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5408325 : MAJOR : MASTER OF BUSINESS ADMINISTRATION;M.B.A.
(MARKETING)
KEYWORDS :INTERNET, WOMEN’S WEAR
RATCHANEE PAISANWONGDEE : FACTORS INFLUENCING DECISION
MAKING OF FEMALE IN PURCHASING WOMEN’S WEAR ON INTERNET IN

BANGKOK AREA. ADVISOR : ITTIKORN KUMDEH, Ph.D. 101 p.

The purpose of this independent study is to study factors influencing the decision making
of female in purchasing women’s wear on internet in Bangkok area. The following objectives
1) To study different personal factors that affect buying decision making of women’s wear on
internet 2) To study consumer satisfaction related to buying decision making of women’s wear
on internet 3) To study marketing mix factors related to buying decision making of women’s
wear on internet. To bring research sample using random samples from a total experienced
internet users and experienced in buying products on internet in Bangkok of 400 questionnaires
used as a tool to collect data. And data analyses with computer program finished with descriptive
statistic describe the frequency values (Frequency) percentage (Percentage) average (Mean) and
standard deviation values (Standard Deviation) and hypothesis testing. Reference statistics using
ANOVA and Multiple Regression Analysis (MRA) to evaluate F-test value Sig correlation
coefficient (R) coefficient set (R2) and measure the distribution of error values. To analyze the

relationship of different variables and with 0.05 significance level research appears as follows.

Findings involve personal data and internet using behavior of the most respondents are
aged 26-35 years old, single and Bachelor degree. Most of them are private enterprise employees

with revenue of over 30,001 Baht.

Hypothesis 1. Individual factors show that the different education level and marital status
made different decision making affect the purchasing decision making on women’s wear on
internet. Hypothesis 2. Consumer satisfaction: saving time, web characteristics and well-

organized products categories, on time delivery, safety of payment methods related to the



purchasing decision making on women’s wear on internet. Hypothesis 3. The marketing mix :

price, and promotion related to the purchasing decision making on women’s wear on internet.
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