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Thesis Title :  Causal Factors Influencing Social Media Usage Behaviors in Internal

Communications of The Royal Thai Air Force Officer

Program . Master of Information Science in Social Media Technology
Thesis Advisor  : Asst.Prof. Sumaman Pankham, Ph.D.
Abstract

The objectives of this research are: (1) to develop and examine the consistency of the causal
relationship model of social media usage behavior in internal communication within the Royal Thai Air
Force organization, and (2) to study the causal factors influencing the behavior of social media usage in
internal communication within the Royal Thai Air Force organization. The research methodology
employed a quantitative approach with a sample group consisting of 295 Royal Thai Air Force personnel
who use social media for communication within the organization. Simple random sampling was used to
select the sample group. The research instrument utilized an online questionnaire, and statistical analysis
included descriptive statistics and correlation analysis. The research findings revealed that the causal
relationship model developed comprised six components: (1) performance expectancy, (2) effort
expectancy, (3) social influence, (4) facilitating conditions, (5) intention to use, and (6) usage behavior.
The model aligned well with the observational data, with consideration given to the following statistical
values: CMIN = 141.071, df = 82, CMIN/df = 1.72, GFI = 0.95, AGFL = 0.90, SRMR = 0.04, RMSEA =
0.05, and predictive capability = 0.62. The factor of facilitating conditions had the most significant direct
influence on social media usage behavior in internal communication within the Royal Thai Air Force
organization. These findings can serve as guidelines for formulating effective strategies and providing
necessary equipment to promote efficient social media usage behavior in internal communication within
the Royal Thai Air Force organization.
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Correlations

PEl PE2 PE3 EEl EE2 EE3  SII SI2 SI3 FCl FC2 FC3 Bl B2 BI3 UBl UB2 UB3
PEI 1
PE2 5437 1
PE3 482" 673" 1
EEl 333 565 473" 1
EE2 3497 5097 5527 889" 1
BE3 227 3400 467 5117 559 1
st 318" 427" 377 430" asT 371 1
S22 367 460 5987 3537 452" 413" 7247 1
SI3 3487 5177 496 5387 4817 5637 644 6097 1
FC1 2747 497" 5127 4057 363 457 616 5160 680 1
FC2 297 4137 5297 4160 438 624 537 554 7000 522 1
FC3 4000 535 5377 5227 4460 437 645 454 6147 588 691 1
BIl 3597 3610 463 563 600 411 333 399 3387 304 506 481 1
B2 289" 3817 466 475 62" 304 423" 424" 3300 0 3510 3797 3757 708" 1
BI3 4217 4377 469 557 626 386 463 472 346 272 516 507 708 662" 1
UBl 422" 537 217 409" 3817 252" 4197 5347 548”526”3607 3717 4177 432" 3657 1
UB2 335 3917 405" 367 340" 2760 366 423" 467 4307 3797 405 4100 329" 406 716 1
UB3 335" 464 3417 447 409 308 407 455 5200 498 344 359 409 463 376 7527 7135 1

**_ Correlation is significant at the 0.01 level (2-tailed)
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