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Thesis Title . Royal Thai Armed Forces Headquarters Preparation for Technological
Change (Al): A Case Study of Personnel of The Directorate of Joint

Communications Department, Royal Thai Armed Forces Headquarters.

Program :  Master of Science in Digital Innovation Management
Thesis Advisor  : Prof. Ratchasak Somyanonthanankul, Ph.D.
Abstract

This study aims to study the readiness, acceptance, and perception factors influencing
preparedness for transitioning to artificial intelligence (AI) technology within the Directorate of
Joint Communications Department, under the Thai Armed Forces Headquarters. The research
investigates a primary data using questionnaires from a sample group comprising 405 military
personnel. Statistical analyses, including t-tests and F-tests, were conducted. The results indicate
that respondents exhibited a moderate level of perception (Mean = 3.26, S.D. = 0.64), a good level
of acceptance (Mean=3.69, S.D.=0.65), and a moderate level of preparedness (Mean =3.26,
S.D. =0.58) towards transitioning to Al technology. Moreover, t-tests and F-tests revealed no
significant differences in the preparedness for transitioning to Al technology among military
personnel based on demographic variables. Therefore, the study suggests that readiness for
transitioning to Al technology within the Directorate of Joint Communications Department, under
the Thai Armed Forces Headquarters, remains consistent across various demographic groups.

(Total 100 pages)

Keywords: Artificial Intelligence (AI), Preparedness, Personnel of the Directorate of Joint

Communications
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