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6105661 :  Chaiyasan Suwanduang
Thesis Title : Communication of the COVID-19 Pandemic Situation by Local

Administrative Organizations in Surat Thani Province

Program :  Master of Communication Arts
Thesis Advisor  : Assoc. Prof. Lucksana Klaikaow, Ph.D.
Abstract

This research, titled “Communication of the COVID-19 Pandemic Situation by Local
Administrative Organizations in Surat Thani Province,” aims to examine the communication
strategies adopted by local administrative organizations during the COVID-19 pandemic. The study
investigates the communication channels, message content, public perception, and key factors
influencing communication effectiveness during the crisis. A qualitative research methodology was
employed, utilizing document analysis and in-depth interviews with executives and staff of local
administrative organizations, as well as local residents in Surat Thani Province.

The findings reveal that local administrative organizations employed diverse
communication channels, including traditional methods such as community meetings and local
broadcasting, as well as digital platforms such as official websites and social media. Nevertheless,
several challenges were identified, including delays in information dissemination, technological
limitations, and varying levels of public comprehension. All of which hindered public awareness
and compliance with governmental measures. The study recommends that local administrative
organizations improve their communication strategies by adopting more accessible language,
increasing the frequency of updates, enhancing cooperation with public health agencies, and
effectively utilizing information technology. These enhancements are essential for enabling
communities to respond more effectively to future crises and for promoting sustainable epidemic
management.

(Total 137 pages)

Keywords: Crisis Communication, Covid-19, Local Administrative Organization, Suratthani
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