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5307892 : MAJOR : MASTER OF BUSINESSADMINISTRATION; MBA
(GENERAL BUSINESS MANAGEMENT)
KEY WORDS : PURCHASING DECISION, HAND WOVEN COTTON
PATCHARAWAN LIMRATTANAMONGKOL: DECISION OF PURCHASING
HAND WOVEN COTTON OF GENERATION Y IN BANGKOK AREA. ADVISOR :

KRAICHIT SUTAMUANG, Ph.D., 93 p.

This study has objectives to study the relation between demographic, marketing mix, and
other relating factors and purchasing decision for hand woven cotton during September till
November 2011 by using questionnaire to collect data from the group of 400 Generation Y
consumers who have age range between 17 — 34 years. And, statistics used to analyze the data
consist of descriptive statistics — percentage, mean, and standard deviation and inferential
statistics - t-Test, One-Way ANOVA (F-Test) and Multiple Regression Analysis: MRA.

The findings show most of respondents are female; have age range between 25-29 years,
career as an employee of private firm or a banker, and salary between 20,001-30,000 baht.
Most graduated in bachelor’s degree and got married. They focus on standards of
product quality and price setting, clean and neat distribution channel or place (shop), information
provided in brochure for promotion, continuous appearance in various types of media for product
image, wishing to get additional information after purchased for brand loyalty, trust in selling
representative for trust, and satisfying in suggestion of the seller.

The results of hypothesis testing show only career and marital status of demographic
factors have influence in the purchasing decision. Most of marketing mix factors, except price,

have relation with the decision and only trust have relation with it.
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25-29 7 4,968,290 2,500,808 2,467,482
30-341 5,272,067 2,635,322 2,636,745
53 15-34 U 19,634,514 9,920,585 9,713,929
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*The mean difference is significant at the 0.05 level.
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