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5408336 : MAJOR : MASTER OF BUSINESSADMINISTRATION; MBA
(GENERAL BUSINESS MANAGEMENT)
KEY WORDS : CONTRACTORS, TRUST, MEGA FLOODS
ANUSORN KANCHANAUPATHAM: CONSUMERS’ TRUST IN
CONTRACTORS AFTER THE MEGA FLOODS IN BANGKOK METROPOLITAN

REGION. ADVISOR: KITTIPHUN KONGSAWATKIAT, Ph.D., 112 p.

This study has objectives to study difference of personal factors influencing consumers’
trust in contractors and study relationship of marketing mix and brand factors with their trust by
using questionnaire to collect data from group of either customer or decision maker to use the
construction services from Proactive Plus Co.,Ltd. and its business alliance during 2011-2012
(After Mega Floods), totally 384 samples.

The findings indicate that most of sample are male; have age in range of 41-50 years;
graduated in Bachelor’s degree; are working as a private firm employee; can earn monthly
income in range of 30,001-50,000 baht in average; and got married. Their comments on
marketing mix and brand factors mostly trust in various factors, including understandable and
operational capacity, cheaper price than other service providers, convenience of contact time,
guarantee to repair after sale-service, knowledge-capacity-expertise of workers, reliable tools and
machinery, systematic and standardized planning, and known and acceptable works.

The results of hypothesis testing indicate that difference of most personal factors with
exception of gender and career have affected their trust. Most marketing mix with exception of
product and place have relationship with their trust. And, both brand image and loyalty have

relationship with their trust. At the significant level of .05.
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