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KEYWORDS : CAFE AMAZON, DECISION
ARISARA VIRIYAVAREE : MARKETING FACTORS THAT INFLUENCE THE
CONSUMERS' DECISION IN PURCHASING GOODS AND SERVICES FROM

COFFEE SHOPS RESIDING IN GAS STATIONS - CASE STUDY: CAFE® AMAZON
IN PTT GAS STATIONS WITHIN SURATTANI PROVINCE). ADVISOR

NAKAMOL CHANSOM,Ph.D., 110 p.

This research aims to study, first, factors that influence the consumer’s decision in purchasing
goods and services from coffee shops situated in gas stations. Second, marketing mix factors that are
related to the consumer’s decision in purchasing goods and services from coffee shops situated in gas

station. Third, the consumer’s decision to buy and use services from coffee shops situated in gas stations.

This research surveyed clients of Amazon Cafe’ in PTT gas stations within Suratthani province.
The researcher used a questionnaire as a method to collect data. Sample group, was 400 random selected
people, who were chosen from the consumers who purchase goods and services from Amazon Cafes in
PTT gas stations. The researcher used various methods to analyze the data. Firstly, the researcher used
descriptive statistics such as frequency distribution, percentage, average, standard deviation. Secondly,
the researcher used inferential statistics to analyze, using Anova t-Test, F-Test and Multiple Regression

Analysis. Finally, the researcher used a statistical significance 0.05 to analyze.

The results show that most of the respondents were female, with an average age between 25-35
years, with a bachelor degree, and working as a private employee, with an average income between
10,000-20,000 baht per month. Most of the respondents preferred ice-coffee (Cappuccino). They
purchased goods and services in Amazon Cafe’ twice a week and spend 50-100 baht each time. The
respondents gave precedence to attractive and clean packaging, clear price tag, convenient car parking,

beverage and snack set in reasonable price, enthusiastic, service minded staff, distinctive and naturally



decorated shops, efficient and accurate cashier , timely responses to consumer’s needs, and easily

accessible location.

The results from assumption testing found that

Assumption 1 : The researcher rejected the first assumption because of a differences in age, sex
and socioeconomic background (sex, age, education, occupation, salary, ) did not effect to the consumer’s
decision to statistic significant 0.05 level

Assumption 2 : The researcher accepted the second assumption but only the amount of service
time and the other reasons why they used this service effected to the consumer’s decision to statistic
significant 0.05 level

Assumption 3 : The researcher accept the second assumption not only product but distribution,

physical environment , and service procedure were related to consumer’s decision to statistic significant

0.05 level.
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