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Abstract

In the present day, media and tools used for public relations by government sectors, private
companies, and state enterprises predominantly utilize social networks. Looking ahead, social
networks will increasingly influence people's lives. Therefore, developing personnel and public
relations tools to keep pace with future technology is crucial and requires early preparation. The
researcher is interested in studying the direction of these changes to enable government agencies to
prepare for the future. This study adopts a future research approach using the Ethnographic Delphi
Future Research technique. Data was collected through interviews and questionnaires. The sample
groups included: (1) Six academic experts in public relations. (2) Four public relations professionals
from various government, private, and state enterprises who have significant experience to
represent the overall population in predicting future trends. Data was collected over three rounds.
The research findings from interviews and questionnaires revealed trends in technology for the next
ten years, which will significantly affect public relations via online media. Consequently,
government public relations will-also undergo changes in the same way.
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