D. =0.341) loNI5UT1EM U WU Toya
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agluszauiniiga laun tuaounsldaunazszeznarlumslduinmsiinnusiada §
1 A [ a 7 A Yo a A
AnndouazdIDeuunNIATgIY (X =4.90, S.D.=0.296) 599890178 N3 195 UVINITN

EY £y S ~ ' =~ Evd

gNABILAZATIAINAINABINS IR undoazdrumbouuuniasgiu (X =4.88, S.D. =0.323)

d‘ = Q 3 Y J M Yo Y ] 1] 1 s A d' 1 dl
u,azm’emﬂtywﬂumﬂwmmu 1@5”1Jﬂ15!7!,ﬂ11511881\‘ﬁ/]1ﬁ/13\ﬁ/] ununaguasaIWIUeIUU

AT (X = 4.80, S.D. = 0.404) AU AU

4 [ A [ { ~ o o a Y a
M15199 4.12 udasA N donaz a1 DeNWIINATFILUe sToyaNeINUNALARA UM 1FUTMS

Y ) 9 @ 1Y Y a
iTL!ﬁSﬁﬂ'Jﬂ“]iﬂﬂ'luﬂ1§11’iﬂ’)1llll1ﬂi]llﬂ@llﬂslﬁﬁﬂﬁ (Assurance)

P . A JEAUNIHAAD .
NeuAg 111015 1505 MITUAZANFNA LN _ a1
. P, HUIAANIY p
Tranuiulaundurletisngs, (Assurance) o n
Tavadnd
a 9 ] ~
1. 11ATFIUMITUIMFVBIT Mz AN NIT] Y nnnga 2
P Y - 4.84%,.0.369
NvouTuvo e 191503
= Y = 2, Y =
2. N350335 gz v eaaune lun1ily nnnga 2
oy P r @, 484 0369
Ui Iung15u3Mseonsgndes
¥y G Y A5 ) o =
3. gamiulalums lynsdrss weazaindn 4.96 0985 WNNga 1
5 488" ©0.308 Mnnga

v a

~ a 4 1 H @ a

1INAT 1N 4.12 HAMTAATIZHTOYA WU Toyanernuiruaa lums1Fusmsdu
azangnaums Iianuiulaundun1dusng (Assurance) Tunmsau ogluszauniga i
AundouazdIubeuuuuInsgIu (X =4.88, S.D. =0.308) HONITUITI0AIU WU FoyA
A o ] a Y a 9 [ Y Y o "9 Y a
Mernuiauaa lunslsusnisiiuazaingnaiumsivanuiulounguilsuss
(Assurance) 0g Tuszavuniga ldun 3aniulalumslduimsdwazaindgn Jaundeuaz
drudouuninasgiu (X =4.96, S.D. = 0.185) 399891170 WIATTIUMTUIMIVOI 1UALAIN
o 3 A o Y a a v = S Y a Y 19h Y a
Fnitluiseusuvesdldusmsuazimsuseseazideatuaoulumslusms 1Rundlusms

] 9 =W d' 1 d‘ 7 o w
PYWHPNAD UAURAYLASTIUVIIUVUNINTIIU ( X = 4.84,S.D.=0.369) Mua1AL



97

A15190 4.13 uaasAunduaz dwdeununasgIuvestoyaneInuiuad lums 9usns

o <3 <3 a
Sazaangnaiuanuivueniiuled 1915015 (Empathy)

A v oy FEAUNTHANAD .
Neuaa lums s mssazaIngnain - GRiMY
X SD. HUINANN :
[~ < a
Avmveniiulag 1415 ns (Empathy) 2 . 7
Tavaand
1.5 udzaIndnaIn1sonoudusy A AN 1
) e vus o 492 0.268
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v = . o, a Yy a P A .
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2 3.067 35.919
5. 91 FNHAN
Sig 0.381 0.000%**
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¥ 15.028 2.091 2.569 47.646 14,984 6.579 35.135 35.135 19.896

4. 59AUMSANEN
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UIMIAIUANNS TN (Affective Component) Hag (2.7) AUAA UM IFUSMsamanuiuaz
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A1HU3M3 (Responsivencs)h(3.4) auaalnuaald5asd1unis 1dauiulandun 14
UIMT (Assurance) AUHANARIUAITIFUSMITA 1 UANNTHEN T 1Y (Empathy), (3.5) HiAUAR
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1. MIHIANUFOINUIVVTOUDIN Cronbach's Alpha DINNGNEIDEI 30 F1IVEN

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0

Cases |Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in, the procedure.

