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6305761 : Wichayaporn Pinsuk
Independent Study Title :  Factors Affecting Satisfaction in Choosing to Use Shopping
Services from Online Applications between Lazada and

Shopee of Migrant Workers in Samut Sakhon

Program : Master of Science in Management of Logistics
Independent Study Advisor : Barvonwit Rojsuwan, Ph.D.
Abstract

The objectives of this study were to 1):study demographic factors, the marketing factors
and the Logistic factors that affect the satisfaction in choosing shopping services from online
applications between Lazada and Shopee of foreign workers in Samut Sakhon province. The sample
group used in the research were 400 foreign workers in Samut Sakhon province who use the
shopping service from-online applications. Statistics used in data analysis include descriptive
statistics such as percentages, means, and standard deviations. and inferential statistics with one-
way analysis of variance, and the-Pearson chi-square statistic.

Results indicated that 1)-Most of the respondents were female, aged between 21-30 years,
single status, Mon nationality;and had incomes between 10,001-15,00 baht. 2) Demographic factors
that affect the satisfaction of choosing to use shopping services from online applications between
Lazada and Shopee oftereign workers in Samut Sakhon Province,such as gender, age, status, and
average monthly income, and-3)d.ogistics activities were affecting the satisfaction of choosing to
use shopping services from online-applications between [Lazada and Shopee of foreign workers in
Samut Sakhon Province. with statistical significance at the 0.05 level and 4) Demographic factors
such as gender, age, status, and average monthly income were consistent with logistics activities in
choosing and purchasing services through online applications of foreign workers in Samut Sakhon
Province.

(Total 85 pages)

Keywords: Application, Lazada, Shopee, E-commerce, Marketing Mix
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