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5309195 : MAJOR: MASTER OF BUSINESS ADMINISTRATION; M.B.A.
(MARKETING)
KEY WORDS : TOYOTA CAR, DECISION MAKING
SARINTHIP TERATANITNANT : FACTORS INFLUENCING DECISION
MAKING OF CONSUMERS IN BANGKOK FOR BUYING TOYOTA CAR. ADVISOR:

KITTIPHUN KHONGSAWATKIAT, Ph. D., 137 p.

Objectives of this study are to study relationship of demographic, buying and using
behavior, and marketing mix with decision making of consumers in Bangkok in buying Toyota
car by using questionnaire to collect data from consumers who have minimum age of 20 years;
have at least one of any models of Toyota car; and live or work in Bangkok during December
2011 till March 2012. Statistic issues consist of percentage, mean, standard deviation, t-Test, F-
Test and MRA for analyzing data.

The results show most of respondents are male with range of age between 31-40 years.
They graduated at bachelor’s degree; are working as an employee of private firm; earn money in
range between 30,001-40,000 baht per month in average; are single; and have family members
between 4-5 persons. Factors relating behavior of most of them include fame of brand as their
buying reason, usage of two Toyota cars, Prius model, black color, engine size between 1,500-
2,000 c.c., and average usage life of one year in their family. Most of them will buy new Toyota
car as first hand within one year and spend time between 1-2 months in making buying decision.
Their acceptable budget are between 301,000-500,000 baht. Their role is a user and themselves
influence buying decision. Relating information comes from their experience. And, they prefer
down payment, not cash.

They comment that relating services are most important, in which are followed by place,
design, price, quality, and brand that is in same level of promotion, respectively. They most focus
on memorable brand, standard and modern instruments, nice shape, trustful and rapid services,

competitive price, and sufficient showrooms and services centers.



Outcomes of testing hypothesis show that different gender, age, education, marital status
and number of family members (Except career and average income per month) influence buying
decision for Toyota car. Different buying behavior factors, including buying reason, number of
Toyata car in family, average usage life of Toyata car in family, buying frequency, average period
of time for making decision, acceptably average budget for buying, roles relating to buying
decision, influencing person for making buying decision, and information source (Except car
models - Prius Camry Vioz Yaris Avensis Avanza and other models, color — black, white, silver,
bronze, and other colors, engine size, preferable characteristic of car bought, and payment means)
do not influence buying decision for Toyota car. And, all factors of marketing mix, including
brand, quality, design, services, price, place, and promotion have relationship with decision

making in buying Toyota car at significant level of 0.05.
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