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5408555 : MAJOR : MASTER OF BUSINESS ADMINISTRATION;M.B.A.
(MARKETING)
KEYWORDS : PHYSICAL THERAPY, KANYA CLINIC
PHAKJIRA PITIPOL : FACTORS INFLUENCING VISITING DECISION
TOWARDS KANYA PHYSICAL THERAPY FOR BANGKOK CONSUMERS:

ADVISOR: ITHIKORN KHAMDEJ, 110 PAGES

The Studies on the Factors Influencing Visiting Decision towards Kanya Physical
Therapy for Bangkok Consumers. The following objectives: 1) To study personal factors that
affect the visiting Decision towards Kanya Physical Therapy 2) To study the behavior factors that
affect the visiting Decision towards Kanya Physical Therapy 3) To study marketing mix factors
that affect the visiting Decision towards Kanya Physical Therapy. To bring research sample using
random samples from a total consumer in Bangkok of 400 questionnaires used as a tool to collect
data. And data analysis with computer program finished with descriptive statistic describe the
frequency values (Frequency) percentage (Percentage) Average (Mean) and standard deviation
values (Standard Deviation) and hypothesis testing. Reference statistics using ANOVA and
Multiple Regression Analysis (MRA) to evaluate T-test F-test value Sig correlation coefficient
(R) coefficient set (R2) and measure the distribution of error values. To analyze the relationship
of different variables and with 0.05 significance level research appears as follows.

Individual factors show that the visiting Decision towards Kanya Physical Therapy.
Mostly, female aged below 40 years old, married and Bachelor degree. Most of them are
business owner with revenue between 20,001-30,000 baht.

The behavior shows that the visiting Decision towards Kanya Physical Therapy.
Mostly, people who have a pain in bone, body and joints. From their experiences in visiting
Kanya Physical Therapy, they are satisfied with the expertise and credibility of the doctor and
physiotherapist but dissatisfied with the uncomfortable travel to visit. The treatment method is
Untrasonic Diathemy with the cost of service around 500-1000 baht per time. The factor of
visiting Kanya Physical Therapy is conveniently available on weekdays from 9.00 to 12.00 pm.

People who have never visited Kanya Physical Therapy are those who never have a pain.



The marketing mix factors show as follows. The product and service factors affect on
the the reputation and credibility of the doctor and physiotherapist. For price factor, it affects the
charge is made per one visiting. For place factor, it affects on the ease of travel. For the
promotion factor, the charge is made per one visiting. For people factor, the staffs are eager
toserve. For procedure factor, the service is very fast. For the physical environment, the place is
clean and hygienic and for other factors, it affects as listed above.

The marketing mix factors show as follows. The product and service factors affect on
the the reputation and credibility of the doctor and physiotherapist. For price factor, it affects the
charge is made per one visiting. For place factor, it affects on the ease of travel. For the
promotion factor, the charge is made per one visiting. For people factor, the staffs are eager to
serve. For procedure factor, the service is very fast. For the physical environment, the place is
clean and hygienic and for other factors, it affects as listed above.

To analyze the relationship of different variables, research appears as follows.

Hypothesis 1. Individual factors: gender, age, education level, marital status and
income, show that the different level of the personal factors made different decision affect the
visiting Decision towards Kanya Physical Therapy

Hypothesis 2. The visiting behaviors are people who have a pain in bone body and
joints, people who have used the service, the reason of not using the service, the place of service,
the dissatisfy of using service, the satisfy of using service, the used methods and equipment, the
cost of service, the service payer, the key factors of visiting and the available time of visiting
made different decision affect the visiting Decision towards Kanya Physical Therapy

Hypothesis 3. The marketing mix: price, place, people, process and physical environment

made different decision affect the visiting Decision towards Kanya Physical Therapy
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