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6507309 : Pattaratorn Passara
Independent Study Title . The Study of Satisfaction in Logistics Management Sport

Tourism: A Case Study of Table Tennis Open 2024, Chonburi

Province
Program . Master of Science in Management of Logistics
Independent Study Advisor  : Chairat Mekkaew, D.B.A.
Abstract

The objectives of this study were 1) To study personal factors affecting satisfaction in
logistics management sports tourism. Case study of the 2024 Table Tennis Open, Chonburi
Province. 2) To study behavior of event participants that affecting satisfaction in logistics
management sports tourism. Case study of the 2024 Table Tennis Open, Chonburi Province. This
research uses quantitative research with an online questionnaire as a tool for collecting sample
data. A method of selecting a specific sample of 286 peoples by analyzing the data with the
statistical package. The statistical values used in the data analysis were frequencies, percentage,
mean, standard deviation and.inferential statistics.

The results of theresearch tound that: Most of the participants were male 171 people, 94
people were less than 18 years old, 186 people participated in the event as athletes/coaches/team
managers, and 87 people had an income of 10,001 - 20,000 baht..Bachelor's degree education: 152
people. The results of thehypothesis testing found that:, 1), Significant different personal factors
affect satisfaction in logistics management sports tourism. Case study of the 2024 Table Tennis
Open, Chonburi Province. Significantly different at the 0.05 level. 2) The behavior of different
activity participants affects their satisfaction in logistics management sports tourism. Case study of
the 2024 Table Tennis Open, Chonburi Province. Significantly different at the 0.05 level. The
mean and standard deviation of logistics management components that affect satisfaction in each
aspect are very satisfactory level. Except for Information flow and Sustainability, they were the
most satisfactory level.

(Total 107 pages)

Keywords: Satisfaction, Logistics of Tourism, Sport Tourism
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