Reliability Statistics

147

Cronbach's Alpha

Cronbach's Alpha Based on Standardized Items

N of Items

0.853

0.860

44

2. MSMANMTONUIUVABL N Cronbach's Alpha 21DAGHEIVENI 400 6130814

Scale: ALL VARIABLES

CaseProcessing Summary

N %
T
Vah%ﬂ1 425 1000
5 D
Cases Excludcdéfﬁg««,m 0 ‘ .0
C/?(Q/ Qs
Total IIERY, 425 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on Standardized Items

N of Items

0.892

0.899

54
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Frequency Table
]
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 114 26.8 26.8 26.8
2.00 302 71.06 71.06 97.86
3.00 9 2.14 2.14 100.0
Total 425 100.0 100.0
a1y
Cumulative
Frequency Percent 4} AValid Percent Percent
Valid  1.00 24 | £ ¢ . 56 5.6
2.00 218 W Elﬁ—i-_ J I K 56.9
-3.00 AL _14.4: 1441 71.3
4.00 122 28.7 28.7 100.0
Total 425 ! 100.0 100.0"
AUMNN
! L Cumulative
Frequency. ' Rércent, i Valid.Percent ¢ Perce_rir‘P\-
valid 100 o” 2764 gl B B B L @4.9
2.00 é’) Q 146 < (344 | | 344 \g) 99.3
-~ N
13.00 % ed | %A NS 1000
Total %455) ¥ 100.0 100,000
MU?\??{@ R@v\\\ﬁ
sEAUMIANEN
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 50 11.8 11.8 11.8
3.00 31 7.3 7.3 19.1
4.00 279 65.6 65.6 84.7
5.00 65 15.3 15.3 100.0
Total 425 100.0 100.0
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1BNHaN
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 56 13.2 13.2 13.2
2.00 186 43.8 43.8 56.9
4.00 37 8.7 8.7 65.6
6.00 146 34.4 34.4 100.0
Total 425 100.0 100.0
swdimdederfon
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 36 8.5_+_ ( 85 8.5
2.00 41 I 2 £\ \ B 18.1
3.00 18 4.2 i 4.2 22.3
E r A N\NS ST 7 4
4.00 1554 WA\ 00N S0 0 58.3
5.00 f S N _3g.5‘ 74 90.8
~6.00 . W 9.2 920 . 1000
Total 425 "= 100.0 1000
dndinz fivinersi
l ‘ {, Cumulative
Frequency 4 Percent ’ Valid Percent Percé;g‘?
valid ~ 1.00 T’% AV L0 R R _Qﬁf é}‘“ 94.4
2.00 ;)Q;; ZIw £ 0 A A G \@ 100.0
Total / fzs;,ﬁa; 1000 100.(),:“?_)\’;\4
i RO
Cumulative
Freguency Percent Valid Percent Percent
Valid  1.00 296 69.65 69.65 69.65
3.00 59 13.88 13.88 83.53
4.00 5 1.17 1.17 84.7
5.00 65 15.29 15.29 100.0

Total 425 100.0 100.0




dngluvvla
Cumulative
Freguency Percent Valid Percent Percent
Valid  1.00 4 9 .9 .9
3.00 421 99.1 99.1 100.0
Total 425 100.0 100.0
aialumslizms
Cumulative
Freguency Percent lid Percent Percent
Valid  1.00 373 87.8 87.8 87.8
2.00 1 2 2 88.0
3.00 19 4, 4.5 92,5
4.00 100.0

Total
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