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5507856 : MAJOR: MASTER OF BUSINESS ADMINISTRATION; M.B.A.
(MARKETING)

KEYWORDS : PURCHASE DECISION, SALES PROMOTION, SEVEN ELEVEN

KITTI KLAIMARK : RELATIONSHIP BETWEEN SIGNAL QUALITY FACTOR,

SERVICE QUALITY FACTOR, MARKETING MIX FACTOR THAT EFFECT OF

CHANGE THE CELLULAR NETWORK OF BANGKOK METROPOLITAN. ADVISOR:

KRICHIT SUTAMUANG, Ph.D., 103 PAGES.

This study aimed to compare personal factors , including gender, age, marital status ,
education, occupation and income, the average monthly change affecting the cellular network of
the population of Bangkok , to study the relationship between. Factors of signal quality Service
quality factors Factor of the marketing mix That affect population change mobile phone network
in Bangkok.

The samples used in this study include the population using mobile phones in an area of
400 research survey . By questionnaire storage Instruments used in the experiment. Frequency
The percentage mean (Mean) , standard deviation (Standard Deviation) and test hypotheses
between variables from the variable by using the t-test (Independent Sample t-test) the F-test
(One-Way ANOVA). the MRA (Multiple Regression Analysis).

The study found that the majority were female, aged 21-30 , most with a single degree .
Career as a private company Average income 10,001 - 20,000 baht per month were to focus on
the quality of the signal is able to talk continuously without the sound was cut before the end of
the conversation. The quality of service The most important The convenience of the service. Part
of the marketing mix consists . products To signal the most. The reliability of the network signal ,
the price to the most. Prices to suit the service . The distribution channels To signal the most. To
pay via other channels . The promotion To signal the most. Provide additional services to choose
from based applications.

Results of this study found that demographic factors with gender, age , marital status ,
education, occupation and income are different . There are just different levels of education only.

Affecting change mobile network . The quality of the signal Service Quality Marketing Mix All



are related to the change in the cellular network of the population in Bangkok. Statistically
significant at the 0.05 level .

Key words : Decision , The cellular network .
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Average FTP Download Throughput (kbps)
Operator Before 2.1GHz launch After 2.1GHz launch
26 MAY 2013 - 12 JUNE 2013
(12 MAY 2013) (25 MAY 2013)

AIS 3G 900MHz (TH

1,218 2,235 1,910
GSM)
AWN (52003) - 2,522 1,507
True Move H 3G 850MHz 1,812 1,716 1,751
Real Future (52004) - 3,496 2,444

15199 2.1 1WSeunsunan1snaael FTP Download AoutazyiadliuIng 3G vuaau

AUD 2.1 GHz

% a Q'{ a a =~ a Y 4
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Voice successful call rate (%)

Operator Before 2.1GHz launch After 2.1GHz launch
26 MAY 2013 - 12 JUNE 2013
(22 APRIL 2013) (25 MAY 2013)
AIS 3G 900MHz (TH GSM) 98.98 - 99.80
AWN (52003) - 100 99.60
True Move H 3G 850MHz 97.23 - 99.90
Real Future (52004) - 100 99.80

A1319% 2.2 WieuReunamInaaol Voice Call nouuazyiadliusnig 3G vuaauaud 2.1
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9 9
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Mobile Network Performance Result (Voice call)
o =i & - o o L’
HansnAiawmIa e TnsAvvilAaauiau Voice Call

Measured parameter ATS DTAC TRUEH TOT my
aminmsin Y, = = &

5 i 5=

gtac | true TOor=6 b=
AlS ) B = my

Call Complete Rate (CCR (%0))
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Mobile Network Performance Result (Data Service)
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AlS ’( : - =7 | my
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H 1oz
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[Data Throughput {> 384kbps) (%)
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