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6609815 : Siripapan Phuathad

Independent Study Title : The Factors Affecting the Decision to Choose a Freight Forwarder
Company for Sea Freight Services: A Case Study of ABC Company

Program : Master of Science in Management of Logistics

Independent Study Advisor : Bavornwit Rojsuwan, Ph.D.

Abstract

This study aimed to 1) identify the key factors influencing the choice of 7R services by
freight forwarder and 2) examine the demographic factors that impact the decision to use logistics
services among a freight forwarder. The research involved a sample group of 50 entrepreneurs
who were either owners of goods or associated individuals selecting freight forwarder services
from specific case study companies. The analysis utilized multiple linear regression and included
descriptive statistics such as frequency distribution, percentages, means, standard deviations, and
inferential statistics.

The results revealed the following: 1) Most respondents were female, aged between 21
and 41 years, and held a bachelor’s degree. The majority operated as limited companies, with most
businesses classified as small,-holding investment assets not exceeding 50 million baht.
Additionally, most-businesses fell into various categories, and the‘duration of their operations
ranged from 5 to 10 years. 2) The most influential factor in the choice of 7 Right services was the
"correct quantity" aspect {incan®= 4,26), followed by the-"correct price or cost" aspect (mean =
4.20) and the "correct time" aspect’ (mean"+ 4.16).73) Demographic factors related to varying
business characteristics were found to significantly affect the logistics service choices of different
freight forwarder companies, with statistical significance at the 0.05 level.

(Total 79 pages)

Keywords: Business Characteristics, Freight Forwarders, Choosing Logistics Services, Right Cost
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Frequency Table
IWe
Frequency Percent Valid Percent | Cumulative Percent
Valid 1.00 24 48.0 48.0 48.0
2.00 22 44.0 44.0 92.0
3.00 4 8.0 8.0 100.0
Total 50 100.0 100.0
218
Frequency Percent Valid Percent | Cumulative Percent
Valid 2.00 34 68.0 68.0 68.0
3.00 16 32.0 32.0 100.0
Total 50 100.0 100.0
TEAUMIANHA
Frequency Percent Valid Percent - Cumulative Percent
valid | 200 2. 2 40 40 4.0
3.00 [ 44 88.0 88.0 92.0
4.00 4 8.0 8.0 100.0
Total 50 100.0 100.0
ANYUZFIND
Frequency Percent Valid Percent | Cumulative Percent
Valid 1.00 13 26.0 26.0 26.0
2.00 30 60.0 60.0 86.0
3.00 3 6.0 6.0 92.0
4.00 4 8.0 8.0 100.0
Total 50 100.0 100.0
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VUIANINMS
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 30 60.0 60.0 60.0
2.00 10 20.0 20.0 80.0
3.00 10 20.0 20.0 100.0
Total 50 100.0 100.0
Usztpngsne
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 7 14.0 14.0 14.0
2.00 11 22.0 22.0 36.0
3.00 8 16.0 16.0 52.0
4.00 10 20.0 20.0 72.0
5.00 14 28.0 28.0 100.0
Total 50 100.0 100.0
sggznalag nims
Frequency Percent Valid Betcent Cumulative Percent
Valid 1.00 ) 12.0 12.0 12.0
2.00 18 36.0 36.0 48.0
3.00 10 20.0 20.0 68.0
4.00 4 8.0 8.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
0.945 0.938 40
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