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The purpose of this independent study is to study the demography and consumer behavior
which impact the decision process in purchasing the makeup foundation in Bangkok, the
marketing mix which relates to the decision process in purchasing the makeup foundation and the
customer decision process in purchasing the makeup foundation in Bangkok by using the 400
questionnaires with the female sampling. The statistic analysis methods are the descriptive
statistics and the inferential statistics; One-way Anova : F-test and Multiple Regression Analysis

for testing the hypothesis at 0.05 significant level.

The result of this independent study shown that most of the respondents are 20-30 years
old, single, Master Degree graduated, working in the private company and the monthly income is
10,000 - 20,000 baht. Most of the respondents are using the cosmetics everyday for their
confident. They spend money over 1,000 baht for the general cosmetics at the Department Store.
Regarding to the marketing mix, product; the foundation color should be unchanged in during day,
price; should be appropriated to the quality, place; the product should be sold in the general shops,
promotion; the product sampling should be distribute before purchasing. Most of the respondents
need the foundation for their confident. They search the information from the magazines and the
internet by choosing from the quality and their budget. They will repurchase if they satisfy the

product.

The result of hypothesis test revealed that the education, career, expenditure and brand
impact the decision process in purchasing the makeup foundation and all of four Ps relate to the

decision process in purchasing the makeup foundation.
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Leon G. Schiffman & Leslic Lazar Kanuk (2010) Tuiaamsaaduladevefusina
(A model of consumer decision making)

External Influences

Firm’s Marketing Efforts Sociocultural Environment
1. Product 1. Family
2. Promotion 2. Reference groups
Input
3. Price 3. Noncommercial sources
4. Channels of distribution 4. Social class
5. Culture and subculture
/'y
Consumer Decision Making v
Psychological Field
Need Recognition 1. Motivation
2. Perception
Process Prepurchase Search 3. Learning
4. Personality
Evaluation of 5. Attitudes
Alternatives 3, 1
4 Experience
y'y A
Postdecision Behavior y
Purchase
1. Trial
2. Repeat purchase
Output v
Postpurchase Evaluation

317 2.1 A model of consumer decision making

117: Leon G. Schiffman & Leslie Lazar Kanuk in collaboration with Joseph Wisenblit.
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