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6507971 :  Churarat Pattaranapatsri
Thesis Title . Causal Factors Influencing Decision to Read Comics on Line Webtoon

Application of Consumers in Bangkok and Its Vicinity

Program . Master of Information Science in Social Media Technology
Thesis Advisor  : Asst.Prof. Sumaman Pankham, Ph.D.
Abstract

This research aims to: 1) develop and validate a causal relationship model for decision-making
on reading comic books on LINE webtoon applications among consumers in Bangkok and its vicinity,
and 2) study the causal factors influencing decision-making on reading comic books on LINE webtoon
applications among consumers in Bangkok and its vicinity. The research methodology employed is
quantitative research. Data collection tools include online questionnaires. The sample group consist of 280
individuals who have previously read comic books on LINE webtoon applications and reside in Bangkok
and its vicinity, selected through convenient sampling. Statistical analysis methods utilized include
frequency analysis, percentage, confirmatory factor analysis, and structural equation modeling.

The research findings indicate that the developed causal relationship model comprises four
dimensions: 1) electronic word-of-mouth communication, 2) brand image, 3) trust, and 4) decision-
making. These dimensions align well with perceptual data, as evidenced by the goodness-of-fit indices:
CMIN = 190.19, df = 136, CMIN/df = 1.40, GFI = 0.93, AGFI = 0.90, SRMR = 0.04, RMSEA = 0.03,
and predictive power = 0.90. This suggests that the variables in the model can explain 90% of the variance
in decision-making on reading comic books on LINE webtoon applications. Futhermore, brand image
emerges as the most influential factor on decision-making. Therefore, cartoonists should focus on creating
a distinctive brand image for their comics and establish a social media presence to generate electronic
word-of-mouth, which will impact future decision-making on reading comic books.

(Total 88 pages)

Keywords: Causal Factor, Decision-making on reading, Webtoon, Application, Read Comic Books.
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Correlations
EWM
1 EWM2 EWM3 EWM4 EWMS TR1 TR2 TR3 TR4 TRS BI1 BI2 BI3 BI4 BI5 DR1 DR2 DR3 DR4 DRS
EWMI 1
EWM2 .682%* 1
EWM3 .658%* 736%* 1
EWM4 .645%* 748%* 726%* 1
EWMS .653%* 656%* 630%* .666%* 1
TR1 .590%* .642%% .698%* .625%% .622%% 1
TR2 553%* .648%* 657** .668%* .602%* 641%* 1
TR3 S518%* .609%* 691%* .662%* .602%* 632+ .689%* 1
TR4 AB6** .598%* 617%% 651%* 555%% 682 .696%* ] U 1
TRS A495%* 533%* S1T7H* .606%* .524%% 545%* 706%* 548%* L660%* 1
BII A88%* .599%* .615%* .648%* 591%* .656%* .643%* .708%* 748** .635%* 1
BI2 .523%* .626%* 595%* .626%* .605%* .605%* .650%* .700%* SOBEF .658%* .780** 1
BI3 .520%* .586%* ST .610%* .602%* 575%* .648%* 650%* 677H* .706%* 758%* .766** 1
BI4 .520%* .630%* .594%* .620%* .610%* 597** .640%* .649%* .670%* 627%* NP 5 TE T4TH 764%* 1
BIS A499%* 578%* 507%* S4T7H* 546%* 5209%%* .633%* .604%* 638" .646%* 681%* 728%* 708%* 728%* 1
DR1 S514%* .610%* 564%* 637** 597** 595%%* .635%* .624%% .654%* .693%* 766%* 728%* 758%* 749%* 706** 1
DR2 546%* 615%* .605%* .642%% .606%* .619%* .624%% .560%* .586%* .636%* 701 710%* 732%% WAYA 721 791%* 1
DR3 S510%* .604%* .566%* .625%* .565%* 612%% .660%* .595%* .629%* .654%%* 705%* .664%* 714%% 761%* .665%* .760%* 781%* 1
DR4 S16%* 556%* A85** 613%* 574%* 559%* .661%* .624%* .653%* 679%* .682%* 735%* .706%* 67T** 671%* .760** 709%*  753%*
DR5 S541%* .596** S14%* 556%* .569%* .596** .602%* A499%* 535 .619%* 647H* 635%* .665%* 67T** .601%* 702%* 733%% 0 738%k 697 ** 1

** Correlation is significant at the 0.01 level (2-tailed).
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