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5905457 :  Wanvanat Ourairat
Independent Study Title . Factors Affecting Customer Satisfaction of Special Express

“Taksinarat” 31/32 Bangkok-Hat Yai Junction-Bangkok

Program . Master of Science in Management of Logistics
Independent Study Advisor  : Songwut Deechongkit, Ph.D.
Abstract

The objectives of this research “Factors Affecting Customer Satisfaction of Special
Express “Taksinarat”31/32 Bangkok-Hat Yai Junction-Bangkok™ are 1. To study the demographic
characteristics such as gender, age, education level, occupation, monthly income, and status that
affect the level of satisfaction of the users of the Taksinarat special express train 2. To study
consumer behavior in choosing to use the Taksinarat Special Express Train. That affects the level
of satisfaction of the users of the Taksinarat special express train. The sample groups were
Taksinarat special express train-users totaling 400. The results showed that Most of the samples
were male. Aged between 26-35 years of study with a bachelor's degree. Career as a private
company employee Total average monthly income Mostof 10,001-20,000 baht and unmarried. The
objectives that choose to use the Taksinarat Special Express train is to~travel/relax. The reason to
choose the service:tlean/modern. The way to reserve tickets is to reserve at the station. Ticket type
is a second-class ticketmyReceive information or public relations-on various social media. The
technology within the progéssion, was the motive for making the decision to use the service at a
moderate level. The satisfaction level of the-Taksinatat Express train service junction overall had a
high average score (f = 3.77) and a standard deviation of (SD = 0.62), when considering each side,
it was found that the compartment side with the highest average score (X=4.00), the ticketing side
(X=3.73), the lowest average score was Information / public relations (X=3.60).

(Total 100 pages)

Keywords: Satisfaction, Customer, Consumer Behavior, Factors Affecting Satisfaction of Special

Express “Taksinarat” 31/32 Bangkok-Hat Yai Junction-Bangkok
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